{"NVFC

NATIONAL VOLUNTEER FIRE COUNCIL
FIRE « EMS » RESCUE

FREE
TRAINING

Essentials of Volunteer Retention &
Recruitment

Many fire and EMS departments across the nation are struggling to
find new volunteer members and retain their current members.
This session discusses the challenges of recruiting volunteers,
presents valuable research collected as part of the NVFC’s Make
Me A Firefighter campaign, and offers ideas to help overcome
recruiting challenges. During the second half of the session,
retention challenges, potential solutions, and the importance of
leadership will be covered.

Hosted by Robeson Community College

E September 19, 2026 Lumberton Central Fire Station
600 North Cedar Street
@ 0900-1100ET Lumberton, NC 28358

Register HERE or Scan the QR Code %ﬁ

Contact Information:

Course host - Steven West, swest@robeson.edu
NVFC Training Coordinator - Amanda Tegtmeyer, amanda@nvfc.org
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