Admissions Policy

Robeson Community College maintains an “Open Door” policy for all applicants that are high school graduates or
hold a high school equivalency certificate (GED) which satisfies North Carolina standards. The College serves all
students regardless of race, color, creed, sex, disability, or national origin. All applicants may be admitted to the
different curricula based upon individual preparation and readiness. Some applicants may need to take a course or a
series of courses to help them to prepare for their desired program of study. Robeson Community College reserves
the right to selectively place students. The Admissions Office is responsible for administering all admission policies.

Application and information on the various educational programs offered at Robeson Community College may be
obtained by contacting:

Office of Admissions

Robeson Community College
Post Office Box 1420

Lumberton, North Carolina 28359
Phone: (910) 272-3342

Website: www.robeson.edu

Application and information on the various educational programs may also be found on the College’s web site:
www.robeson.edu.

All Robeson Community College general admission policies and procedures are updated on an annual basis by the
Student Affairs Committee.

General Admission Requirements

1. High School graduate or the equivalent - Applicants with equivalency certificates must meet minimum
requirements set by North Carolina. A high school certificate is not an acceptable substitute for the diploma.

2. Complete an RCC Admissions Application in person or on-line at: www.robeson.edu. There is no application
fee.

3. Transcripts of all previous education - Obtain official transcripts of credits earned from all secondary and post-
secondary schools attended. Transfer credits from accredited institutions allowed when applicable. Official
transcripts should be mailed or hand delivered in an envelope sealed by a representative of the institutions(s)
attended. (No faxed copies will be accepted) Home-schooled graduates will need to provide a sealed official and
notarized transcript including the graduation date and proof that the home school was registered with the state.

4. Placement - For applicants who graduated from high school that is legally authorized to operate in North
Carolina and who graduated from that high school within five years of college enroliment, the College will follow
the NCCCS Multiple Measures for Placement Policy. Applicants who do not meet the criteria for consideration
under the Multiples Measures for Placement Policy will follow institutional assessment policies detailed in the
following paragraphs.

The placement assessment does not determine whether or not students can attend RCC. The purpose of the
assessment is to match the academic readiness of the student with the academic requirements of the curriculum.
Persons applying for admission into all diploma or degree programs are required to complete the assessment. The
exam may be waived in certain circumstances (See Placement Assessment Waiver). Placement scores are used in
conjunction with previous transcripts in determining whether students are academically ready to enter a particular
curriculum.
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Assessments are administered in the following areas: Reading, Writing, Write Placer (Essay), and Mathematics.
Persons should contact the Admissions Office to schedule the placement exam. A testing date will be scheduled
after the official transcripts are on file in the Admissions Office. There is no charge for taking the exam. Any person
who has a disability that would require special accommodations during testing should notify a counselor in
Counseling and Career Services prior to scheduling an exam date.

Placement Assessment Waiver

The Scholastic Aptitude Test (SAT) or American College Test (ACT) may eliminate the necessity to take the
Placement Test in some situations. Also, students with earned transferable credit including English and Math from
an accredited college (grade of C or higher with an overall GPA of 2.0) may be exempt from placement testing.
Applicants should contact Admissions or Counseling and Career Services at RCC to determine if they can be
exempt.

Test of Essential Academic Skills (TEAS)

Associate Degree Nursing and Practical Nursing applicants are required to take the TEASV. Additional information
about the exam may be obtained in Admissions.

Transferring Assessment Scores from Other Colleges

Robeson Community College uses the College Board’s Accuplacer and the ACT Compass. These exams are
national assessments that can be taken at other colleges and transferred to Robeson Community College. Applicants
who wish to take the exam or who have taken the exam at another college, need to request to have their scores sent
to the RCC Admissions Office. To facilitate the process of transferring scores, “Test Score Request” forms are
available from the RCC Admissions Office and the Counseling/Testing Services.

Scores delivered by the applicant will not be accepted unless the report is in a SEALED envelope with an official’s
signature across the seal. All test scores are valid for five (5) years after test date.

5.Complete an interview with an admissions representative - The primary objective of the interview will be to focus
on the educational goals of the applicant. The test results will be used in conjunction with the high school/college
transcripts to assist the applicant in selecting an appropriate program of study. Applicants not realizing acceptable
scores on the ACT ASSET, COMPASS, Accuplacer, or NC DAP may be required to successfully complete course
work designed to assist students in preparing for RCC curriculums. The Office of Admissions and/or academic
counselor will work with the student in developing a sequence of courses to prepare the student for entry into the
approved curriculum.

Admission of Undocumented Immigrants

An undocumented immigrant may apply and enroll in curriculum courses at Robeson Community College if he/she
graduated from a United States public high school, private high school, or home school that operates in compliance
with state or local law. Undocumented immigrants with a General Educational Development (GED) diploma are not
eligible to be admitted to a community college. An undocumented immigrant with a diploma from Adult High
School that is located in the United States and operates or operated in compliance with state or local law is eligible
to be admitted to a community college.

An undocumented immigrant shall not be considered a North Carolina resident for tuition purposes. All
undocumented immigrants will be charged out-of-state tuition. Students who are lawfully present in the United
States will have priority for a space in a class or program of study; if there are space limitations.

An undocumented immigrant shall take into account that federal law prohibits states from granting professional

licenses to undocumented immigrants (i.e. Nursing, Respiratory Therapy, Radiography, Surgical Technology,
Cosmetic Arts programs, etc.). Refer to the NC Administrative Code 23 NCAC 02C.0301 (admission to colleges).
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RCC Retest Policy: ACCUPLACER Placement Test

1. Students who complete the college’s placement test are allowed only one retest session on the Reading & English
assessment, WritePlacer essay assessment or NC DAP math assessment per year within 30 days of the initial test.
Test scores are valid for 5 years.

2. Students will be placed according to the most recent test score or highest score obtained.

3. Students who elect to retest will be charged a $5 fee per unit.

a. The Reading and English assessment is considered one unit; the WritePlacer essay is considered two
units. Math is considered one unit.

b. Students must obtain a Retest Form and pay the cashier prior to re-testing. The receipt will be stapled to
the Retest Form; both must be presented to the testing administrator.

4. Prior to retesting, it is recommended that students complete a review class (online or face-to-face). Information
regarding the schedule is available in the Testing office.

5. Students may not retest while enrolled in a pre-college course (DMS or DRE) or after an unsuccessful

completion of the course. Once students begin the pre-college sequence, they must complete it as outlined on their
educational plan, prior to enrolling in the gateway English or math course.

Other RCC Test Policies

Career and College Readiness Math 050

Students who place into Career and College Readiness courses (Reading & Writing) and Math 050 will be required
to complete a post-test after completion of coursework.

Early College

Robeson Community College has established a testing procedure for Early College students which allows students
to test once a semester until they earn the minimum required scores to enter curriculum courses.

Placement is scheduled in the fall and spring semester for Early College students. The testing procedure allows
students who did not meet the desired placement scores established by RCC and the NCCCS on their first attempt,
to test again the following semester. The College allows retesting for ECHS students so they can remediate in areas
where the minimum score was not achieved. All remediation for ECHS students is provided by the Public Schools
of Robeson County. Remediation is required before they are allowed to test again.

Career and College Promise

Students applying for the Career and College Promise Pathways must demonstrate college readiness on an
assessment or placement test. If a student does not demonstrate college readiness on the placement test, the student
can be provisionally enrolled in a College Transfer Pathway upon meeting other academic criteria.
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Health Sciences Admission Policy

All inquiries for admission into Health Science programs should be directed to the Admissions Office.

Admission to a Health Science Program is a competitive process. Interested students are advised to attend an
information session at least two semesters prior to their planned enrollment.

Students applying for the Emergency Medical Science, Associate Degree Nursing, Practical Nursing, Radiography,
Respiratory Therapy or Surgical Technology program admission must:

1. Meet all general admissions requirements as outlined in the current Robeson Community College
Catalog/Student Handbook.

2. Complete any developmental course work with a “C” or higher before making application to a health science
program.

3. Have cumulative grade point average of 2.8 or higher in related and general education course work for the health
science program of interest.

4. Adhere to the submission timelines specified in the Health Science admissions procedure.

Provisional approval may be offered to applicants based on fulfillment of all admission requirements and criteria by
the specified deadline. Final approval for admission will be made by the appropriate Health Science Program
Director.

Health Science Programs — Essential Functions Needed for Completing Health Science Programs

The following guidelines are utilized in admitting qualified students: The activities identified below are examples of
physical and emotional activities, which a student in the Health Science Program (Emergency Medical Science,
Nursing, Nurse Aide I, Nurse Aide 11, Radiography, Respiratory and Surgical Technology) must be able to perform
for the successful completion of the program. If an applicant believes that he or she cannot meet one or more of the
standards without accommaodation or modification, the applicant should consult Counseling and Career Services.

1. Critical thinking: Health Science students shall possess critical thinking ability sufficient for the clinical
judgment.

Example: Students must be able to identify cause-effect relationships in clinical situations, develop or
participate in development of nursing care plans.

2. Ethical behavior: Health Science students will provide services with respect for human dignity and uniqueness of
the client unrestricted by consideration of social or economic status, personal attribute, or the nature of health
problems.

Example: Students will care for clients assigned regardless of race, religion, or diagnosis.

3. Legal behavior: Health Science students will provide care within the scope of practice as stated in the NC
NURSING PRACTICE ACT or guidelines for respiratory therapy, radiography and surgical technology.

Example: Students in the nursing program will learn to assess the patient’s physical and mental health.

4. Interpersonal skills: Health Science students shall possess interpersonal abilities sufficient to interact with
individuals, families, groups, etc. from a variety of psychosocial cultural backgrounds.

Example: Students shall establish rapport with clients and health care team members.
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5. Communication skills: Health Science students shall possess communication abilities sufficient for verbal and
nonverbal interaction with others.

Example: Students shall be able to explain treatment procedures to clients/family, document client
responses, and report to others responses to nursing care.

6. Mobility: Health Science students shall possess physical abilities sufficient to move from room to room and
maneuver in small spaces, stand and walk for extensive periods of time.

Example: Students will be able to move around in client’s room, move from room to room, move in small
work areas, and administer CPR.

7. Motor skills: Health Science students shall possess gross and fine motor skills sufficient to provide safe and
effective nursing care.

Example: Students shall be able to calibrate equipment, position clients, administer injections, insert
catheters.

8. Hearing skills: Health Science students shall possess auditory ability sufficient to monitor health needs and
collect data.

Example: Students shall be able to hear alarms, listen to heart and breath sounds, and hear a cry for help.
9. Visual skills: Health Science students shall possess visual ability sufficient for observation and data collection.
Example: Students shall be able to observe color of skin and read scale on a syringe.
10. Tactile skills: Health Science students shall possess tactile ability sufficient for data collection.
Example: Students shall be able to detect pulsation and feel skin temperature.
11. Weight-bearing: Health Science students shall possess the ability to lift and manipulate/move 40-50 pounds.

Example: Students shall be able to move equipment, position patients.

Policy Using High School Transcript GPA and/or Standardized Test Scores
for Placement

(Multiple Measures for Placement)

The Multiple Measures policy establishes a hierarchy of measures that colleges will use to determine second
semester seniors and recent high school graduates’ readiness for college-level courses. The first measure is an
unweighted high school GPA of 2.6, the second measure is ACT or SAT scores, and the third is placement testing.
The policy stipulates that students who graduated from high school more than five years ago or who do not meet the
GPA or ACT/SAT threshold must take a placement test if they are matriculating into programs that have
developmental pre-regs. Additional stipulations for this policy are found in the attached document. Colleges may
implement Multiple Measures for Placement beginning Fall Semester 2013, with a required implementation date of
Fall Semester 2016 for all colleges. The North Carolina Community College System will review student placement
and success rates within two years of implementation of this policy and will report to the State Board of Community
Colleges.
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The Multiple Measures for Placement Policy

This policy establishes a hierarchy of measures that colleges will use to determine students’ readiness for college-
level courses:

(1) A recent high school graduate who meets the specified GPA and 4th math benchmark will be exempt from
diagnostic placement testing and will be considered “college-ready” for gateway math and English courses.

(2) If a recent high school graduate does not meet the GPA and 4th math benchmark, the college will use specified
ACT or SAT subject area test scores to determine placement.

(3) If a recent high school graduate does not meet the GPA and 4th math threshold or have college-ready ACT or
SAT scores, the college will administer the diagnostic placement test to determine placement.

(4) If an applicant does not have a recent high school transcript or ACT or SAT scores, the college will administer
the diagnostic placement test to determine placement.

Multiple Measures Matrix

Unweighted GPA = or >2.6 Student is college ready for any gateway math course and any course that has a
Fourth High School Math Course* | DMA prerequisite. Colleges may require students to take a supplemental math
lab as a co-requisite, based on college policies.

Unweighted GPA =or > 2.6 Student is college ready for any English course up to and including English 111

And Fourth High School Math and any course that has a DRE prerequisite. Colleges may require students to

Course* take a supplemental English composition lab as a co-requisite, based on college
policies.

Unweighted GPA<2.6 College will evaluate subject-area ACT or SAT scores to determine if student is

college ready in math and English using the following scores (based on national
and state validation studies):
English: ACT Reading 22 OR ACT English 18
SAT Writing 500 OR SAT Critical Reading 500 (If taken prior to March
2016)
SAT Evidence Based Reading 480 (Beginning March 2016)
Math: ACT Math 22
SAT Math 500 (If taken prior to March 2016)
SAT Math 530(Beginning March 2016)

Unweighted GPA <2.6 and Student will take subject-area State Board-approved_assessment(s) to
subject-area score(s) below determine placement.

college ready

Students without a recent Student will take subject-area State Board-approved assessment(s) to
transcript GPA or without ACT or | determine placement

SAT scores

1. This policy applies to an individual who has an official transcript grade point average (GPA) from a high school
that is legally authorized to operate in North Carolina and who graduated from that high school within five years of
college enrollment.

2. For students who apply for admission before they graduate from high school, colleges will consider a student’s
cumulative GPA/4th math at the end of 1stsemester of 12th grade or ACT/SAT test scores in determining
placement.

3. Colleges will establish local policies regarding using GPA/4th math for placement for students with
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transcripts from private and out-of-state high schools.

5. Colleges must use State Board-approved cut scores to place students into the appropriate developmental math
(DMA) module or reading/English (DRE) course.

6. Colleges will establish local policies to allow students who are assessed near college ready on the diagnostic
assessment to co-enroll in a college course and the appropriate developmental education module/course that is a
prerequisite for the college-level course.

7. The North Carolina Community College System will review student placement and success rates within two years
of implementation of this policy and will report to the State Board of Community Colleges.

8. This policy does not apply to Career and College Promise (CCP).

* A high school student must be enrolled in an approved 4th math course or, have completed an approved
4th math course, to be eligible for Multiple Measures for Placement. Eligible 4th math courses are listed at
the end of this document. The System Office’s Program Division will update this list as needed in
consultation with the Department of Public Instruction.

Eligible 4th High School Math Courses for Multiple Measures Placement
High School 4th Math Courses:
For current and prior years:
Advanced Functions and Modeling
AP Calculus
AP Statistics
Discrete Mathematics
Essentials for College Math (SREB — Math Ready)
Integrated Mathematics 1V
International Baccalaureate Mathematics
International Baccalaureate Computer Science
Mindset
Pre-Calculus

For years including and prior to 2014-2015:
Probability & Statistics

For years including and prior to 2013-2014:
Analytical Geometry
Calculus
Trigonometry

Community College 4th Math Courses (Taken in Career & College Promise Pathways):
MAT 143 (Quantitative Literacy)
MAT 151 (Statistics I)

MAT 152 (Statistical Methods 1)

MAT 155 (Statistical Analysis)

MAT 161 (College Algebra)

MAT 162 (College Trigonometry)
MAT 165 (Finite Mathematics)

MAT 167 (Discrete Mathematics)
MAT 171 (Pre-Calculus Algebra)
MAT 172 (Pre-Calculus Trigonometry)
MAT 175 (Pre-Calculus)

MAT 200 or above
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Chemistry CHM-151 Placement

If a student has credit for high school chemistry that is less than five (5) years old, with a grade of “B” or higher, the
student is eligible for direct placement into CHM-151. For those students who did not take high school chemistry,
or high school chemistry is greater than five (5) years old, they must take CHM-090.

