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ACCESSING THE IAFOLDER EXTERNAL PORTAL 

Students and Instructors can access the iaFolder External Portal to initiate a Drop form, or complete a drop form.  

The portal is available at: https://info.robeson.edu.   

REGISTERING ON THE PORTAL 

If the student or instructor has not created an account on the portal, they will need to create an account using the 

Student Registration or Instructor Registration process.  

1. To create an account, click either Register as Student, or Register as Instructor.  

 

  

https://info.robeson.edu/
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2. The Register window will display.  Enter your information along with you Windows credentials to login. 

 
3. After a successful login, you will need to enter your Student ID or Employee ID in the Colleague ID field, 

along with you last name, date of birth, and Last 4 of you SSN for verification purposes to finalize creating 

the account.   
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4. After you have created the account, the next time you log in, you will only need to enter your Robeson 

Community College Windows account and password.  

5. Once you have successfully registered, you will see the Thank you page.  To continue with the request, 

click the “here” link to return to the home screen.  

 

STUDENT DROPPING A CLASS 

1. From the Home page, Click the Drop Class link. 
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2. The list of courses you are registered for will display.  Select the course you want to drop and click 

Continue.  

 
 

3. The Class Drop Detail Screen will display.  You will need to enter the Withdrawal Reason and Sign the 

form.  
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4. Once you have saved the information, the confirmation screen will display.  You can print the page for 

your records, and you can always access the form from the portal.  The drop form has been sent to the 

instructor. 

 
5. To view the status of your requests, click on the My Open Drop Requests link from the home page.  To get 

to the home page, click the Robeson Community College log in the upper left corner.  
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6. You will see a list of your drop requests and the status.  To open the confirmation screen, you can click on 

the view details icon. 

 

 


