Upswing

Student FAQs
Frequently Asked Questions

Table of Contents

Getting Started Pg. 2
Tutoring Pg. b5
Assignment Review Pg. 8

services. Depending on which Upswing services your school uses,
the following questions may or may not apply to your specific
school. For additional FAQs and tutorials, scan the QR code to .
check out Upswing’s Knowledge Base at upswing.zendesk.com! E'
=

These FAQs include questions about many different Upswing Eﬁ" E
“ L]

Have questions? Visit upswing.zendesk.com for Upswing support!
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bpSWi ng FAQs: Getting Started

What is Upswing?

Upswing partners with your school to provide support and resources
to students like you. Resources can include live tutoring, help with
writing assignments, mental health support, and more, depending on
your specific school. Log into Upswing to view all the resources
available to you!

How do | log into Upswing?

You should begin by going to your school’s Upswing URL. If you don’t
know what that is, go to Upswing.io/select-school and search for your
school. Once you have found your school, you should be taken to its
specific Upswing login page. From there, you can enter your school
account credentials or create a new account if necessary.

Upswing

Login to Upswing

School Login

Ifyou are a student, admin, or tutor affillated with an Upswing partner school, you can
search for your school below 1o be directed to your portal.

Q

Den't see your sehodl here?

Upswing Tutor Login

If you are an Upswing Tutor please fallow the login button below.

Upswing Tutor Login
nte:

Interested in becoming an Upswing Tutor? Sign up now!

Have questions? Visit upswing.zendesk.com for Upswing support!
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What do | do if | can't log in?

If your login credentials aren't working or you're experiencing any
other issues, reach out to support@upswing.io for next steps.

How do | reset my password?

Follow the directions in the previous page to get to your school's
Upswing login page. From your school's Upswing login page, you
should see a Forgot Password? link. This should prompt you to enter
your email address to receive a link via email to reset your password.

Some schools use students' school credentials to log into Upswing. In
that case, you'll need to reach out to your school's IT helpdesk to reset
your password.

If neither of these options work or you're experiencing any other
issues, reach out to support@upswing.io for help.

Have questions? Visit upswing.zendesk.com for Upswing support!
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How do | change my notification settings?

Upswing can send you notifications via email and text message to
help remind you of upcoming sessions and more. To update your
notification preferences, first log into Upswing. Once logged in, click
on Account under the gear icon on the left side menu bar.

From there, scroll down to Communication Preferences. Then you can

toggle on or off any of the communication options. Blue indicates that
an item is on. Gray indicates that it is off.

[H Personal Preferences

Messages
Zack Display my online status to other users when sending or receiving messages .
play my 3 ] B
_®
LT Communication Preferences
Reminder Type Email SMs
Messages
Ana
3 Receive messages and reminders from Ana, your Virtual Assistant ‘
Check-ins
Tutoring
Notify me when a tutor accepts a scheduled session » -
Calendar Notify me when a tutor cancels a scheduled session » [ ¢
A 4 Send me a reminder 15 minutes before a session starts - -
=N
Tutering Send me a reminder 60 minutes before a session starts - ).
| Advising
E Send me a reminder 60 minutes before a session starts -
Assignment
Review Other
Notify me when | receive a message. -
Advising
o) & Password [ change ]
Mental Health
o & Privacy and Terms
Account
C Privacy Policy Terms of Service

Have questions? Visit upswing.zendesk.com for Upswing support!
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How do | schedule a tutoring session?

Once you're logged into the Upswing platform, click Tutoring on the
left menu bar. From there, you can search for your course or a tutor by
their name. You can then refine your results by date, time of day,
location, and length of session. Once you’ve found the course and
tutor you'd like, click Schedule to schedule your session.

You can also request to meet with a tutor immediately. In order to
meet with a tutor immediately, look to see if they are available for an
immediate tutoring session. They will have a green Available Now bar
above their contact information. To schedule an immediate session
with that tutor, click their green Get Tutored Now button.

MAT101: College Algebr. (O

Fiter resuls by date, time, type, and Available Now!
Mathan James
< September 2022 ? t Me: | am a math tutor at Smarter College, and my faverite subject
W an include 3, Calculus, and Geometry. I'm usually
. N E i E ights, but feel free 1o message me if there i
: B anather time you'd like to...
) . Smarter College Tutor
Get Tutored Now Schedule Message View Profile
a e I

18 19 20 2 2 m 4
EL

~ Sam White
5 30 L]
About Me: Here Is a little secret: Math can ac(ually be fun! | am here to
or o8 show you how.

Time: AnyTime -~ Duration: 30minutes - Smarter College Tutor

s % I m

Schedule Message Wiew Profile

t or. .
Schedule Message Wiew Profile
(@ Need help?

Have questions? Visit upswing.zendesk.com for Upswing support!
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How do | join a tutoring session?

When it's time for your session, log into Upswing and click on Tutoring
on the left menu bar. From there, look for the Upcoming Sessions box
and find your upcoming session. Click Go to Room to join the session.

This button will appear 5 minutes before your session.

£ Upcoming Sessions

Subject: MAT221: Calculus Il
Tutor: Michael Gervis
When: Dec 15, 2020 9:45 AM
Where: Online

Duration: 30 mins

Status: Approved

Uploaded Files: Mone

Upload any files you want the tutor to access before the session
begins

| Choose Files | No file chosen

Id | expect during an Upswing session?