Foreign Student Admissions and Transfer Credit

Foreign students must meet the same admission requirements as other students. Included with the application should
be a transcript from an authorized school or university. In addition, an English translation of the transcript must be
provided by a reputable credential evaluation service. All applicants from countries whose native language is not
English must demonstrate proficiency in the English language by scoring no less than 550 on the Test of English as
a Foreign Language (TOEFL) or present other acceptable proof of the ability to speak, write, and understand the
English language.

Robeson Community College does not issue the 1-20 necessary to obtain an F-1 visa. Student with other visa types
will be considered on an individual basis. For additional information concerning international student admissions,
contact the Director of Admissions.

Special Credit Students

Students may be admitted under special provision that allows them to take up to twelve semester hours of credit
courses before completing all admission requirements. Prior to registering for any additional hours beyond the
twelve semester hours students must declare a major and complete all admission requirements. The only exception
to the twelve hour policy is for the special credit student who intends to maintain that classification indefinitely and
is not seeking a certificate, diploma, or degree. However, a special credit student must maintain satisfactory
academic progress in order to continue as a student. The level of courses taken will determine the category of
satisfactory progress under which the student will be evaluated.

Notification of Acceptance

Prospective students will be granted acceptance/approval during the interview process. Students will receive a copy
of their student program evaluation (EVAL) which will show program approved for, program code, and required
courses needed to begin the enrollment process.

Credit by Examination

Advanced placement is offered to applicants approved for enrollment who because of their demonstrated abilities
are qualified to accelerate their studies. To earn advanced placement, a student may take a proficiency examination
in most subject areas which he/she can demonstrate a mastery of theory and practical application. To be eligible to
request a proficiency, all appropriate prerequisites must be met. For a complete description of policies relating to
Credit by Examination, please refer to section on Credit by Examination under Academic Policies and Procedures.

Credit by Transfer

Transfer students should follow the admission procedures established for regular students listed under admission
requirements. Robeson Community College may accept credits earned from post-secondary institutions that are
accredited by a State, Regional, or National Educational Accrediting Agency recognized by the American Council
on Education. Only course grades of “C” or better will be accepted and such courses must parallel the content of
RCC courses. For additional information and policies governing the awarding of transfer credits, please refer to the
section titled “Program Completion Requirements” in this publication.
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All applicants having credits transferred from another institution to RCC must submit an official transcript, and if
necessary an appropriate catalog, to the Director of Admissions. Applicants who wish to transfer from other
educational institutions must be eligible to return to the school last attended. Any exception to this procedure must
be approved by the Assistant Vice President of Student Services and only then by justifiable cause.

The Registrar, in consultation with appropriate faculty, will determine the transfer credit allowable. This evaluation
will be made at the time of acceptance and the student will be notified in writing. Transfer credits will be posted to
the student’s permanent record once a student is enrolled. In addition, transferring students must complete a
minimum of twenty-five (25) percent of the total number of credit hours required for a diploma or degree program at
Robeson Community College.

General Readmission Policies

Application for readmission is required of all students when one or more years have elapsed since their last
enrollment. Students who have been suspended for disciplinary or academic reasons must appear before the
Assistant Vice President of Student Services, or his or her designated representative, and petition for readmission to
the College.

Health Sciences Readmission Policy

All inquiries for readmission for Health Science programs should be directed to the Director of Admissions and
Enrollment Services. Applicants applying for Health Science program readmission must meet all general admissions
requirements as outlined in the current Robeson Community College Catalog/Student Handbook. Upon receipt of
required documentation, all inquiries for readmission will be reviewed by the appropriate Health Science Program
Director and the Director of Admissions and Enrollment Services for action. Final approval for readmission will be
determined by the appropriate Health Science Program Director. Applicants must meet current admission
requirements. All requests for readmission must adhere to the timelines specified in the Health Science admissions
procedures.

Applicants who exited the Health Science program within the last twelve (12) months must request readmission
prior to 90 days of the semester for planned enrollment. Positions must be available in the class at the time of
request for readmission, which will not require the hiring of additional instructional or clinical personnel.

Right of appeal — Upon notification, applicants have the option to appeal their readmission denial within five
business days. The applicant must submit the appeal in writing to the Assistant Vice President for University
Transfer and Health Science Programs. The Assistant Vice President will make a decision within three business days
and provide a decision in writing to the student. If the decision provided is not acceptable to the student, the student
may appeal the decision within three business days to the Vice President for Instruction and Support Services. The
Vice President will render a decision in writing to the student within three business days. The decision of the Vice
President is final.

Student Right-To-Know

The Student Right-To-Know Act of 1990 requires the College to make available to enrolled and prospective
students the graduation or persistence rates of selected groups of students. This information is available on the
college’s website at www.robeson.edu/gainfulemp.
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STUDENT FINANCES

Robeson Community College receives financial assistance from local, state, and federal sources allowing each
student an educational opportunity at minimum cost. Tuition is established by the North Carolina State Legislature
and is subject to change without notification. The payments of tuition and fees for each term are required at
registration.

Residency Requirements

1. Tuition fees are governed according to in-state or out-of-state residency and according to full-time or part-time
status.

2. To qualify as a resident for tuition purposes, a person must have established legal residence (domicile) in North
Carolina and maintained that legal residence for at least 12 months immediately prior to his or her classification as a
resident for tuition purposes. Every applicant for admission shall be required to make a statement as to length of
residence in the State.

3. To be eligible for classification as a resident for tuition purposes, a person must establish that his or her presence
in the State currently is, and during the requisite 12-month qualifying period, was for purposes of maintaining a
bona fide domicile rather than of maintaining a mere temporary residence of abode incident to enrollment in an
institution of higher education.

4. An individual shall not be classified as a resident for tuition purposes and, thus, not rendered eligible to receive
the In-State tuition rate, until he or she has provided such evidence related to legal residence and its duration as may
be required by officials of the College.

5. Regulations concerning the classification of students by residence for purposes of applicable tuition differentials
are set forth in detail in A Manual to Assist the Public Higher Education Institutions of North Carolina in the Matter
of Student Residence Classification for Tuition Purposes.

6. Each enrolled student is responsible for knowing the administrative statement of policy on this subject. Copies of
the manual are available on residency. This information is available for review on the college’s website at
www.robeson.edu/policy.

TUITION Fall, Spring and Summer Semester
Full-Time (12 or more credit hours)

In-State
12 Credit NOUPS........ccvieeeecee e $ 912.00
13 Credit NOUTS.....cvcvveecece e $ 988.00
14 Credit NOUPS........cvivieiceitcce e $1,064.00
15 Credit NOUTS.. ..o $1,140.00
16 credit NOUIS OF MOTE.......cciiiivieceeececcte et $1,216.00
Out-of-State
12 Credit NOUTS......ocveeceecee e $3,216.00
13 Credit NOUTS......ccveccvee e $3,484.00
14 Credit NOUTS......coveeiee et $3,752.00
15 Credit NOUTS......ccveiceiecee e $4,020.00
16 credit hOUrS OF MOTE.......ccoeeiiieecieccic et $4,288.00
Part-Time (less than 12 credit hours)
IN=SEALE. ...veviveveceiec e $76.00 per credit hour
OUL-0OF-State......ovi e $268.00 per credit hour

Tuition rates are subject to change without notice.
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Personnel in the Armed Services

Any active duty member of the armed services or a military dependent who does not qualify as a North Carolina
resident for tuition purposes may be eligible to pay a reduced tuition rate if eligibility requirements for the Military
Tuition Benefit (N.C. General Statue Section 116-143.3) have been met. Members for reserve components are not
eligible for the benefit unless they have been called up for active duty.

Breakage Fee

Breakage, damage, or loss due to negligence, carelessness, or other mishandling of school supplies, materials, or
equipment by students is the responsibility of said students. They will be required to pay for damages to such items
and may be subject to disciplinary action.

Graduation

The charge for cap, gown, and diploma is paid by the student directly to the manufacturer. Students may order
announcements, personal cards, and/or college rings when ordering caps and gowns.

Institutional Indebtedness

Students with outstanding financial obligations to the College will not be permitted to register for a new
semester/term until the account balance has been satisfied. Additionally, the College will not issue transcripts nor
permit students to graduate until all financial obligations are resolved.

Science Laboratory Fees

A $20.00 lab fee is charged for each physical or biological science course with a laboratory component. The lab fee
is nonrefundable and may vary from course to course and year to year.

Student Activity Fee

Each student enrolled in 12 semester credit hours or more (full-time status) will pay a $25.00 student activity fee per
term. Part-time students (less than 12 semester hours credit) will pay an activity fee of $15.00 per term. Activity fees
are charged for enrollment in Fall and Spring Semesters. Summer session students are not required to pay an activity
fee. The activity fee is due and payable in the above stated amount at registration. This fee is nonrefundable.

For all full-time and part-time curriculum students, a portion of the activity fee will go towards accident insurance.
This accident policy covers only bodily injuries caused by school related accidents while attending school during the
hours and on days when school is in session. The remainder of the student activity fee is to be used by the Student
Government Association for such items as entertainment, athletic equipment, ID cards, conventions, and other
appropriate activities.

Precollege Lab Fee (CHM-090, DMS-003 and DRE-097)

A laboratory fee of $10.00 is charged to all students enrolled in a pre-college class. The fee is used to provide
support in the pre-college classrooms. The fee is charged to all enrolled students and is due at the time the tuition is
paid each semester. The fee is non-refundable.

Campus Access and Security Fee

The fee for students enrolled at RCC is $7.50 per Fall and Spring/Summer Semester. The permit will enable you to
park in any of the parking spaces for which the permit is designated. Only those motor vehicles which display a
valid permit are entitled to park in designated campus parking lots. Enforcement for parking permits will begin the
third week of the semester.
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Technology Fee

A technology fee of $24.00 is charged fall and spring semesters to support technology services provided by the
College. The fee is charged to all enrolled students and is due at the time that tuition is paid each semester. The fee
is non-refundable.

Transcript Service Fee

RCC charges a $5 fee per copy for official and unofficial transcripts. Payment should be made to the RCC Business
Office. Students requesting a copy of their transcript from Robeson Community College should make application to
the Registrar’s Office five days before it is needed. Same day service (On-Demand) is $10 for each transcript
requested. Same day service may not be available during some high-volume periods including, but not limited to,
graduation, end of semester grade submission, and late registration.

Transcripts are normally issued every business day except during registration and drop/add. Robeson Community
College will not issue a transcript for any student who has an existing financial obligation to the school. However,
this does not prevent the student from inspecting or reviewing his record. The request form for transcripts can be
found at: http://www.robeson.edu/registration.

The college strives to offer next business day service, with availability beginning about 1 p.m. In order to receive a
transcript on the next business day at 1 p.m., the written request must be turned in to the Records and Registration
Office during business hours on the previous day. Indicate on the form that you WILL PICK UP or the transcript
will be mailed to the address you provided. Official transcripts will be mailed directly to the person or organization
named on the Transcript Request form which is available on the Records and Registration web page
(www.robeson.edu/registration). Official copies are not ordinarily issued to the student and must be specifically
requested.

Robeson Community College is not responsible for transcripts that are not received by the person or organization
named on the Transcript Request Form. Robeson Community College does not send or accept faxed transcripts.
However, it is acceptable to fax a written request for a transcript.

A picture 1.D. is required to pick up transcripts as well as any other student documentation.

Student Insurance

Accident insurance covering the student during school hours is currently available each semester. The cost is
covered from the activity fee for all curriculum students (full-time and part-time). It is a limited policy covering only
bodily injuries caused by school-related accidents. Contact the Business Office located in Building 2 for more
information concerning coverage. All claims should be reported to the Business Office.

Textbooks

Textbooks may be purchased in the bookstore. Cost of books vary according to the course of study. Normally, the
average cost per semester is $400 for diploma programs and $825 for degree programs.

Some courses may require the use of electronic textbooks (etextbook) in lieu of traditional textbooks. Students who
register for these courses will be required to have an appropriate device such as a laptop or tablet to access the
etextbook for the course and will be required to bring the device to scheduled class meetings. WebAdvisor will
denote course sections that require an etextbook.

Refund Policy

The policies relating to tuition refund for students are determined by the North Carolina Community College System
Statewide Refund Policy for all North Carolina Community Colleges. All non-tuition based fees, such as; activity,
lab, technology, etc. are non-refundable.
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Tuition Refunds
1. A refund shall not be made except under the following circumstances:

a. A 100 percent refund shall be made if the student officially withdraws prior to the first day of class(es) of
the academic semester or term as noted in the college calendar. Also, a student is eligible for a 100 percent
refund if the class in which the student is officially registered is cancelled due to insufficient enrollment.

b. A 75 percent refund shall be made if the student officially withdraws from the class(es) prior to or on the
official 10 percent point of the semester.

c. A student is not officially withdrawn from a course until a completed Drop Form has been submitted and
processed by the Records Office. The effective date of withdrawal is the day the Records Office receives
the completed form.

Examples of refund when dropping and adding classes:

Drop/Add with no penalty after class(es) has/have started:

After the class(es) has/have started, students should complete all drop/add transactions in one
process. If a student change(s) or drop(s) class(es), of equal hours during the same computer
transaction, no additional cost will be incurred.

Drop/Add with a 75% refund after class(es) has/have started:

If the number of hours dropped are greater than the number of hours added, the 75% refund policy
will apply to the tuition cost for the hours dropped.

d. For classes beginning at times other than the first week (seven calendar days) of the semester a 100
percent refund shall be made if the student officially withdraws from the class prior to the first class
meeting. A 75 percent refund shall be made if the student officially withdraws from the class prior to or on
the 10 percent point of the class.

e. A 100 percent refund shall be made if the student officially withdraws from a contact hour class prior to
the first day of class of the academic semester or term or if the college cancels the class. A 75 percent
refund shall be made if the student officially withdraws from a contact hour class on or before the tenth
calendar day of the class.

f. Students who have not officially withdrawn and have not attended at least once by the 10 percent date of
the term will be dropped by the instructor as “never attended.” No tuition and fee adjustments/refunds will
be made.

2. To comply with applicable federal regulations regarding refunds, federal regulations supersede the state refund
regulations stated in this Rule.

3. When a student, having paid the required tuition for a semester, dies during that semester (prior to or on the last
day of examinations of the college the student was attending), all tuition and fees for that semester may be refunded
to the estate of the deceased.

4. For a class(es) which the college collects receipts which are not required to be deposited into the State Treasury
account, the college shall adopt local refund policies.
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Self-Supporting Courses

Refunds/Cancellations/Never attend

1. The college will refund 100% of tuition paid if the student officially withdraws from the class prior to the first day
of the term.

2. The college will refund 100% of tuition paid for any classes cancelled by the college.

3. No refund will be given for a self-supporting course on or after the first day of the term. This includes students
who withdraw after the first day of the term or never attend.

Military Tuition Refund

Upon request of the student, each college shall:

1. Grant a full refund of tuition and fees to military reserve and National Guard personnel called to active duty or
active duty personnel who have received temporary or permanent reassignments as a result of military operations
then taking place outside the state of North Carolina that make it impossible for them to complete their course
requirements; and

2. Buy back textbooks through the colleges’ bookstore operations to the extent possible. Colleges shall use distance
learning technologies and other educational methodologies to help these students, under the guidance of faculty and
administrative staff, complete their course requirements.

