
Student FAQs 
Frequently Asked Questions

These FAQs include questions about many different Upswing
services. Depending on which Upswing services your school uses,
the following questions may or may not apply to your specific
school. For additional FAQs and tutorials, scan the QR code to
check out Upswing’s Knowledge Base at upswing.zendesk.com!

Have questions? Visit upswing.zendesk.com for Upswing support!
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FAQs: Getting Started

           What is Upswing?

Upswing partners with your school to provide support and resources
to students like you. Resources can include live tutoring, help with

writing assignments, mental health support, and more, depending on
your specific school. Log into Upswing to view all the resources

available to you!

           How do I log into Upswing?

You should begin by going to your school’s Upswing URL. If you don’t
know what that is, go to Upswing.io/select-school and search for your

school. Once you have found your school, you should be taken to its
specific Upswing login page. From there, you can enter your school

account credentials or create a new account if necessary.
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FAQs: Getting Started

If your login credentials aren't working or you're experiencing any
other issues, reach out to support@upswing.io for next steps.

Follow the directions in the previous page to get to your school's
Upswing login page. From your school's Upswing login page, you

should see a Forgot Password? link. This should prompt you to enter
your email address to receive a link via email to reset your password.

Some schools use students' school credentials to log into Upswing. In
that case, you'll need to reach out to your school's IT helpdesk to reset

your password. 

If neither of these options work or you're experiencing any other
issues, reach out to support@upswing.io for help. 

           How do I reset my password?

           What do I do if I can't log in?
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FAQs: Getting Started

           How do I change my notification settings?

Upswing can send you notifications via email and text message to
help remind you of upcoming sessions and more. To update your

notification preferences, first log into Upswing. Once logged in, click
on Account under the gear icon on the left side menu bar.

From there, scroll down to Communication Preferences. Then you can
toggle on or off any of the communication options. Blue indicates that

an item is on. Gray indicates that it is off.
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FAQs: Tutoring

           How do I schedule a tutoring session?

Once you're logged into the Upswing platform, click Tutoring on the
left menu bar. From there, you can search for your course or a tutor by

their name. You can then refine your results by date, time of day,
location, and length of session. Once you’ve found the course and

tutor you’d like, click Schedule to schedule your session.

You can also request to meet with a tutor immediately. In order to
meet with a tutor immediately, look to see if they are available for an

immediate tutoring session. They will have a green Available Now bar
above their contact information. To schedule an immediate session

with that tutor, click their green Get Tutored Now button.
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FAQs: Tutoring

           How do I join a tutoring session? 

          How do I cancel a tutoring session?

When it's time for your session, log into Upswing and click on Tutoring
on the left menu bar. From there, look for the Upcoming Sessions box
and find your upcoming session. Click Go to Room to join the session.

This button will appear 5 minutes before your session.

Click Tutoring on the left menu bar. Scroll down to the Upcoming
Sessions box. Find the session that you wish to cancel. Click the red

Cancel button. The status should be updated to Canceled.

You should also send the tutor a message to let them know you
canceled the upcoming session. In order to do this, click on the tutor’s

name and send them a message via the Send a message button in the
upper right corner of their profile.
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FAQs: Tutoring

           How should I prepare for a tutoring session? 

There are a few things that you can do to make sure you're prepared
for your upcoming tutoring session: 

1. Upload any documents that you'd like to review with the tutor. This
could be an assignment that you are working on, a syllabus, or

anything that the tutor should know to help make the most of your
time together. In order to upload files, navigate to your upcoming

session within the tutoring page and click on Choose Files.
a.  
b.
c.
d.
e.
f.
g.
h.
i.
j.

k.
l.  

2. Come prepared with questions. Take a few minutes before your
session to write down some questions that you would like to ask

your tutor. Coming prepared will help you get the most out of your
session with your tutor.
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FAQs: Assignment Review

           How do I submit a paper for review? 

You can submit your paper, assignment, or homework to Upswing for
feedback from a tutor. Feedback is usually provided within 48 hours.

Upswing is unable to help with exams or quizzes, so be mindful about
what you submit for feedback.

In order to submit an assignment for review, log into the Upswing
platform and click on Assignment Review on the left menu bar. On the
next page, fill out the required information and upload your file. When

you're ready to submit your assignment, click the green Submit button
at the bottom of the form. After your assignment has been successfully

submitted, it will appear in the Current Submissions box.
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FAQs: Assignment Review

          How do I know when my paper has been reviewed? 

Once your tutor has reviewed your assignment, you'll receive an email
letting you know that your assignment has been returned. In that email,

click on the red button that says Visit my profile.

To download and view your feedback, go to Assignment Review and
click View next to your assignment within the Current Submissions

section. On the Activity tab, you can find comments from your tutor as
well as your assignment with their notes that can be downloaded.

Once you've reviewed your feedback, you can send any questions back
to your tutor within the Your Response section. Click Send to submit

your questions to your tutor.
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