O Get text message reminders!

How do | cancel a tutoring session?

Click Tutoring on the left menu bar. Scroll down to the Upcoming
Sessions box. Find the session that you wish to cancel. Click the red
Cancel button. The status should be updated to Canceled.

You should also send the tutor a message to let them know you
canceled the upcoming session. In order to do this, click on the tutor’s
name and send them a message via the Send a message button in the
upper right corner of their profile.

Have questions? Visit upswing.zendesk.com for Upswing support!
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How should | prepare for a tutoring session?

There are a few things that you can do to make sure you're prepared
for your upcoming tutoring session:

1. Upload any documents that you'd like to review with the tutor. This
could be an assignment that you are working on, a syllabus, or
anything that the tutor should know to help make the most of your
time together. In order to upload files, navigate to your upcoming
session within the tutoring page and click on Choose Files.

Michagl Gervis s approved the Applied Fhysics session scheduled onjgg)
10:30 AM on 0S/05/2022.
2

a5 approved the Applied Physics session scheduled on [
09/0472022.
0

Michael Gervis has approved the Blalogy Il session scheduled on 7:30
PM on 07/27/2022.
a menth ago

) Upcoming Sessions See All
Subject: Biology | (Smarter College)
i

Tutor: Rob Sukuma
8, 2022 10:15 AM
line

Status: Requested
Uploaded Files: None

Waiting for Rob Sukumar to accept

Upload any files you want the tutor to access before the session begins

[ Choose Files | No file chesen

What should | expect during an Upswing session?

O Get text message reminders!

(@) Need help?

2. Come prepared with questions. Take a few minutes before your
session to write down some questions that you would like to ask
your tutor. Coming prepared will help you get the most out of your
session with your tutor.

Have questions? Visit upswing.zendesk.com for Upswing support!
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How do | submit a paper for review?

You can submit your paper, assignment, or homework to Upswing for
feedback from a tutor. Feedback is usually provided within 48 hours.
Upswing is unable to help with exams or quizzes, so be mindful about
what you submit for feedback.

In order to submit an assignment for review, log into the Upswing
platform and click on Assignment Review on the left menu bar. On the
next page, fill out the required information and upload your file. When
you're ready to submit your assignment, click the green Submit button
at the bottom of the form. After your assignment has been successfully
submitted, it will appear in the Current Submissions box.

e Assignment Review

Hieed to submit an assignment, paper, o exsay for review? Enter a title for your document and upload it using:
e instructions below. Your current and previous submissions are listed below on the righs.

# Submit an Assignment for Review [ Current Submissions =
Subject®: Date: VA A0HI 0110 P
—" Please choose a subject = Tithe: Thiss 5 a test papser
subjeee: watn =
Title®: Status: Submission-Approved
te 120100000 0526 P
Faper line spacing® Tithez Simbictic Relaitionships
_b Subject: Blalogy m
Status: Submission-Processing ]
Mumber of Pages (not including cover page)®.
I = Dave: 112072020 0127 P
N N e Tinkec Meew m Crow Laws - Trou bleshooting
P nFueLlpcmli(F.Nu- select a subject first*: e e m
4 o file chosen Statws: In
Supporting File(s] Upload (Piease select 3 subject firstx
M chios
—’- Description® Bi Previeus Submissions
Cte 120000000 021 3 P
Tithes Test for CUL m
Sulbject: Writing
Reason®:
Date: 12012020 04:08 P
I Tithes Thoe be-st by in the Pistory of the world m
* required fiekd Sulbject: Writing
Date: CHZ1/Z020 1504 AM
Tities Demo
Subject: Writing

Have questions? Visit upswing.zendesk.com for Upswing support!
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How do | know when my paper has been reviewed?

Once your tutor has reviewed your assignment, you'll receive an email
letting you know that your assignment has been returned. In that email,
click on the red button that says Visit my profile.

To download and view your feedback, go to Assignment Review and
click View next to your assignment within the Current Submissions
section. On the Activity tab, you can find comments from your tutor as
well as your assignment with their notes that can be downloaded.

Once you've reviewed your feedback, you can send any questions back
to your tutor within the Your Response section. Click Send to submit

Zack

Home

E
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=
Check-ins
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e Assignment Review

Netd to submit an assignment, paper, of essay for rview? Enter a tithe for your doecument and
upload it using the instructions below. Your current and previous submissions an listed bilow

on the right

# Submit an Assignment for Review
Subject®:

Please choose a subject =

Title*:

Paper line spacing®;

Number of Pages (not including cover page)*:

Main File Upload (Please select a subject first)*:
N file chosen

Supporting Filefs) Upload (Please select a subject first):

No file chosen

Descriplion®:

your questions to your tutor.

’

[# Current Submissions

Date: 12/1472020 01:10 PM
Tithe: This is a test paper
Subjeet: Math

Seatus: Submission-Completed

Date: 1271002020 0526 PM
Title: Simbiotic Relaltionships.
Subject: Biology

Seatus: Submission-Processing

Date: 11/2042020 01:27 PM

Tithe: New jim Crow Laws - Troubleshooting
Subject: Computer Science

Status: In Review

=)
=
[ cvve |

y

Bi Previous Submissions

Date: 1270452020 02:13 PM
Title: Test for CUL
Subject: Writing

Have questions? Visit upswing.zendesk.com for Upswing support!
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