Financial Assistance

Robeson Community College’s financial aid program exists to ensure that no qualified student will be denied the
opportunity to continue his/her education because of economic disadvantages. Through a program of grants,
scholarships, work-study positions, and part-time employment, the student enrolled at RCC is able to supplement
his/her own resources and those of his/her family to complete a course of study. The Financial Aid Office firmly
believes that the primary responsibility for financing the student’s education rests with the family.

The family is expected to contribute according to their income and assets just as the student is expected to share in
this responsibility through savings, summer work, and part-time employment if necessary.

All federal aid programs require the assessment of financial need based on parental ability and/or student’s ability to
contribute toward the educational expenses.

The student is the focus of the program in the Student Financial Aid Office. Every effort is made to be of genuine
assistance in helping the student resolve his/her financial difficulties.

Robeson Community College accepts the Free Application for Federal Student Aid (FAFSA). Students can apply
online at: www.fafsa.ed.gov.

Unofficial Withdrawal

An unofficial withdrawal is defined as a student who does not successfully complete any of their courses (receives
all F grades or WF’s), stopped attending classes, and/or did not complete any course work as of the 60% point of the
semester or summer term without officially withdrawing from the College, as required. An unofficial withdrawal
may be required to repay up to 50% of the financial aid received for the term.

Students who never attended any of their classes and did not complete any course work are required to repay 100%
of the financial aid received for the semester or summer term.

Students who stop attending all of their classes are required to officially withdraw from the College.
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Return of Title 1V Policy
Return of Title IV

Return of Title IV (R2T4) is a federal regulation that defines the treatment of Federal Student Aid (Title IV) funds
when a recipient of those funds cease to be enrolled prior to the end of a payment period or period of enroliment.
R2T4 regulations require Robeson Community College to determine the earned and unearned Title 1V aid a student
has earned as of the date the student ceased attendance (withdrawal date). If the amount disbursed to the student is
greater than the amount the student earned, unearned funds must be returned to the Department of Education (Dept.
of Ed.). Monies returned to the Dept. of Ed. may result in a balance owed at Robeson Community College.

What This Means for Students

Balances owed to Robeson Community College must be repaid in order to receive a degree, diploma and/or
certificates as well as on official academic transcript. In addition, students with outstanding balances are not eligible
to register for classes or to receive further Federal Student Aid funds until their accounts have been resolved.
Furthermore, delinquent unpaid balances may be turned over to the NC Department of Revenue and/or a collection
agency pursuant to State Law (G.S. 143-553).

GRANTS

Federal Pell Grant

Federal Pell Grant is a federal aid program providing funds to students enrolled at approved colleges, community
and junior colleges, universities, vocational-technical schools, hospital schools of nursing, and other approved post-
secondary educational institutions. Grants normally cover four years of undergraduate study and are intended to be
the foundation of a student’s financial aid package. Federal Pell Grant is gift aid and no repayment is required.

Awards are based on demonstrated financial need which is determined by a national formula applied uniformly to all
applicants. The level of Federal Pell Grant funding is determined by federal appropriations.

To complete a FAFSA, applicants must complete the online FAFSA application at www.fafsa.ed.gov.
Do not submit more than one application per school year.

The Federal Pell Grant Processing Center will email to the applicant, at the address listed on the form, a document
called a “Student Aid Report”. The report determines need.

For an applicant to receive any type of federal and/or state funds, students must complete all the verification and
validation requirements. RCC must be listed as a school the applicant plans to attend.
The college’s school code is: 008612.

Processed forms received by the Financial Aid Office before May 30 will be processed in time for the applicant to
complete fall early registration. The applicant must not owe a refund for grants previously received for educational
purposes. The applicant must maintain Satisfactory Academic Progress (see Academic Policies and Procedures).

Need more information on Federal Student Aid?

You can get more information from Funding Your Education, published by the U.S. Department of Education. To
get a free copy, write to:

Federal Student Aid Information Center
P.O. Box 84
Washington, DC 20044

The U.S. Department of Education also has a toll-free number to answer questions about Federal Student Aid

Programs. The number is 1-800-4-FED AID (1-800-433-3243).
If you are hearing-impaired and have a TDD machine, you may call toll-free TDD 1-800-730-8913.
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State Scholarships
North Carolina Community College Grant (NCCCG)

North Carolina Education Lottery Scholarship (NCELS)
Legal residents of North Carolina accepted for enrollment in an undergraduate program of study may apply.

These programs are administered through the NC State Education Assistance Authority by College Foundation, Inc.
For more information, visit College Foundation of North Carolina at www.CFNC.org.

Federal Supplemental Educational Opportunity Grant (FSEOG)

Funds for this program are provided by the Federal Government. The awards are made by the Financial Aid Office
to a limited number of students with financial need who without the grant would not be able to attend school.
Federal SEOG funds are awarded on a first-come, first-serve basis to students based on need.

In order to be considered, the applicant must be an undergraduate student who has not previously received a
bachelor’s degree.

To be eligible for a Federal SEOG, the student must be enrolled or accepted for enroliment on at least a half-time
basis and making satisfactory progress in the course of study he or she is pursuing. The student must be a United
States citizen or a permanent resident. Students must complete and submit the Free Application for Federal Student
Aid at www.fafsa.ed.gov.

EMPLOYMENT

Federal Work-Study Program

The Federal Work-Study Program provides part-time jobs for students who have great financial need and who must
earn part of their educational expenses. The Federal Government provides funds to educational institutions which in
turn have jobs available for students. At RCC, students work in a variety of offices and departments with their work
schedule built around their academic schedule. Students may work up to 20 hours weekly while attending class full-
time. Eligibility is determined by enrollment and financial need. For more information, contact the Financial Aid
Office.

SCHOLARSHIPS

Robeson Community College offers both need based and non-need based scholarships. Students who wish to apply
for RCC Scholarships should contact the RCC Financial Aid Office.

Scholarships are provided by the following:

Provider Provided
Wells Fargo Two scholarships @ $500 each
Sprint Telephone Two scholarships @ $500 each
Community College Grant Scholarships Awards and amount vary each semester
Duke Energy One scholarship @ $550
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RCC Foundation Scholarships

Scholarships are established with gifts from donors to the Robeson Community College Foundation and are either
endowed or non-endowed. Endowed scholarships are generated through the investment of permanently held
principals so that only the income from the principal is used for scholarship awards. This enables the scholarships to
exist perpetually. Non-endowed scholarships are those for which all funds are dispersed as scholarships rather than
held as long-term investments. These scholarships are commonly referred to as “annual scholarships.”

Criteria for awarding scholarships are specified by the donor in conjunction with Foundation staff. Foundation
scholarships are awarded for the Fall and Spring semesters, subject to the availability of funds. Scholarships are
subject to change without notice. Students should contact the Robeson Community College Foundation Office for
more information.

Earl and Joyce Antone Endowed Scholarship
Established in 2003 through a gift of real estate by former RCC Foundation Board member Earl Antone and his late

wife Joyce, a retired educator, this scholarship supports second year Robeson County students in any curriculum
program.

I. Murchison Biggs Family Endowed Scholarship

Established in 2006 by the 1. Murchison Biggs Family, the Murchison Biggs Family Endowed Scholarship honors
the memory of former College attorney “Murk” Biggs and supports students who are Robeson County residents.

BB&T Endowed Scholarship

Established originally in 1994 by Southern National Bank whose merger with Branch Banking and Trust allowed
the latter to complete the endowment, the earnings can be used by the RCC Foundation for its General Scholarship
Fund, the Hector McLean Program of Public Affairs, Humanities and Cultural Art, or to provide a scholarship each
year to first or second-year students enrolled in an Associate in Arts program.

BB&T Finance Professionals Endowed Scholarship
This scholarship was established in November 2008 by BB&T to support students pursuing a career in the field of

finance upon graduation. This merit based scholarship will be awarded to students who have completed a minimum
of 24 credit hours and who are enrolled in College Transfer or Business Curriculum programs.

Sarah M. Britt Endowed Scholarship

Established in 2007 by Mrs. Sarah Britt, who was a Business instructor at the college from 1966-1994, this
scholarship will be awarded to qualifying students enrolled in the Business Administration program.

Henry M. & Helen W. Callis Endowed Book Fund
Established in December 2001 by RCC’s 2001 Teacher of the Year, Mary Ash, and her husband, Andrew, along
with her siblings, Kenneth and Ruth Ann Butler; Ralph and Donna Callis; Marshall and Alvetta Callis; Reed and

Minde Callis; Martha Callis; and Robert Reed and Susie Callis in honor of their parents, Henry M. and Helen W.
Callis. This scholarship supports the cost of books for students in curriculum programs.

Campbell Soup Supply Company Endowed Scholarship

The Campbell Soup Supply Company Endowed Scholarship was established by the company in 2010 to support
students enrolled in the Electrical/Electronics, and Industrial Systems Technology programs.
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The Charles V. Chrestman Spring RCCAEOP Scholarship

This scholarship was established by members of Robeson Community College Association of Educational Office
Professionals. Student must have declared a course of study in a RCC business related curriculum program
(Business Administration, Information Technology, Medical Office Administration or Office Administration) and
currently enrolled at least half-time (6 hours) for the current semester. The student must be a Robeson County
Resident, have an overall 3.0 or higher GPA in an area of study, be active in RCC student activities, and have
completed 24 credit hours in a business related curriculum.

James A. Comstock Memorial Scholarship

The James A. Comstock Memorial Charitable Trust has helped expand an interest in the Electrical Installation and
Maintenance, Industrial Electrical Systems Technology, and Industrial Systems Technology programs in our
community and supports scholarships in these programs if funding is available.

Lanadika Nicole Cooper Endowed Scholarship

Established in August 2014 by Shelly and Delorean Jacobs in memory of their daughter, Lanadika Nicole Cooper,
that lost her life at the age of 10 from the flu. Their goal is to help kids financially attend college with the same
dreams Lanadika had. This scholarship is to be awarded to someone enrolled in the Criminal Justice Technology
Program.

David and Michelle Cox Endowed Nursing Scholarship

Established in 2009 by David and Michelle Cox, this annual scholarship supports students enrolled in the Associate
Degree Nursing program.

Sammy and Onita Cox Endowed Nursing Scholarship

RCC Trustee and Foundation Board member Sammy Cox established this scholarship in May 1998 to honor his
wife Onita Cox. Mrs. Cox is a graduate of Robeson Community College’s Associate Degree Nursing program. This
endowment funds annual scholarships in support of students enrolled in the Associate Degree Nursing program.

Ray Garrett Deese Endowed Scholarship

Shunda Deese and Betty Todd established this scholarship in 2011 in memory of Ray Garrett Deese. This
scholarship supports students pursuing a culinary degree and give preference to students who are Veterans or active
duty military.

The Early Childhood M.A.L.E. (Men Achieving Leadership Excellence)
Scholarship

The Early Childhood M.A.L.E. (Men Achieving Leadership Excellence) Scholarship was established in 2014 by the

Faculty & Staff of the Early Childhood Department. This scholarship was established to assist males enrolled in the
Early Childhood Program, and recipients of this scholarship must maintain a 2.5 GPA.

Charles F. and Betty C. Edens Endowed Scholarship

This scholarship was established in 2003 by longtime friends of the College, Betty C. Edens, and her late husband,
Charles F. Edens and supports Robeson County students with a minimum of 30 credit hours in a curriculum
program.
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Four Winds Heritage Group Golf Tournament Scholarship

The Four Winds Heritage group independently and throughout the year sponsors events and programs to enhance
the Saddletree community. During the spring the heritage group hosts its annual golf tournament. The proceeds
from the tournament are earmarked specifically for scholarships. The heritage group made the decision to partner
with the RCC Foundation and award their scholarship to a deserving RCC student. The club truly believes that
education is the key to success. The scholarship is tailored for any student who presents a financial need and who is
a St. Pauls or Lumberton High School graduate.

Gail O. Gane Respiratory Therapy Endowed Scholarship

Established in 2012 in memory of Gail O. Gane by her family, friends, and co-workers; this endowment supports
students who are pursuing a degree in Respiratory Therapy and have a minimum GPA of 3.0.

Dwight & Gail O. Gane/Kiwanis of Robeson-Lumberton Annual Scholarship
Established in 2013 in memory of Gail O. Gane, this scholarship was established by the Kiwanis of Robeson-

Lumberton to help the educational needs of Lumberton/Robeson County residents who attend Robeson Community
College. It assists students who are enrolled in the Respiratory Therapy program.

GoldenLivingCenters-Lumberton Nursing Scholarship

This scholarship was established by the GoldenLivingCenters-Lumberton Lumberton for students pursuing a degree
in nursing who present a financial need.

Erich Von Hackney Basic Law Enforcement Training Incentive Annual
Scholarship

Established in 2006 by City Councilman Erich Von Hackney, this scholarship is awarded to students enrolled in the
Basic Law Enforcement Training program.

Eula Mae Harrell Endowed Scholarship
Established in March 2001 by Lavendar Locklear in memory of Eula Mae Harrell, the earnings from this

endowment are used to fund students who are enrolled in the Office Systems Technology or Business
Administration curriculums with exceptional academic merit.

Marilyn Suggs Humphrey Annual Scholarship
Established in 2008 by Dr. J.C. Humphrey, former Public Schools of Robeson County Administrator, in memory of

his wife, the late Marilyn Suggs Humphrey, this scholarship provides support to students enrolled in the Business
Administration Program who have completed a minimum of 30 semester hours.

Edna Trinity Mazell Hunt Memorial Scholarship

Established in 2015 by Clifton Oxendine, a faculty member at Robeson Community College, in honor of his niece
Edna Trinity Mazell Hunt for students in the Early Childhood program who are single parents and present a
financial need.
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James B. & Evelyn Johnson Kirkland Early Childhood Endowed Scholarship

Mrs. James B. Kirkland established this endowment to honor his wife Evelyn Kirkland for her contribution to early
childhood education.

Kiwanis of Robeson-Lumberton/J. Luckey Welsh, Jr. Health Science Annual
Scholarship

This scholarship was established by the Kiwanis of Robeson to help the educational needs of Lumberton/Robeson

County residents who attend Robeson Community College. In 2005 the scholarship was renamed in honor of
Kiwanis’ Charter Member J. Luckey Welsh, Jr. It assists students enrolled in Health Science programs.

Emma Lee Locklear Scholarship

This scholarship was established by RCC Trustee Emma Lee Locklear in 2011 to help the educational needs of
Robeson Community College students.

Vicki L. Locklear Scholarship

This scholarship was established by Robeson County Register of Deeds, Vicki L. Locklear, in 2010. This
scholarship was created to assist with student scholarships and/or RCC Foundation needs.

Lumbee Guaranty Bank Endowed Scholarship

Established in 2008, the Lumbee Guaranty Bank Endowed Scholarship supports eligible students studying Business
Administration, Office Administration Technology, or Computer Technology.

Lumbee River Electric Membership Corporation Endowed Scholarship
Established in 1999 by Lumbee River Electric Membership Corporation General Manager Ronnie Hunt, who was

also a former RCC Foundation Board Member, this scholarship is awarded to a student in the Electrical Systems
Technology curriculum program.

Lumberton Rotary Club Memorial Annual Scholarship

Established by the Lumberton Rotary Club to help the educational needs of Robeson Community College students,
this scholarship assists graduates of Lumberton High School enrolled in a health related program that will lead to an
associate degree.

Lumberton Tourism Development Authority DBA Lumberton Visitor’s
Bureau Annual Scholarship

This scholarship was established to support students enrolled in the Office Systems Technology or Business
Administration Curriculum who are Lumberton residents and who plan to work in Lumberton after graduation.

