a ROBESON COMMUNITY COLLEGE

LOGIN INSTRUCTIONS

Your Username Your Password

First initial + last initial + your student ID number. Capital first initial + lowercase last initial + 6-digit
Name: John Doe birth date + "_RCCstu!"

Student ID: 0123456 Name: John Doe

Username: jd0123456 Birthdate: 02/14/1988

Password: Jd021488_RCCstu!

Your RCC Email Address

Your email is simply your username followed by @st.robeson.edu — no extra steps needed to "create" it, it's
generated automatically as soon as your account is active.

Username: jd0123456
Email: jd0123456@st.robeson.edu

Login Instructions

Follow these steps to log in:

. Go to the RCC website: www.robeson.edu
. Click on Quick Links, then go to Course Access or Email.
. Enter your RCC email address.

. Enter your RCC password.
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5. You'll be prompted to set up Multifactor Authentication (MFA) the first time you log in.

l You will not be able to log in to Course Access until you have registered for classes.

Setting Up Multifactor Authentication

Once you log in for the first time, follow the prompts to either download the Microsoft Authenticator app or
choose another verification method. Microsoft Authenticator is available for free on the iOS App Store and Google
Play Store.

Forgot Your Password?

1. Go to password.robeson.edu
2. Enter your username or RCC email

3. Follow the prompts to change your password

l This only works if you've already enrolled in Multifactor Authentication.

Still stuck? Call the RCC Help Desk at 910-272-3566, or visit support.robeson.edu to submit a help desk
ticket.

Visit support.robeson.edu for additional FAQs or to create a help desk ticket.