M&M Annual Scholarship

Lisa O. Hunt and Brenda K. Jacobs, former Robeson Community College employees, established this scholarship in
2012 in memory of their mothers, Mary Jane Locklear Scott and Margie J. Oxendine.
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Minority Male Achievement Program Annual Scholarship

Established in 2015 by the MMAP for members of the MMAP who maintain a 2.5 GPA with financial need.

Henry A. & Martha B. McKinnon Endowed Scholarship
The Henry A. & Martha B. McKinnon Endowed Scholarship was established in January 2012 by an estate gift.
Students must have a minimum of 15 semester hours in a curriculum program, be enrolled in 9 or more credit hours

in the current semester, have a 2.5 or higher GPA, have financial need and must be a legal resident of Robeson
County.

John Luther & Isabelle Gray McLean Endowed Scholarship

Established in January 1997 by the McLean family, this scholarship supports students with a minimum of 30 credit
hours in a curriculum program.

John “Taylor” McMillan Endowed Scholarship
The John “Taylor” McMillan Endowed Scholarship was established in 2013 by the administrators of Parkton

Presbyterian Church and Parkton Methodist Church. To qualify for this scholarship, students must be Robeson
County residents, have a financial need, be a full-time student and have a 2.5 or higher GPA.

Pat “Tickie” McNeill Art Endowed Scholarship

Family and friends of longtime RCC art instructor Pat “Tickie” McNeill established this scholarship in her memory
in 2004. The scholarship will provide assistance for students who have an appreciation for art.

Metzger Early Childhood Education Endowed Scholarship

This scholarship was established in 2007 by Donald E. Metzger and his wife Linda in order to support Early
Childhood Education students who do not receive federal Pell Grant support.

Dr. J. Irvin and Anne Moss-Biggs Endowed Scholarship

Established through a gift of stock by former RCC Foundation Board Member, Anne Moss-Biggs, in June 2001 in
memory of her husband, Dr. J. Irvin Biggs, this scholarship supports Robeson County students with a minimum of
30 credit hours in a curriculum program.

Dr. J. Irvin & Anne Moss-Biggs Culinary Endowed Scholarship

Established in 2005 by former RCC Foundation Board Member, Anne Moss-Biggs, in 2005 in memory of her
husband, Dr. J. Irvin Biggs, this scholarship provides support to students who are enrolled in the Culinary Program.

Raymond & Shirley Pennington Endowed Scholarship

Established in February 2008 by Ray & Shirley Pennington, this scholarship supports students pursuing an
Associate’s Degree in Early Childhood Education.
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PIKA Boys-Chapel Hill Annual Scholarship

The PIKA Boys Scholarship was established through the generous donation of the PIKA Boys-Chapel Hill during
the Foundation’s 29th Annual Clifford Bullard Memorial Golf Tournament.

Julian T. Pierce Memorial Fund Endowed Scholarship
This scholarship was established in 2013 through the partial proceeds of the 1st Annual Julian T. Pierce Memorial
Art Dinner in honor of Julian T. Pierce. Pierce was a civil rights activist and founder of Lumbee River Legal

Services in Pembroke, which is now the North Carolina Legal Aid. The Pierce Scholarship goes to an outstanding
student from Robeson County with a financial need.

Bullard Restaurant Group-Drew & Clif Bullard Endowed Scholarship

This scholarship was created through the generous donation of the Bullard family. Student must be enrolled in the
Culinary Arts program or Business Administration program, be enrolled in 12 credit hours or more, and have a 2.5
or higher GPA.

Dr. J. Graham Pittman Endowed Scholarship

Dr. Hal Pittman and his wife, Dr. Timona Pittman, established this endowment in 2000 in memory of their brother

and brother-in-law, Dr. J. Graham Pittman of Fairmont, NC. Preference is given to students who are enrolled in the
College Transfer curriculum.

Gary N. Powers Endowed Scholarship

This scholarship was established in 2007 in memory of Mr. Gary N. Powers by his family and is designed to assist
curriculum program students who are residents of Robeson County.

Evelyn M. Price Endowed Scholarship

Established in December 2005 by Robeson Community College Foundation Board member and retired Fashion Bar
owner, Evelyn Price, this scholarship supports students who are enrolled in 9 or more credit hours.

Lillie “Marcella” Rachels Endowed Scholarship

Established in 2008 by Ms. Rachel’s daughter, Mary Proctor, and the Rachels family, this scholarship supports
students enrolled in a Nursing/Health Science curriculum or Nurse Aide program. Students must maintain a
minimum 2.5 grade point average to receive this scholarship.

Ray V. and Ann Revels Endowed Scholarship

This scholarship was established in 1999 by former faculty and RCC Trustee Board member, Ann Revels, in
memory of her husband. Mr. Revels was a charter member of the RCC Foundation Board of Directors. Mrs. Revels
was the first faculty member hired to teach at Robeson Community College. This scholarship supports students with
a minimum of 30 credit hours in a curriculum program.
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Robeson Community College Association of Educational Office Professionals
Student Scholarship

Established by members of the Robeson Community College Association of Educational Office Professionals
Chapter. This scholarship is designated to second year business students who have declared a course of study in a
RCC business technology related curriculum program, is enrolled at least half-time, and has an overall 3.0 or higher
GPA.

Robeson Community College Foundation High School Scholarship

Provided there are adequate funds, the RCC Foundation Board of Directors awards scholarships to a graduating
senior from each high school in Robeson County including the adult high school on our campus. Students apply at
their respective high schools, are selected by their principal or committee and awards are provided upon successful
enrollment at the College.

John & Vista Robertson Endowed Scholarship

Established in 2015 by Johnny Robertson, Foundation Board Member, and his brother Jeff to honor the life and
contributions of their parents. The scholarship is for students in a health related field with a career interest in
palliative care.

Robeson County Home Builders Association Endowed Scholarship

Established in 2011 by the Robeson County Homebuilders Association and its members, this scholarship will be
awarded to qualifying students enrolled in Business Technology, Industrial Technology, or a College Transfer
program.

Dr. & Mrs. A.J. Robinson Nursing Scholarship

This scholarship honors the memory of Dr. Arthur J. Robinson and was established by the medical community in
Lumberton in 1999 for students enrolled in the Associate Degree Nursing Program. Dr. Robinson earned a Bachelor
of Science degree in Chemistry and Biology from Lincoln University in Pennsylvania and his medical degree at
Howard University Medical School. After his internship he moved his family to Lumberton where he established his
medical practice, treated prisoners, served as medical director for recreation and education programs, served as
director of the Cancer Institute and was a member of the medical staff at Southeastern Regional Medical Center.

Florence G. Rogers Charitable Trust Annual Scholarship
Established in February 2000 by administrators of the Florence Rogers Charitable Trust, this scholarship provides

assistance to Health Science students who demonstrate financial need with first preference to students from
Cumberland County.

Florence G. Rogers Charitable Trust Book Fund Annual Scholarship

Established in April, 2005 by administrators of the Florence Rogers Charitable Trust, this scholarship provides
textbook assistance to Health Science Students who demonstrate financial need with first preference to students
from Cumberland County.
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Clyde and Charlotte Sessoms Endowed Scholarship

A general scholarship for first or second year students, this scholarship was established in 1996 by former RCC
Foundation Board member Clyde Sessoms and his wife.

Lee Sessoms Endowed Scholarship
This scholarship was established in 2012 by the friends and family of Mr. Lee Sessoms who was a long-time

employee of Robeson Community College. This scholarship supports Lumberton High School graduates who are in
financial need and have a minimum GPA of 3.0.

Tupac Amaru Shakur Foundation’s Rosa Belle Williams Endowed
Scholarship

Established in 2003 by Ms. Afeni Shakur-Davis, CEO and President of the Tupac Amaru Shakur Foundation, this
scholarship was endowed in memory of Ms. Shakur- Davis’ mother, and her late son’s grandmother, Ms. Rosa Belle

Williams. Ms. Williams was born in Lumberton, NC. This scholarship supports Lumberton resident students in
curriculum programs.

Lucy B. Simmons Business Administration Endowed Scholarship

This scholarship was established in 2009 in honor of Mrs. Lucy B. Simmons, a former English instructor at Robeson
Community College and former educator for Lumberton City Schools and the Public Schools of Robeson County.

Smithfield Learners to Leaders Endowed Scholarship
Established in 2008 by the Smithfield Foods Learners to Leaders Program, this endowment provides scholarships to

students who have participated in the high school Learners to Leaders Program and enroll at Robeson Community
College. Each student will receive a scholarship for tuition, fees and expenses along with an allowance for books.

St. Albans Masonic Lodge #114 Endowed Scholarship

This scholarship was established in 2006 by members of St. Albans Masonic Lodge number 114 in Lumberton and
supports Robeson County students who are enrolled in the College Transfer curriculum.

The Staffing Alliance Workforce Development Scholarship
The Staffing Alliance Workforce Development Scholarship is designated to assist students taking continuing
education courses through the Workforce Development Center. This scholarship was created through the generous

donation of The Staffing Alliance during the Foundation’s 28th Annual Clifford Bullard Memorial Golf
Tournament.

Commissioner Jerry L. Stephens, Sr. EMS Endowed Scholarship

Established in 2009 by County Commissioner District I, Jerry L. Stephens in honor of Jerry L. Stephens Sr., this
scholarship supports students studying Emergency Medical Services.

Trinity Episcopal Church Women’s Allied Health Annual Scholarship

Established in August 2006 by Trinity Episcopal Church Women’s Group, this scholarship is designated to assist
students in the Health Science field.
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Bill & Mayme Tubbs Presidential Endowed Scholarship

Established in 2010 by Bill & Mayme Tubbs, this scholarship supports students pursuing an Associate’s Degree.
Criteria for this scholarship is chosen by the College president.

James Turner BLET Annual Scholarship

The James Turner BLET annual scholarship was established by the Red Springs Rotary club scholarship board. The
scholarship was created to honor Mr. James Turner who was an avid police department volunteer.

Lumberton Lions Club Workforce Development Scholarship
The Lumberton Lions Club Workforce Development scholarship was established by the Lumberton Lions Club in

2016. The scholarship supports students in the Workforce Development programs, and the student must be a
Robeson County resident.

RCC Alumni Annual Scholarship

The RCC Alumni annual scholarship was established by the RCC Alumni Executive Committee. Funding is
acquired through fundraising efforts and Alumni membership dues. First preference is given to Active RCC Alumni
who wish to further their education.

Ronald “Ron” G. Turbeville Nursing Endowed Scholarship

Established in February 2006 by Ron’s sister, Lynda Turbeville, this memorial scholarship provides assistance to
first or second year Health Science students who demonstrate financial need. Preference is given to middle-aged
students in the Associate Degree Nursing curriculum.

Two Hawk Employment Services Annual Scholarship
This scholarship was created through the generous donation of Two Hawk Employment Services during the

Foundation’s Annual Clifford Bullard Memorial Golf Tournament. This scholarship is designated to assist students
taking continuing education courses through the Workforce Development Center.

Rendal and Mary Lynn Walters Endowed Scholarship
This scholarship was established in 1997 by former RCC Foundation Board member and Vice president of

Contempora Fabrics, Inc., Mr. Rendal Walters and his wife. This scholarship supports students in a curriculum
program.

Evelyn P. Warwick Endowed Scholarship

This scholarship was established in November 1999 by Charles Warwick in honor of his wife Evelyn and assists
student heads of household with minor children.

Karen Weinstein Endowed Scholarship

Established in 2008 by former North Carolina Senator David F. Weinstein in memory of his wife Karen, this
scholarship supports students enrolled in the Cosmetology Program. It was also established in honor of Hilda
McNeill and Cathy Fipps.
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Wellington Mathematics Education Endowed Scholarship
Established by former Foundation Board Member and former RCC Board of Trustees Member Tommy Wellington

and his wife, Joyce, this scholarship is designated to first or second year students who are pursuing a degree in
Mathematics Education.

Bill & Sue Wester Endowed Scholarship

Established in May 2006 by RCC Board of Trustees Member, Sue Wester and her husband Bill, this scholarship
supports students in Diploma Programs.

Bruce Williams Endowed Scholarship
This scholarship was established in 1990 by Southern National Bank employees in honor of Bruce Williams,

President and Chief Operations Officer of Southern National Bank of North Carolina, and former RCC Foundation
Board Member. This scholarship supports students in a curriculum program.

Eliza and Fred G. Williams, Jr. Endowed Scholarship
Established by RCC’s second president, Fred Williams, and his wife Eliza Williams, in 1999 to reflect their belief
the value of the institution to our community, this scholarship supports educational needs identified through the

College and approved by the Foundation Board of Directors. It also helps to support the President’s Academic
Scholarships each semester as funding permits.

Millie Ann Wooten-Powers/Rosa P. McLellan-Thomas Endowed Scholarship
Established in 2009 by Dr. Gust D. Davis, Jr. in honor of his wife Afeni Shakur-Davis, grandmother and great-
grandmother, this scholarship supports students pursuing study in Business Administration, Early Childhood

Education or Computer Information programs and any future programs in Organic Farming; with preference to
single mothers over the age of 40 who are displaced workers.

William M. Espey Memorial Annual Scholarship

This scholarship was established in 2014 by Thomas and Annie Espey in memory of their son, William M. Espey.

Jeremiah M. Goodson Jr. Memorial BLET Scholarship

This scholarship was established in 2016 by Lumberton City Councilman, Burnis Wilkins, in memory of Jeremiah
M. Goodson, Jr. This scholarship supports students in the Basic Law Enforcement Training program.

Dr. Mark O. Kinlaw Endowed Scholarship

This scholarship was established by faculty and staff at Robeson Community College to honor long-time employee,
Dr. Mark O. Kinlaw.

Robeson Technical Works Endowed Scholarship

This scholarship was established in 2016 to assist students enrolled in the Electrical Systems Technology program
and the Industrial Systems Technology program. Robeson Technical Works is a partnership comprised of area
industrial employers, business leaders, Southeastern Human Resources Association members, educators and several
other groups and individuals.
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Drs. Joseph & Annette Burke Endowed Scholarship

The Drs. Joseph & Annette Burke Endowed Scholarship was established in 2015 by Dr. Joseph Burke and Dr.
Annette Burke.

BlueScope Annual Scholarship

The BlueScope Annual Scholarship was established by BlueScope Steel in 2014 to assist pursuing degrees in
Industrial Systems Technology or certificates in the Welding program.

Business-Accounting Faculty Annual Scholarship

The Business-Accounting Faculty Annual Scholarship was established by the RCC Business & Accounting faculty
to assist students in the Accounting and Business Programs.

Patricia M. Terrell Book 'Em NC Scholarship

This scholarship was established in honor of Patricia M. Terrell. Recipients of this scholarship are required to
complete community service by working with the Book 'Em NC event that is held on the campus of RCC.

Marilyn H. Threewitts Endowed Scholarship

Al Threewitts established this scholarship in memory of his wife, Marilyn H. Threewitts.

Scholarship Loans
Nurse Education Scholarship Loan Program (NESLP)

NESLP award applications are available through the RCC Financial Aid Office. Awards are based upon financial
need and other factors such as academic performance. NESLP awards range from $400 to $1,000 at Robeson
Community College.

Recipients must execute a Promissory Note. Recipient enters into a contract with the State of North Carolina to work
full time as a licensed nurse in North Carolina. A minimum of six months of consecutive full-time employment with
one employer is required to qualify for service cancellation. Loans not repaid through service must be repaid in cash.
The interest rate for cash repayment is 10% from the date of disbursement.

For more information: Contact the Financial Aid Office.

North Carolina Nurse Scholars Undergraduate Program (NSP)

Funded by the North Carolina General Assembly, this academic, merit-based scholarship/loan program (financial
need is not a consideration) assists individuals interested in earning a Degree in Nursing. The Scholarship/loan
amount is $3,000.00 per year with an aggregate total of $6,000.00 for two years of study (Associate Degree).

For an Application Contact:
The North Carolina State Education Assistance Authority, Attention: Nurse Scholars Program, P.O. Box 14223,
Research Triangle Park, NC 27709-4223 or Online at www.CFNC.org.

Southeastern Regional Medical Center Loans
A limited number of loans are available to students enrolled in the Health Science Program through Southeastern

Regional Medical Center. Students should contact the Financial Aid Office at RCC for specifics concerning these
loans.
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OTHER PROGRAMS

Childcare Assistance Grant

Robeson Community College provides childcare assistance to a limited number of students for payment of childcare
services. Depending on the availability of funds provided by the State of North Carolina, students may qualify for
full or partial payment of monthly childcare services. To meet eligibility guidelines for childcare assistance, students
must qualify for the maximum Pell Grant award for the current school year and be continuously enrolled in 12 hours
or more of traditional daytime/evening classes. Reimbursements will be vendors after services are rendered. For
more information, contact the Financial Aid Office.

Dependents and Survivors Educational Assistance

Dependents and Survivors Program is a federal program that provides up to 45 months of educational benefits to
children, wives, and widows of veterans who died or were permanently and totally disabled while serving in the
Armed Forces. For application contact the Veterans Affairs Office in Student Services.

National Guard Tuition Assistance Program

Members of the North Carolina National Guard may be eligible to receive tuition assistance for attending RCC.
Contact your local unit for information.

North Carolina War Orphan Program

The North Carolina War Orphan Program provides funds to institutions for the waiver of tuition for children of
totally disabled or deceased North Carolina war veterans. Veterans must be 100 percent disabled and their disability
does not necessarily have to be war related. To apply at ncdva.scholarships@doa.nc.gov.

Veterans Educational Benefits

There are several educational programs for those service men and women once they leave the military and enter
civilian life: New G.I. BILL (CHP. 33), REAP (CHP. 30), NEW SELECTED RESERVE (CHP. 1606), ACTIVE
DUTY EDUCATIONAL ASSISTANCE PROGRAM, DEPENDENT’S EDUCATIONAL ASSISTANCE (CHP.
35).

Benefits must be used within ten (10) years of date of discharge. A veteran’s total months of eligibility is determined
by the total number of years of service.

Vocational Rehabilitation for Disabled Veterans

Veterans Vocational Rehabilitation is designed to provide all services and assistance necessary to enable veterans
with service-connected disabilities to achieve maximum independence in daily living; to become employable; and to
obtain and maintain suitable employment.

Basic entitlement is based on service connected disability for which you are receiving, or could elect to receive, VA
compensation; VA determines a need to overcome employment handicap or to improve your capacity for
independent living; you were discharged from service under other than dishonorable conditions.

Periods of eligibility is up to twelve (12) years after date of notification of entitlement to VA compensation. Up to
48 months of rehabilitation and assistance may be authorized. Contact Veterans Affairs at
http://www.va.gov/vaforms/search_action.asp?FormNo=28-1900&tkey=&Action=Search for an application.

Vocational Rehabilitation

Vocational Rehabilitation may provide educational assistance for individuals with physical, mental, emotional, or
learning impairments. To be eligible for services, an individual must:
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1.Be an individual with a disability. This is defined to mean that (a) the individual has a physical or mental
impairment which for such individual constitutes or results in a substantial impediment to employment; and
(b) the individual can benefit from Vocational Rehabilitation services in terms of an employment outcome;
and

2. Require Vocational Rehabilitation services to prepare for, enter, engage in, or retain gainful employment.

Application Procedure: For more information on services or eligibility, contact your local VVocational Rehabilitation
Office, or write to the NC Division of Vocational Rehabilitation Services, P.O. Box 26053, 803 Ruggles Drive,
Raleigh, NC 27611-6053 or call at (919) 733-3364. General information may be received from the Counseling and
Career Center at Robeson Community College.

Lumbee Regional Development Association (LRDA)

Funds are available for qualifying students from low-income families through LRDA. Contact the LRDA Office in
Pembroke, NC.

Telamon Corporation

Funds are available for qualifying students from low-income families through Telamon. The student is paid a
training allowance plus cost of tuition, fee, and books. Contact the Telamon Office in Lumberton, NC.

Workforce Investment Act (WIA)

Funds are available for displaced and/or dislocated workers. Contact your local WIA Office, Employment Security
Commission or RCC Financial Aid Office.

VETERAN SERVICES

For the Veteran Affairs Office to operate effectively, it is essential that each veteran/dependent becomes
knowledgeable of certain operating procedures.

This section of this publication is designed to explain some of those procedures. Veterans/Dependents are urged to
become completely knowledgeable of its contents.

It is important for each veteran/dependent to know how he/she is certified to the VA in order that he/she may carry
the proper credit or contact hour load to receive the benefits he/she expects. Each type of certification will be
explained below. The Veteran Affairs Officer can answer specific certification questions.

In some cases, veterans/dependents may take electives to meet the necessary credit or contact hour load required to
be full-time. Veterans/Dependents should see the Veteran Affairs Officer before the semester begins or during
registration to insure that they have the correct number of credit hours or contact hours.

Veterans/Dependents receive a monthly benefit only after they have attended school for that month.

Certification of Attendance

Veterans who receive Chapter 30, 1606 or 1607 benefits must certify their attendance at the end of each month.
Monthly certification is required and can be done online through the WAVE system at www.gibill.va.gov or by
phone at 1-877-823-2378. This process must be completed to initiate monthly payments.
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Certification Categories for Veterans

Associate in Applied Science Degree. Veterans/Dependents in these categories are certified to the Veterans
Administration on a credit hour basis. The VA requires a minimum of 12 credit hours for full-time benefits. Three-
quarter time would be a minimum of 9 credit hours, and half-time would be a minimum of 6 credit hours. Less than
5 credit hours qualifies the veteran/dependents only for tuition and fees.

Attention Veterans/Dependents: According to the Code of Federal Regulations, remedial courses may not be
certified for payment if they are offered as independent study, distance/online learning, or hybrid course delivery.
Each semester, Robeson Community College offers a selected number of remedial courses that a veteran student
may enroll in that meets the eligibility requirements for payment. For more information, check with the Counseling
and Career Services Office.

Change of Program

There are occasions when a veteran/dependent may complete a curriculum and enroll into another curriculum during
the school year. When this happens, the veteran/dependent should report to the Veteran Affairs Office and complete
VA form 22-1995 or 22-5495. Also, if he/she transfers to another school, the school to which he/she is transferring
will assist in the completion of this form.

Satisfactory Academic Progress

Satisfactory academic progress is the same for veterans/dependents and non-veterans. All students must maintain
satisfactory academic progress as set by the policy of RCC. All students on warning and/or academic probation are
reported to the VA Office each semester. Veterans Affairs tutorial assistance is available if you are receiving VA
educational assistance at the half-time or greater rate and have a deficiency in a subject making tutoring necessary,
REAP cannot use these services. Apply at http://www.vba.va.gov/pubs/forms/BA-22-1990t-ARE/pdf.

Records of Progress

Records of progress are kept by this institution on veteran/dependent and non-veteran students alike. Progress
records are available to students, veterans, and non-veterans alike, at the end of each scheduled term.

Student Status

If a veteran/dependent increases or decreases his/her registered semester credit hours, VA form 22-1999B must be
completed by the Veteran Affairs Officer. The veteran/dependent must notify the Veterans Affairs Officer of all
schedule changes.

Termination

The Veteran Affairs Officer must be notified immediately if a veteran/dependent withdraws from school. The
veteran/dependent is responsible for this information reaching the Veteran Affairs Officer promptly.

Veterans/Dependents who are terminated to the Veterans Administration for pay purposes for unsatisfactory
progress and/or conduct must go through counseling before they can be reinstated for pay purposes.

Veterans/Dependents who are terminated to the Veterans Administration due to absences during any part of the term
may not be reinstated for pay purposes until the beginning of the next term unless there are extenuating
circumstances causing the absences that are beyond the control of the veteran/dependent. Veterans/Dependents
whose pay is terminated to the Veterans Administration because of unsatisfactory attendance, need not go through
counseling to be reinstated at the beginning of the next term.
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CAMPUS SERVICES
ACADEMIC ADVISING

Academic advising at Robeson Community College is essential to the total development of the student. The mission
of academic advising is to aid students with accurate information concerning courses of instruction, institutional
resources, policies and procedures, career choices, and educational opportunities.

Since the most significant part of the advising process is the relationship between the faculty advisor and the student,
each student is assigned a faculty advisor. The faculty advisor serves as a resource person who provides information
about program opportunities, educational requirements, and college regulations. The advisor assists the student in
developing an educational plan to include both short range and long range goals. The advisor is a link between the
student and the College community, and also advises students of services available at the College.

The faculty advisory system is an integral part of the total educational process of the institution. Each student has an
opportunity to develop a real and important relationship with a person whose experience has been in the field of
interest for which the student is training. Having a faculty advisor to whom one is specifically assigned gives one a
definite source of help. Many times a student will make a choice to remain in school when the going is rough if
he/she can honestly see what future there may be in his/her chosen curriculum. No one is better qualified to point the
way for the student than his/her major area instructor.

The emphasis on a continuing contact with the advisee in order to develop a total program suggests that part of the
advisor’s responsibility is to be available to discuss goals and academic problems as the need arises. While it is the
responsibility of the student to schedule meetings with the advisor each semester, the advisor should post a time they
will be available for advising students. (A key here is for the advisor to indicate verbally, at the point of approving a
registration schedule, that he is available if and when problems arise.)

Faculty advisors are available for all students. All students are assigned an advisor whether they attend on a full-time
or a part-time basis. Advisors maintain regular office hours to accommodate students.

Special Credit students or students who have not yet made a career choice are also assigned an advisor. This advisor
is usually a counselor or a specified faculty advisor who works with these students until they make a career choice.
Once a career choice is made, they are assigned a faculty advisor in their program area.

Bookstore

The bookstore is located in Building 9. It is maintained for the convenience of students in purchasing necessary
textbooks and supplies. Hours of operation are posted at its entrance.

Business Office

The receipt of fees and the disbursement of approved refunds are the responsibility of the Business Office. Office
hours are 8 a.m. to 5 p.m. Monday through Thursday and 8 a.m. to 3 p.m. on Friday. Unpaid obligations to this
office become part of the student’s college record until they are cleared up. The Business Office is located in
Building 2.

Returned Check Policy

Students who write checks for registration and/or fee charges which are returned to the College unpaid by financial
institutions will be notified by the Business Office via certified letter and phone using the address and telephone
number currently in the system. At this time a $25 returned check fee will be charged. These students will be given
fifteen (15) days to clear the debt either by cash payment or certified check. If after fifteen (15) days the debt is not
cleared, a warrant will be issued by the Robeson County Magistrate’s Office. After this time, the student must make
payment of the returned check plus court costs to the Clerk of Superior Court. Until the debt is repaid students will
not be allowed to register for future class(es), curriculum or noncurriculum, or view grades and/or receive
transcripts.
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Campus Security

Uniformed security personnel are employed by the College. Among their duties are campus safety and security,
parking, and traffic control. Any acts of vandalism, theft, etc., should be directed to their attention or to the attention
of Institutional Services. Loitering in the parking areas is not permitted.

COUNSELING AND CAREER SERVICES

Counseling is available to help students gain a better understanding of themselves and their opportunities.
Professionally-trained counselors are available to discuss and help students explore any problem areas they may
experience. Students who are experiencing personal, interpersonal, or academic difficulties are encouraged to see a
counselor as soon as possible. Appointments can be made by telephoning (910) 272-3353, or persons can come by
Counseling and Career Services in the Student Center, Building 13. Conversations are confidential and handled in a
professional manner as provided for by the American Counseling Association Ethical Standards, and the laws
specifically regulating Counseling in North Carolina.

Counseling and Career Services also provides groups for personal growth experience. Groups may include the
following: Assertiveness Training, Study Skills, Personal Growth, Habit Control, Test-taking and Test Anxiety,
Self-concept Development, Values Clarification, Coping with Grief, Communication Skills, Stress and Time
Management. Counseling and Career Services sponsors Career Workshops each semester on such topics as: Resume
Writing, Finding the Right Career, Preparing for the Job Interview, and other career-related activities.

Career Services

Career Services offers students many valuable and effective services. The sheer multitude of possibilities often make
the process of choosing an occupation very frustrating, time consuming, and haphazard. For RCC students, career
planning helps provide direction in making the right career choice.

Career services involves more than just choosing an occupation. It also includes knowing your interests, values, and
capabilities (self-assessment), becoming aware of the work world opportunities, learning the necessary
employability skills to obtain and keep a job, and knowing how to develop, reevaluate and implement long-term
career plans. Career Counselors help students examine their interests, aptitudes, and values. Interest inventories and
aptitude tests are administered and interpreted.

The Career Online Personality Tests allow students to assess their career-related needs. Students complete a series of
self-paced exercises designed to help them in exploring career possibilities. A personal profile is created to reflect
their abilities and aspirations. Needs are assessed in terms of the following dimensions: educational level attained or
aspired, work site preferences, level of physical demands sought, temperament factors, level of earnings sought,
aptitude factors, interest factors, future outlook, personality factors, fields of work, physical activities sought and to
be avoided, hours of work and travel preferences, and environmental conditions desired. The student interacts with
the computer to explore for occupations, to obtain specific profiles on occupations of interest, to compare
occupations, and to search for occupations that are related.

Job Placement

Counseling and Career Services offer assistance to students currently enrolled in curriculum programs, or alumni
who may be seeking full or part-time employment. Placement personnel act as a liaison between students and
potential employers. Contact is maintained with employers who are looking for qualified applicants and positions
are advertised on campus. Job Fairs are held annually for graduating students. Students can access information on
jobs that are updated daily by Employment Security Commission at www.esc.state.nc.us. All graduating students
who seek assistance with locating employment are asked to 1) complete a placement packet, and 2) provide typed
resumes.
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Placement Testing and Specialized Tests

Placement Testing is handled through the Admissions Office. Testing does not determine whether or not students
can attend College. The purpose of Placement Testing is to match the academic readiness of the student with the
academic requirements of the curriculum. Persons applying for admission into all diploma or degree programs are
required to test. Placement Test scores are used in conjunction with previous transcripts in determining whether
students are academically ready to enter a particular curriculum. Testing is administered in the following areas:
Writing, Reading Comprehension, and Mathematical skills. Testing is scheduled after applicants have submitted an
application to the College. There is no charge for taking the test.

Drug and Alcohol Abuse Awareness Prevention Program

Robeson Community College operates a drug abuse awareness prevention program for all students and employees.
Counseling, information, and referral services are provided by professionally trained counselors. Counselors are
available to talk with anyone concerning drug/alcohol use. Counselors may be contacted directly or indirectly.
Persons requesting anonymity may telephone the Counseling and Career Center for information without disclosing
their names (272-3353). Referrals to external agencies may be appropriate in some situations. Counselors are
knowledgeable concerning treatment, length of residential stay, costs, etc. of local outside agencies.

There is a Drug/Alcohol Display Center in the Counseling and Career Services where persons can receive free
information concerning drugs and/or alcohol use and abuse. Persons are encouraged to go by and pick up this free
information. Drug/Alcohol information is also displayed and distributed around campus at other locations. Robeson
Community College also sponsors speakers who have expertise on drug and/or alcohol use. Other activities are
planned to create an awareness of the effects of drugs and alcohol, and how these behaviors affect learning and
working. The total college community is invited to attend these functions. Below are some telephone numbers where
more information on drugs and alcohol can be received.

Hotline Numbers for Drug/Alcohol Information:

Local:
1. Crime stoppers (910) 738-1133 (do not have to give name)
2. Eastpointe (910) 738-5261
3. Southeastern Recovery (910) 272-3030
4. Drug Rehab Fayetteville (910) 216-0745
5. Palmer Drug Abuse Program (Free Services) (910) 522-0421

800 Numbers:
1. Southeastern Recovery Hotline 1-800-913-6109
2. National Institute on Drug Abuse (NIDA) 1-800-346-0380
3. NIDA Hotline (Directs callers to local drug abuse centers. Free materials on drug abuse may also be
requested. All information and referrals confidential.)
4. Eastpointe 1-800-913-6109
5. Fetal Alcohol Syndrome (FAS) Hotline - 1-800-532-6302

Drug and Alcohol Policy

See General Campus Policies in this catalog/handbook. This information is also available for review on the
college’s website at www.robeson.edu/policy.

AIDS Awareness

Robeson Community College provides information to students about AIDS. This information is available through
handouts and video tapes that are available in the Counseling and Career Services. The counselors are available to
provide referral information for students and personal counseling about the HIV virus that causes AIDS.
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The Center of Disease Control’s National AIDS Hotline 1-800-CDC-INFO offers 24-hour service seven days a
week to respond to any questions about HIV infection and AIDS. The number for the Robeson County Health
Department is 671-3200.

Health Services

Robeson Community College maintains no health facilities other than first aid equipment. Emergency facilities are

available in Lumberton at Southeastern Regional Medical Center, the Robeson County Emergency Medical Service,
and the Lumberton Rescue Unit nearby. In case of emergency, notify an instructor or a counselor in the Counseling

and Career Center immediately (Room 1302, Student Center; 910-272-3353).

Housing

The College does not operate residence hall facilities nor does it assume responsibility for housing. Upon request,
the Counseling and Career staff will assist students in locating adequate facilities in the area. Final decisions and
arrangements are the responsibility of the student and the landlord.

DISABILITY SERVICES

The Office of Disability Services at Robeson Community College is committed to providing disability services to all
academically qualified students who may need additional support and/or accommodations. The College seeks to
enroll students who can complete college level courses with the help of support services and classroom
accommodations. A formal program for students with learning and/or physical disabilities is not offered; all students
attend the same classes.

The Office of Disability Services utilizes Section 504 of the Rehabilitation Act of 1973 to identify individuals with
disabilities. Under this federal law, a person with a disability is defined as any person who (1) has a physical or
mental impairment which substantially limits one or more major life activities or (2) has a record of such
impairment, or (3) is regarded as having such an impairment. Major life activities include walking, seeing, hearing,
speaking, breathing, learning, working, caring for oneself, and performing manual tasks.

The Office of Disability Services also adheres to the mandates outlined in the Americans with Disabilities Act of
1990, ADA Amendment Act of 2008, NC Senate Bill 866, and the Higher Education Opportunities Act.

Federal law prohibits RCC from requesting information regarding an individuals’ disability on the admissions
application; therefore, it is the responsibility of the student to contact the Office of Disability Services to disclose
his/her disability and to request services. In order to request services, the following procedures need to be followed:

1. Disability Services Application

Individuals interested in receiving disability services must complete an application packet. This is the first step to

begin the process for determining eligibility to receive disability services. Application packets must be received at
least one month prior to requesting accommaodations. Application packets are available in the Office of Disability

Services which is located within the Office of Counseling and Career Services.

2. Documentation Guidelines

To ensure the provision of reasonable and appropriate services and accommodations, students requesting these
services must provide current documentation of their disability. Current documentation is necessary to (a) establish
that an individual has a disability, (b) identify the functional limitations and how they impact the academic
performance of the student and (c) assists in developing appropriate accommodations.

a. Documentation must be current and from a service provider who is certified or licensed to evaluate or
diagnose a particular disability. These professionals may include a medical doctor, psychologist,
ophthalmologist, educational diagnosticians, and other certified service providers. If you received services
in high school, please provide a copy of your most recent psychological or psycho-educational plan to the
Office of Disability Services.
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e It should be noted that a school plan such as an Individualized Education Program (IEP) or a 504 plan
is insufficient documentation, but it can be included as part of a more comprehensive assessment
battery.

e  Prior history of accommaodation does not, in and of itself, warrant the provision of similar
accommodations.

b. All documentation provided to the Office of Disability Services is confidential information and will not be
disclosed to a third party without consent except in emergency situations. All documentation provided to
determine eligibility remains in the Office of Disability Services and does not become part of the student’s
academic record.

3. Verification of Eligibility

Once the Office of Disability Services verifies an individual’s eligibility for services, a meeting will be scheduled to
develop an individualized accommodation plan. Accommodations are determined on an individual basis. Individuals
with similar disabilities may not receive the exact same accommaodations.

4. Typical Accommodations
Regardless of the instructional delivery, accommodations may include, but are not limited to:

* Test administration modification

* Calculators/keyboard with large buttons
* Individual counseling

* Assistive technology

* Tutorial services

* Assistive Listening Devices

* Braille/talking calculators

* Enlarged print

* Note taking services

* Scribe

* Alternative forms of textbooks

* Reader

« Sign language interpreting services
* Special seating

* Assistance with completing forms

a. As the liaison between faculty and students, the Office of Disability Services will send out Disability
Certification Notices which identifies the accommodations that students qualify to receive. Instructors are
responsible to provide accommodations identified on the Disability Certification Notice.

b. Students are to meet with each instructor to discuss how accommodations will be implemented. Students
are responsible for monitoring progress with instructors and ask for additional assistance if needed.

c. At the end of each semester and before the upcoming semester, students receiving accommodations
should meet with the Counselor in the Office of Disability Services to re-evaluate the individualized
accommodation plan. Revisions will be made during this time.

5. Late Request for Accommodations

Requests for disability services must be made at least one month prior to the first day of class. Every reasonable
effort will be made to accommodate all students. However, if requests are not received in a timely manner prior to
the time the student needs special accommaodations, it may not be possible to provide the necessary services until a
later term.
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Division of Learning Resource Services

The Division of Learning Resource Services is committed to providing a wide range of resources and services to
carry out the mission of the College. The Robeson Community College Anne Moss-Biggs Library is conveniently
located in the center of the campus in Building 4. Its attractive surroundings are a pleasant place for research, study,
and/or leisure reading. Services include a qualified staff concerned with providing library resources necessary to
support Robeson Community College’s purpose and programs; and sharing library resources for interest,
information, and enlightenment to all people of the community. Staff are on duty during the hours of 7:30 a.m. to
8:00 p.m. Monday through Thursday and 7:30 a.m. to 3 p.m. on Friday to answer reference questions. The Library's
open hours vary between semesters and throughout the summer sessions, so please check the website for current
hours.

The RCC Anne Moss-Biggs Library's print collection includes over 19,000 monographs, as well as a host of
periodicals and newspapers which have been selected to support the degree, diploma, and enrichment programs
offered by the College. Anyone interested in using the Library may acquire borrowing privileges by simply filling
out a registration slip at the library. Note that photo identification and/or proof of class registration are required.
The Library issues all patrons photo identification cards, which allow them borrowing privileges. These cards also
serve as RCC College 1.D.'s for current RCC students. Books, periodicals, and records are loaned for three weeks.
Renewals may be obtained in person or by telephone. To encourage prompt return or renewal of materials, a fine is
charged on overdue materials. Lost or badly damaged materials must be paid at the replacement cost, plus a $5.00
administrative fee. Failure to return materials or pay charges will result in the loss of borrowing privileges. Students
who have not returned materials or paid fines will be obligated to do so before re-registering or graduating.

The RCC Anne Moss-Biggs Library supports Distance Learning. From the RCC Web Site, the Library’s online
research guides, e-book collections, and online subscription databases are readily accessible. The Library subscribes
to a variety of databases, which give users access to information on all manners of subjects. Databases such as NC
LIVE and NewsBank provide access to abstracts, full-text journals, encyclopedias, and newspaper articles.
Bibliographic instruction, aimed at educating patrons on how to fully utilize the library's resources and services, is
available by request. The Library's Instruction Lab offers a convenient, state-of-the-art classroom for instruction of
all types. Faculty may reserve use of the Instruction Lab from the Library's Web Page.

The RCC Anne Moss-Biggs Library is a member of the North Carolina Community College Libraries Reciprocal
Lending Agreement, which strives to increase access to the library resources within the North Carolina Community
College System Libraries, to maximize use of the combined collections of the system libraries and to support the
NCCCS Distance Learning Initiative. The NCCC Libraries have agreed to lend materials to any student or faculty in
the system who provides valid identification showing current college affiliation. The RCC Library is committed to
providing a quality program that includes services and resources to assist students pursing educational goals.

New Student Orientation

New Student Orientation (NSQ) is held each semester for new and returning students who have not been enrolled
within the last year. New Student Orientation is designed to help make the transition to college as smooth as
possible. The orientation process is designed to accomplish the following:

Acquaint students with campus regulations.
Introduce students to key personnel on campus.
Advise students of college support services.
Provide academic information.

Acquaint students with college survival skills.

arwnE

Depending upon the academic major, students should enroll in one of the two academic success courses - ACA 111
or ACA 122.
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ACA 111 — College Student Success

ACA 111-The College Student Success course is designed to help you become a more successful student. This
course is an extension of new student orientation and gives the student more detailed information about the college
experience. Talk with your academic advisor to register for this class.

This course introduces the college’s physical, academic, and social environment and promotes the personal
development essential for success. Topics include campus facilities and resources; policies, procedures, and
programs; study skills; and life management issues such as health, self-esteem, motivation, goal setting, diversity,
and communication. Upon completion, students should be able to function effectively within the college
environment to meet their educational goals.

ACA 122 - College Transfer Success

ACA 122 - The College Transfer Success course is designed specifically for students enrolled in the University
Transfer program.

This course provides information and strategies necessary to develop clear academic strategies and professional
goals beyond the community college experience. Topics include the CAA, college culture, career exploration,
gathering information on senior institutions, strategic planning, critical thinking, and communication skills for a
successful academic transition. Upon completion, students should be able to develop an academic plan to transition
successfully to senior institutions.

Student Services

Robeson Community College provides many personal services designed to make the educational experiences of its
students profitable and satisfying. The faculty and administration recognize that the central purpose of the College is
to provide an environment wherein each student may achieve maximum development-intellectually, socially, and
physically. The services, organizations, and activities are provided as a means of contribution to the total growth of
the individual.

The basic objectives of Student Services at Robeson Community College are built upon the stated philosophy and
objectives of Robeson Community College and the North Carolina Community College System.

1. To interpret the College’s objectives, opportunities, and policies to prospective students.

2. To assist in the implementation of the “Open Door” philosophy and policy.

3. Toassist the student in satisfactorily selecting, entering, progressing within, and completing a course of
study whether general, technical, trade, upgrading, basic education, or cultural in nature.

4. To provide a professional, competent, and continuing, counseling program in assisting students with
academic, vocational, personal, and social-economic problems.

5. To properly record, maintain, and make available to proper persons, information regarding students.

6. To provide, develop, encourage, and evaluate a program of student activities.

7. To encourage suitable vocational-educational placement upon termination of individual studies at the
college.

8. To promote and encourage programs related to the health, safety, and physical welfare of the student.

9. Toinitiate, encourage, complete and share systematic research and the results thereof.

10. To continuously evaluate and improve Student Service.

With these objectives, it is imperative that close, full cooperation be maintained not only within the Student Services
staff, but also with the administration, faculty, students, and the community. It is with this cooperation and with
these purposes that the Student Services staff dedicates itself to serving RCC students, staff, and community.

Tutorial Services (The Learning Center)

Robeson Community College offers a variety of tutorial and academic success services, including individual and
group tutoring, workshops, and educational programs through The Learning Center (TLC). The mission of TLC is to
provide students with additional assistance and resources outside of the classroom that enhance their academic
success, promote self-directed learning and decision-making, build confidence and motivation, and develop a greater
appreciation for education and learning. The Learning Center serves students by offering tutoring, writing

assistance, and supplemental instruction in an environment that is supportive and encouraging.
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The Learning Center (TLC) assists students who are having difficulty in their classes, who are falling behind, and
who need specific assistance with particular concepts in their areas of study. Students seeking to enhance their
academic skills may also attend workshops. The Center welcomes students to study in an environment that is
conducive to learning, and students may enjoy reading materials, including the latest magazines and a variety of
books. Students may also visit TLC for training in Smarthinking and Moodle (please contact TLC for availability of
workshops for these computer programs).

In addition to services offered in The Learning Center, students may access the Center’s website at
www.robeson.edu/tlc for online resources, including links to articles and materials to enhance student understanding
of concepts and practices in particular areas of study. Information is also available online about TLC’s workshop
schedule, policies, and services.

Services provided by TLC are free and available to all RCC students. Students are encouraged to ask their
instructors, counselors and advisors to refer them to TLC for assistance in their courses, or they may visit the Center
in person to request an application for tutoring assistance. Please note that while TLC staff will attempt to
accommodate all student requests, tutoring assistance is not guaranteed. Neither should students expect to earn an
“A” in their courses simply by participating in TLC-sponsored programs. Students are expected to study outside of
the classroom, and assistance offered through TLC should be used in addition to regular study and class work. To
contact, TLC, call 272-3663.

Voter Registration Assistance

Information, forms and assistance completing voter registration materials can be secured by contacting a counselor
in the Counseling and Career Services Office located in Room 1302 of the Student Center.

Academic Policies and Procedures

Academic Freedom and Responsibility Policy

It is the policy of Robeson Community College to support the concept of academic freedom for its faculty, and as
such respect the faculty member’s right to teach, investigate, and publish freely in accordance with the provisions
and clarifications provided in this policy.

As representatives of Robeson Community College, instructors and students should exercise sound judgment in the
interpretation and presentation of instructional materials.

The instructor/student has the freedom to interpret and/or teach the subject within sound academic principles and
practices without undue institutional censorship. However, each instructor/student should be mindful that
controversial materials that have no relation to the course have no place in the classroom. Personal behavior, both
inside and outside the classroom, reflects upon the college. Each instructor/student must be responsible for his or her
own behavior.

Patent and Copyright Policy

It is the policy of Robeson Community College to comply with all applicable laws regarding copyright use and
ownership. As an institution devoted to the creation, discovery, and dissemination of knowledge, RCC shall support
responsible, good faith exercise of full fair use rights as codified in 17 U.S.C. Section 107, by faculty, librarians, and
staff in furtherance of teaching and service activities and copyright ownership for creative, non directed works by
faculty, staff, and students subject to the “Copyright Use and Ownership Policy” and the “Patent Policy” on file in
the Student Services Office.
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Academic Expectations

Student Expectations of Faculty

The faculty of Robeson Community College pledges to provide the highest level of service possible to all of its
students all of the time. Your faculty member knows what students need to do to succeed in the course you are
taking, and your instructor wants you to succeed. To this end, it is reasonable for students to expect that faculty will:

Provide you with a syllabus that outlines the content and objectives of the course and spells out the instructor’s
grading and attendance policies

e Be a professional who will treat each student respectfully, equally, and honestly.

e Start class on time, be ﬁre]pared, and use effective teaching strategies to promote learning of the subject
material activities for the full time allotted for all classes.

e  Strive to create a positive environment in which you may pursue learning.

e Be accessible and approachable.

e Provide timely and consistent feedback regarding student progress.

e Provide reasonable assistance on an individual basis as may be necessary and appropriate.
e  Preserve the academic integrity of the course.

Faculty Expectations of Students

Robeson Community College is an institution for adult learning. It is a partnership between instructors with the
desire to teach and students with the desire to learn. Instructors seek to guide you, motivate you, and outline for you
the body of knowledge to be learned. To this end, we believe it is reasonable to expect that students will:

e Treat other students and faculty with respect and treat the classroom as a professional environment.
e  Accept the challenge of collegiate studying, thinking, and learning.
e Anticipate that the level and quantity of work in some courses will exceed prior experiences.

e Be informed about instructors’ policies presented in the course syllabus, as well as the policies of the
college published in this publication.

e Attend all classes, except when emergencies arise.

e Adhere to class start times and end times that are prescribed.

e Be an active participant in class.

e  Study course material routinely.

e Refrain from any behavior that may distract others.

o Silence all cell phones, pagers, and other communications devices in every class.

e  Use the internet for valid, academic purposes only while in any RCC campus computer lab.

e  Transact personal business with the instructor (such as asking him or her to sign forms) before instruction
begins or after class.

e Let no temptation cause you to compromise or surrender your integrity, ethics, or morals.

Attendance Policy and Procedures

Regular class attendance is expected of students. Faculty keep accurate records of class attendance and tardiness and
these records become part of the official records of the institution. The College is committed to the principle that
regular and punctual class attendance is essential to the student optimizing his/her scholastic achievement and that it
is the responsibility of the student to attend class regularly without being tardy. As students are adults with many
responsibilities, an occasional absence might be necessary. However, such absences in no way lessen the students’
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responsibilities for meeting the requirements of the class. Online students are subject to the same attendance policy
as traditional students.

1. When the College offers a class, the faculty and staff shall work together to develop an accurate
electronic class roster listing all students enrolled in the class. Student names are on the electronic class
roster once they have officially made payment for tuition and fees with the Business office.

2. Students who have not entered class by the census date will be dropped as “Never Attend” without the
Foss1_b111ty of reinstatement. Entrance into an online class is defined as logging into the institution’s
earning management system (Moodle) and completing the required enrollment activity.

3. Once a student is officially enrolled in a class, regular class attendance is expected. Absences are a
serious deterrent to good scholarship, and it is impossible to receive instruction, obtain knowledge, or
develop skills when'absent from class.

4. Inasmuch as the Colleﬁe’s students are adults, it is understood that absences may be required for a
variety of reasons, but when these occur, it is the student’s responsibility to make up missed class work or
assignments, if makeup work is allowed by the instructor.

5. Being late arriving for class or leaving a class early can be a disruption for both the faculty member and
the students, hence tardiness is strongly discouraged.

6. A Student Withdrawal shall occur when a student officially withdraws/drops a class. The
withdrawal/drop shall be effective as of the date the student takes his/her official action.

7. An Administrative Withdrawal shall occur when a student fails to adhere to the criteria outlined in
course syllabi and/or program student handbooks.

* An instructor may execute an Administrative Withdrawal if class attendance as described in the
1nsg*uct0r’s course syllabus or attendance records indicate there is a lack of participation by the
students.

* An instructor may execute an Administrative Withdrawal for a student if reasonably assured that
the student does not intend to pursue the learning activities of the class due to excessive absences,
lack of effort or participation or other good cause.

* An instructor may execute an Administrative Withdrawal when a student completes the
minimum objectives stated for a class or transfers to another class.

8. Students who attend Robeson Community College must attend 80% of the time scheduled for a regular
class meeting to be counted present when the class meets.

9. Inasmuch as the faculty member of record for a class is responsible for official class attendance and tardy
_rectordsi, students who have a grievance regarding class attendance or tardies shall resolve them with the
instructor.

10. Curriculum Classes: Students attending Robeson Community College must attend 75% of the required
contact hours for the class in order to receive credit for the class. If the student misses hours in excess of _
25%, the student will be dropped from the course by the instructor. In no case will a student receive credit
for a course if he/she misses in excess of 25% of the required contact hours. Should the student so desire,
he/she may continue to audit the course after being dropped, but the grade will remain the same. Absences
begin with the first session a class is scheduled to meet even though the student may register late.

11. Developmental Classes: Student attending RCC must attend 85% of the required contact hours for the
class in order to receive credit for the class. If the student misses hours in excess of 15%, the student will be
dropped from the course b%/ the instructor. In no case will a student receive credit for a course if he/she
misses in excess of 15% of the require contact hours. Should the student so desire, he/she may continue to
audit the course after beln% dropped, but the grade will remain the same. Absences begin with the first
session a class is scheduled to meet even though the student my register late.

12. College and Career Readiness Classes: Students in all College and Career Readiness classes will be
expected to attend class a minimum of 80% of the class time (as established by each individual class
schedule) per month to receive credit for the class. In addition, the student must attend a minimum of 80%
of the class time for a particular day or the student will be counted tardy for the class. Three tardies will
count as one absence.

13. Religious Observance: It is the policg of Robeson Community College that any student of the
institution must be granted two excused absences each academic year (July 1-June 30) for religious
observances reqfuwed by the faith of the student. The student must submit a written request to the Assistant
Vice-President for Student Services or his/her designee for the excused absences at least ten days prior to
the date the student intends to be absent for the religious observance. The Assistant Vice-President for
Student Services or his/her designee may waive the ten school day requirement during the first ten school
days of a student’s enrollment. For more information, please contact the Assistant Vice-President for
Student Services or his or her designated representative.
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Tardies

The College is committed to the principle that regular and punctual class attendance is essential to the student
optimizing his/her scholastic achievement and that it is the responsibility of the student to attend class regularly
without being tardy. Students who attend Robeson Community College must attend 80% of the time scheduled for a
regular class meeting to be counted present when the class meets.

Tardy shall be defined as a student entering class after the roll is checked or after instruction has begun, and it shall
also be defined as a student leaving class early regardless of reason. Thus, if a student is in class for 80% of the time
but less than 100% of the meeting time, then that student shall be counted tardy. For the purpose of maintaining
class attendance, faculty shall county three tardies as one absence.

Noncontinuous Enrollment
Noncontinuous enrollment is defined as not being enrolled for a period of one year or longer. Upon re-enrollment

the student must comply with the requirements of the catalog and student handbook that is current at the time of re-
enrollment.

Computing Grade Point Average

Course Prefix and Credit Grade Grade F_’omts P Grade Points Earned

Number Credit Hour
ENG-102 3 C 2 6
AHR-134 7 B 3 21
AHR-110 5 A 4 20
PHY-121 4 F 0 0
MEC-288 1 D 1 1

20 48

The grade point average is computed by dividing points earned by the total credit hours attempted. In the preceding
example, 48 divided by 20 equals 2.40 grade point average. All grades A through F, WF (treated as “F”’), and
Incompletes (treated as “F”), are counted in computing the grade point standing. Credit by transfer and credit by
examination are not included in computing the grade point standing.

Credit by Examination

Advance placement is offered to students who because of their demonstrated abilities are qualified to accelerate their
studies. To earn advanced placement, a student may take a proficiency examination in most subject areas which
he/she can demonstrate a mastery of theory and practical application. A list of courses and/or subject areas which are
not suitable nor allowable for proficiency exams may be obtained from the Records and Registration Office. Under
no circumstances will credit be given when the challenge examination grade is less than “C”. Total credits earned by
examination and/or transfer credit cannot exceed seventy-five (75) percent of the program requirements.

The following procedure will serve as guidelines in making application for all proficiency examinations:

1.The following persons will not be permitted to take proficiency examinations.
a. Persons who have taken the proficiency examination previously.
b. Persons who have either enrolled in and/or dropped from the course.
c. Persons who were enrolled in and failed the course.
d. Persons who have a cumulative grade point average less than 2.5.
2. For new students enrolled in a curriculum program, the Registrar may grant approval.

3. Make application to the Registrar for the proficiency exam. Application must be made during the
drop/add period, and if approved, students are required to register for the exam during the drop/add period.
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4. Application approval will be forwarded to the appropriate Assistant Vice President of Educational
Services for instructor assignment. NOTE: Only full-time instructors give proficiency exams.

5. Upon approval of the application, an examination in theory and practicum (where applicable) will be
given. ALL EXAMS MUST BE TAKEN PRIOR TO THE MID-TERM OF THE SEMESTER.

6. After evaluation of the examination by the instructor, test results will be forwarded to the Registrar and
the appropriate Assistant Vice President in Educational Services.

7. Credit earned by proficiency examination will be entered on the student’s transcript as credit hours
passed. No grade or quality point value will be assigned. Credit earned by proficiency examination will not
be used in determining grade point average (GPA) or verification of enrollment.

8. Applicants must be in a program of study. All prerequisites must be met where applicable.

9. Proficiencies are not approved for Summer Term.

For credit by examination, full-time students enrolled in sixteen credit hours or more are exempt from additional
tuition charges. However, students enrolled in less than 16 credit hours must pay the Business Office the tuition
required by the state for each semester hour credit; this fee is not refundable. A registration form must be completed
in the Records and Registration Office after approval has been obtained to take a proficiency examination. Fees will
be paid in the Business Office. Any exceptions to the above procedures and requirements must be approved by the
Assistant Vice President of Student Services. Exceptions will be made only under rare circumstances.

Credit by Transfer

New Students

Robeson Community College may accept credits earned from technical institutes, colleges, universities, and any
other educational institutions accredited by The Southern Association of College and Schools Commission on
Colleges (SACSCOC), other regional accrediting associations recognized by the U.S. Department of Education,
and/or other associations accredited by the American Council on Education.

All applicants requesting transfer credit from another institution to RCC must submit an official transcript, and if
necessary an appropriate catalog, to the Director of Admissions. Applicants who wish to transfer from other
educational institutions must be eligible to return to the school last attended. Any exception to this procedure must
be approved by the Assistant Vice President of Student Services and only then by justifiable cause.

Applicants seeking transfer credit from institutions outside the United States will be asked to submit translated
documents to WES (World Education Services) and request that course-by-course evaluations and course
descriptions be forwarded to Robeson Community College. WES’s website is www.wes.org.

Only course grades of “C” or higher will be accepted and such courses must parallel the content of RCC courses.
Pre-College English (DRE) and mathematics (DMA) courses from a North Carolina community college will be
considered for transfer if the course reflects a grade of “P” for passing. A grade of “TC” is awarded for all transfer
credits. Transfer credits do not factor into a student’s grade point average. In some cases, courses over five (5)
years old will not be considered. For a complete listing of these courses, please review section titled “Program
Completion Requirements”.

The Registrar, in consultation with appropriate faculty, will determine the transfer credits allowable. In order for
transfer credit to be awarded, the course must parallel the content, level, quality and credit hours of a RCC course.
This evaluation will be made at the time of acceptance and the student will be notified in writing accordingly.
Transfer credits will be posted to the student’s permanent record. In addition, transferring students must complete a
minimum of twenty-five percent of the total number of credit hours required for a certificate, diploma, or degree
program in residence at Robeson Community College.
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Non-Traditional and Prior Learning Credits
CLEP/AP Credit

Students may request credit for subjects taken under the College Level Examination Program (CLEP) or Advanced
Placement (AP) Program. CLEP or AP credit may be evaluated for general or subject area examinations. Official
test score reports from College Board must be submitted to the registrar for consideration of CLEP or AP credit.
Test scores must meet the current score recommendations from the American Council on Education (ACE) in order
to receive college credit. For College Level Examination Program (CLEP) and Advanced Placement Program (AP)
information and transcripts, see www.collegeboard.com.

RCC may also award general education credits for acceptable completion of International Baccalaureate courses.
International Baccalaureate transcripts may be obtained from: http://www.ibo.org/.

Community Service Credit
Robeson Community College does not award credit based solely upon community service education.
Military Credits

Credits may be extended to Veterans for DANTES Credit or for educational experiences in the Armed Forces. An
original transcript of military educational credits/experiences must be submitted to the Office of the Registrar for
consideration of credit. All military credits are evaluated using the ACE Guide recommendations. Veterans may
request a copy of their military credits/experiences from:

American Council on Education and the Joint Services Transcript Portal
http://www.acenet.edu/news-room/Pages/Transcripts-for-Military-Personnel.aspx
Continuing Education to Curriculum Non-Course Credits

Students successfully completing a Basic Law Enforcement Training course (since 1985) accredited by the North
Carolina Criminal Justice Education and Training Standards Commission and the North Carolina Sheriffs’
Education and Training Standards Commission may receive credit for a number of courses in the Criminal Justice
Technology AAS program. See Basic Law Enforcement Training Certificate in this catalog.

Certification Credits

Students who have a current listing of Nurse Aide | with the North Carolina Nurse Aide Registry are eligible to
receive non-course credit for Nurse Aide | (NAS-101).

Students who have successfully met the North Carolina Office of Emergency Medical Services (NCOEMS)
standards for EMT-Basic credential are eligible to receive non-course credit for EMS 110; students who have
successfully met the North Carolina Office of Emergency Medical Services (NCOEMS) standards for EMT-
Intermediate credential are eligible to receive non-course credit for EMT 110, EMS 122, EMS 130, EMS 131, EMS
160 and EMS 221; and, students who have completed the EMT-Paramedic credential are eligible to receive non-
course credit for EMS 110, EMS 122, EMS 130, EMS 131, EMS 160, EMS 220, EMS 221, EMS 231, EMS 240,
EMS 241, EMS 250, EMS 260, EMS 270 and MED 120.

Students holding industry certifications (no more than 3 years old) may be eligible for non-course credit as follows:
IC3 GSE or GS4 (CIS-110 or CIS-111); MOS MS Word 2013-Specialist (OST-136); MOS MS Access 2013-
Specialist (DBA-110); MOS MS Excel 2013-Specialist (CTS-130); MOS MS Excel 2013-Expert (CTS-230); Intuit
Quickbooks Certified User (ACC-150 and ACC-152); COMP TIA A+ (CTS-120 and CTS-220); AAPC CPC (OST-
148); Certified Public Accountant (ACC-120 and ACC-121); MTA Networking Fundamentals or CompTIA
Network+ (NET-110); MTA Security Fundamentals or CompTIA Security+ (SEC-110); MAT Windows OS
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Fundamentals or MCSA Windows 7 or 8 (NOS-130); MTA Windows Server Admin Fundamentals or MCSA
Windows Server 2012 (NOS-230).

Other health field and industry non-credit courses or training resulting in the successful completion of nationally
recognized or state (North Carolina) examinations for certification or licensure may also be considered for credit on
a case-by-case basis.

Prior Learning Assessment

RCC awards applicable credits earned for nontraditional prior learning, however, credit is not awarded simply for

experience but for measurable college-level learning which includes knowledge, skills, and competencies students
have obtained as a result of their prior learning experiences. College credit may be granted on a case-by-case basis
for prior learning only when it can be documented and falls within RCC regular credit course offerings.

Application for credit for prior learning must be approved prior to course enrollment regardless of method or type of
prior learning. All mandatory institutional requirements for certificates and degree programs must be met and
individuals are only eligible for prior learning credit once officially accepted as an RCC student.

Credit granted through one of the PLA options may be used to fulfill RCC program requirements; however,
transferability to other institutions is at the discretion of the receiving institution and is not guaranteed to transfer to
other institutions.

Auditing Courses

Students who wish to audit a course must register through the regular registration procedures. Tuition and fees for
auditing are the same as the cost of courses taken for credit. Audits are reported on transcripts as “AU” and do not
affect earned credits or influence the grade point average for the semester. However, audited courses do not count as
successful completions for financial aid purposes. Therefore, students who receive financial aid should consult the
financial aid office before electing to audit a course. To audit a course, a student should state his/her intent to audit
no later than the first week of the course. An “AU” will be entered as the student’s grade for that course. Audits are
not allowed in distance education courses. In Health Science Programs, students must receive appropriate Program
Director and Assistant Vice President approval in order to audit a Health Science course.

Distance Learning

Distance Learning (DL) is a medium or an educational format that enables learning to occur when the student and
the instructor are physically separated from each other in time and place.

At RCC these courses may be offered via the North Carolina Information Highway or the Internet. Such classes
have the same course description, basic content, and credit hours as the traditional courses.

How It Works
Online Courses

In an online course, instruction may be synchronous (requires all participants to be online at the same moment) or
asynchronous (learning “anytime, anywhere” meaning that the learning process of a particular subject is performed
without fixed class hours in classrooms).

Attendance is determined weekly by students completing weekly assignments, submitting quizzes/tests or posting
material within a required discussion forum. Therefore, students should check the website four to five times a week.
Entrance into an online class is defined as logging into the institution’s learning management system (Moodle) and
completing the required enrollment assignment.

Hybrid Courses

A hybrid course combines both the online and face-to-face environment. Part of the instruction, such as lectures, is
presented online while another segment, such as lab work, is taught in the traditional face-to-face setting. Thus,
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students should expect to complete assignments and to participate fully in both the online and face-to-face portions
of the class.

Web Assisted Course

A web assisted course is a College credit course where the primary delivery is via traditional face-to face method
with a requirement that students have Internet access as a supplemental part of the course.

NCIH Course

Through the assistance of a video network, students are seated in a classroom at Robeson Community College while
they view their instructor, who is located at another institution, via a television screen. Such a course is offered
through NCIH (North Carolina Information Highway).

Distance Learning Grading System
The grading system of the College will be used. The final letter grade of the course, issued by the College, will be
posted to the student transcript.

Proctor Policy

In some distance learning courses, instructors may require students to either visit campus at specified times and
locations to take one or more examinations or to obtain an instructor approved proctor to administer exams. If a
student is too far away from campus to take an examination onsite, it is the student’s responsibility to arrange
proctoring at a local university, library, or other suitable site. If the proctor option is selected, it is the responsibility
of the student to obtain an acceptable proctor.

Students must submit names, positions, e-mail addresses, and phone numbers of the potential proctors and locations
where exams are or can be administered. Proctors and locations must meet with the reasonable approval of the
instructor. Once an instructor approves of a proctor and testing procedure, the RCC instructor will contact the
proctor and arrange for delivery and return of the exam. The instructor, proctor, and student will agree upon the time
and parameters under which the exam is given. Students are responsible for any fees charged by proctors.

Qualified proctors may be:

Administrators of recognized private testing centers

Administrators or full-time faculty at accredited universities, colleges, or community colleges
Principals, associate/assistant principals, and counselors of US public schools

US Forces Military Commanders of Field Grade or above

Education Services Officers on US military installations within the US or overseas

US embassy or consulate officials

Qualified proctors may not be friends or family members!

Again, it is the student’s responsibility to obtain an acceptable proctor. The process of identifying a proctor,
obtaining approval, and exam coordination takes time. Students must make arrangements for a proctor and testing
location at least two weeks prior to an examination. Failure to do so may result in a zero for the examination.

State Authorization and Distance Learning

Recent amendments to the Higher Education Act of 1965 (HEA) include new requirements in individual state
authorization regulations that impact colleges that offer online and distance learning. Robeson Community College
is working to achieve compliance as established in HEOA 600.9 (c)

This particular section of § 600.9 State authorization states:
If an institution is offering postsecondary education through distance or correspondence education to students in a

State in which it is not physically located or in which it is otherwise subject to State jurisdiction as determined by
the State, the institution must meet any State requirements for it to be legally offering postsecondary distance or
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correspondence education in that State. An institution must be able to document to the Secretary [of Education] the
State’s approval upon request. (Authority: 20 U.S.C. 1001 and 1002)

How is RCC responding to this mandate?

Even though we rarely have out-of-state online students and we do not actively recruit or market college offerings
beyond North Carolina, we are complying with the Federal Requirements by monitoring incoming applications of
out-of-state students who plan to enroll in distance learning courses. Once the student declares their intent to enroll
in distance learning courses, communication will be initiated seeking State Authorization for their particular state of
residency. Additionally, RCC has applied and received approval to participate in the Southern Regional Electronic
Board — Electronic Campus (SREB-EC) which has an established reciprocity agreement with the following member
states: Alabama, Arkansas, Delaware, Florida, Georgia, Kentucky, Louisiana, Maryland, Mississippi, Oklahoma,
South Carolina, Tennessee, Texas, Virginia and West Virginia. Our approval to participate in the Southern Regional
Electronic Board — Electronic Campus (SREB-EC) exempts us from the requirement to apply for authorization to
the states who participate in the SREB’s Electronic Campus Regional Reciprocity Agreement (SECRRA). This
reciprocal agreement basically agrees that SREB participating states consent to recognize courses and programs
from other participating states that are listed in the SREB-EC.

Institutional Contact Information

The Vice-President of Instruction and Support Services serves as the primary contact for maintaining compliance
with the recent amendments to the Higher Education Act of 1965 (HEA). Correspondence may be directed to the
Vice-President of Instruction and Support Services, Robeson Community College, P.O. Box 1420, Lumberton, NC
28359. For assistance by telephone, contact the Vice-President at (910) 272-3330.

State Contact Information

Pursuant to the United States Department of Education’s Program Integrity Rule, each institution of higher
education is required to provide all prospective and current students with the contact information of the state agency
or agencies that handle complaints against postsecondary education institutions offering distance learning within that
state. Robeson Community College students must adhere to the college’s internal student grievance policies and
procedures prior to filing a complaint with a state agency. To view this process, refer to the Student Grievance
Procedure section of the RCC Catalog and Student Handbook. This process provides each student due process in
the resolution of their complaint or grievance. If the resolution of the complaint or grievance is not satisfactory,
students may contact their State approval or licensing entity in their state of residency established to handle student
complaints.

State Contact Information has been collected and updated by the State Higher Education Executive Officers
(SHEEOQ). This page can be accessed at: http://www.sheeo.org/node/434

Grade Appeal Process

It is the policy of Robeson Community College that students shall have the right to appeal a grade whether derived
from a singular course event or the final grade issued for the course. Grades for individual class assignments as well
as final grades are to be determined by the course instructor of record, in accordance with the grading guidelines
distributed in the course syllabus at the beginning of a course.

Individual Course Assignment

Procedure
A student may appeal a grade derived from a singular course event as outlined below:

1. Any student who has an issue with a grade resulting from an individual course event (i.e. test, quiz, term paper,
homework etc.) must attempt to resolve the matter with the faculty member who assigned the grade. Appeals must
be made within three working days from the date the graded process is returned or made known to the student.

2. In the event the matter cannot be resolved, the student may appeal the grade following the outline below:

2016-2017|C-46



a. The student shall present the appeal, to include rationale for appeal, in writing to the Department
Chair/Program Director/Program Coordinator of the area in which the contested grade was awarded within
three working days of the faculty member’s response.

b. The Department Chair/Program Director/Program Coordinator shall confer with the student and the
faculty member to seek a resolution of the appeal within three working days of receipt of the appeal. If the
faculty member happens to also be the Department Chair/Program Director/Program Coordinator, then the
appeal should be submitted to the appropriate Assistant Vice President providing administrative
supervision for the course.

c. Should the Department Chair/Program Director/Program Coordinator and student fail to reach a
satisfactory resolution; the Department Chair/Program Director/Program Coordinator shall forward the
appeal to the appropriate Assistant Vice President providing administrative supervision for the course
within three working days.

d. The decision of the Assistant Vice President providing administrative supervision for the course shall be
made within five working days and the decision shall be considered final.

Final Course Grade

Procedure

Students may appeal a final course grade as outlined below:

1. Any student who has an issue with the final course grade should attempt to resolve the matter with the faculty
member who assigned the grade. Appeals must be made within three working days from the on-line posting of the
final grade.

2. A student cannot appeal a final course grade based upon a previously appealed individual course assignment.

3. In the event the matter cannot be resolved, the student may appeal the grade following the procedure outlined

below:

a. The student shall present the grade appeal, to include rationale for appeal, in writing to the Department
Chair/Program Director/Program Coordinator of the area within which the contested grade was awarded.
Appeals must be made within three (3) working days of the decision reached by the faculty member.

b. The Department Chair/Program Director/Program Coordinator shall confer with the student and faculty
member to seek a resolution of the appeal within three working days of the receipt of the appeal. If the
faculty member happens to also be the Department Chair/Program Director/Program Coordinator, then the
appeal should be submitted to the appropriate Assistant Vice President providing administrative
supervision for the course.

c. Should the Department Chair/Program Director/Program Coordinator and student fail to reach a
satisfactory resolution; the Department Chair/Program Director/Program Coordinator shall forward the
appeal to the appropriate Assistant Vice President providing administrative supervision for the course for
review within three working days.

d. The Assistant Vice President providing administrative supervision for the course shall convene a hearing
before the Academic Appeals Committee within three working days. The Assistant Vice President shall
serve as the committee chair. The Committee shall consist of four faculty members randomly selected from
the Academic Appeals Committee membership. The Committee shall meet to discuss the grade appeal and
may hear from the student, the faculty member, and any other individuals that the Committee deems
appropriate.
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If the Committee finds the grade received was inappropriate, the Committee shall determine a method by
which the grade will be re-evaluated. The resulting grade, if different, must be submitted within College
guidelines and may not be appealed further. Should the Committee find the grade received by the student
as appropriate, the Committee shall direct that no action be taken to change the final grade and the findings
shall be submitted to the Vice President for Instruction and Support Services within 24 hours. The
committee chairperson shall notify the student of the committee’s findings and appeal options within three
working days.

e. In cases where the Academic Appeals Committee finds that the grade received by the student was
appropriate, the student may submit a written appeal to the Vice President for Instruction and Support
Services within three working days. The Vice President shall review all evidence related to the appeal,
conduct any interviews deemed appropriate, and render a decision within five working days. The decision
rendered by the Vice President for Instruction and Support Services will be considered final.

Failure to Follow Procedure
Failure of a student to pursue a grade appeal in accordance with the provisions of this policy or any publications
derived there from shall be deemed unacceptable and the grade assigned will be the grade of record.

Application of Policy

This policy shall apply to all credit courses, College and Career Readiness courses, and Continuing
Education/Workforce Development courses offered by the College, regardless of length, credit awarded, method of
delivery, time of delivery, or other similar factors.

GRADING SYSTEM
Grade Reports

Final grades are available online to students at the end of each semester.

Records of Progress
Records of progress are kept by this institution on veteran and non-veteran students alike. Online progress records
are furnished to students, veterans, and non-veterans alike, at the end of each semester.

Grading System
The 4.00 grade point average system is used to calculate student grade averages. (See separate grading system
section for Health Science Programs.)

Letter Grade Numerical Equivalency Explanation Grade Quality Points
A 90%-100% Excellent 4
B 80%-89% Good 3
C 70%-79% Average or Slightly Below 2
Average
D 60%-69% Poor, but passing 1
F Below 60% Failing 0
w Withdrew 0
(no grade points calculated)
WF Withdrew Failing 0
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(Computed as failure)

The “I” Grade is computed as an
“F” until the course requirements
are met to the instructor’s
satisfaction.

Incomplete work must be
completed within six (6) weeks of
the next semester, otherwise, it will
remain as a punitive grade of “F”.

AU

Audit
(Must be declared during drop/ add
period. Forms to request grade of
AU are in Records Office)

CP

Credit by Proficiency

TC

Transfer Credit

Grading System- Health Sciences
Associate Degree Nursing, Practical Nursing, and Radiography Program

The 4.00 grade point average system is used to calculate student grade averages. Please note that the grading system

used with the NUR and RAD courses are different from that stated for other academic programs.

Letter Grade Numerical Equivalency Explanation Grade Quality
Points
93%-100% Excellent 4
B 85%-92% Good 3
Average
Students are required to have a final grade
average of 80 in nursing and radiography
C 80%-84% courses to successfully pass and progress to 2
the next course. Students must score C or
higher in all related and general education
courses regardless of semester enrolled.
D 70%-79% Failing in NUR & RAD Program. 1
A grade below a “C” in related/general
D 60%-69% education courses, results in exiting the 1
program.
F Below 60% Failing 0
W Withdrew 0
(No grade points calculated)
WF Withdrew Failing 0
(Computed as failure.)

2016-2017|C-49



Incomplete
Incomplete work must be completed in the
program before registering for the next
I semester. 0
The “I” grade is computed as an “F” until the
course requirements are met to the instructor’s
satisfaction.
Audit
Program Director and Assistant Vice President
approval is required.
AU (Must be declared during drop/ add period. 0
Forms to request grade of AU are in Records
Office)
CP Credit by Proficiency 0
TC Transfer Credit 0

Grading System-Health Sciences
{Emergency Medical Science (EMS), Nurse Aide (NA), and Respiratory Therapy (RCP)}

The 4.00 grade point average system is used to calculate student grade averages. Please note that the grading system
used with the NUR and RAD courses are different from that stated for Respiratory Therapy and EMS.

All Health Science students must maintain at least “C” in each major course (Health Science designated courses)
and all related and general education course work. Students failing to meet these requirements or receiving a failing
grade in any course will be required to exit the program.

Letter Grade Numerical Equivalency Explanation Grade Quality
Points
A 93%-100% Excellent 4
B 85%-92% Good 3
Average
Students are required to have a final grade

average of 77 in EMS, Nurse Aide, and

C 77%-84% Respiratory Therapy courses to successfully 2
pass and progress to the next course. Students
must score C or higher in all related and
general education courses regardless of
semester enrolled.
D 70%-76% Failing in EMS, NA, and RCP major courses, 1
results in exiting the program.

A grade below a “C” in related/general

D 60%-69% education courses, results in exiting the 1
program.
F Below 60% Failing 0
w Withdrew 0
(No grade points calculated)
WF Withdrew Failing 0
(Computed as failure.)
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Incomplete
Incomplete work must be completed in the
program before registering for the next
I semester. 0
The “I” grade is computed as an “F” until the
course requirements are met to the instructor’s
satisfaction.

Audit
Program Director and Assistant Vice President
approval is required.

AU (Must be declared during drop/ add period. 0
Forms to request grade of AU are in Records
Office)
CP Credit by Proficiency 0
TC Transfer Credit 0

REPEATING COURSE WORK

To raise a grade in any course, the student must reregister for the course. Only the best grade earned will be counted
in calculating the total number of credit hours and grade point average. Any required course in which an “F” is
received must be repeated and passed to graduate. Veteran students will not receive any educational benefits (pay)
for courses previously attempted and passed.

Program (Curriculum) Change Procedures

To change from one curriculum to another or change from special credit status: Students must request an interview
in the Admissions Office to discuss changing programs. When a program change is approved in the Admissions
Office, the program change becomes effective at the beginning of the ensuing semester.

Financial Aid/or Veterans Education Assistance recipients should consult with the Financial Aid Officer and/or the
Veterans Affairs Officer prior to requesting a program change. Not all programs are approved for benefits.

Program Completion Requirements

Students are allowed a maximum of five years to complete a program. If the student does not complete the program
within a five-year period, he/she may be required to follow the current catalog and student handbook or state
approved curriculum guide in selecting and registering for courses. RCC reserves the right not to award credit for
courses over 10 years old or credits deemed to be obsolete. Exceptions may be made for general education courses.
The following list of courses will not be counted towards graduation requirements if they are over five years old:
CTS 130, DBA 110, NET 110, NOS 110, NOS 130, NOS 230.

Course changes within programs are generally not made more often than every two years. Full-time day students
enrolling under the first year of a catalog can expect to complete graduation requirements with little or no change in
course offerings. Part-time students and students who enroll at some time other than the first semester of the two-
year period may experience some course changes in their programs. RCC staff and faculty will work with students
to make adjustments in the affected course areas with minimal inconvenience to the student and without delaying the
student’s projected date of graduation.
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Educational Records

Enrollment and Degree Verification-National Student Clearinghouse

Robeson Community College is a member of the National Student Clearinghouse. The Clearinghouse provides a
central repository for information on the enrollment status of Qualifying Program borrowers attending educational
institutions. The Clearinghouse is the school’s agent for purposes of confirming enrollment status of student
financial aid recipients. Robeson Community College reports the enrollment status of students to the Clearinghouse.
The Clearinghouse is then responsible for providing status and deferment information, on behalf of the College, to
guaranty agencies and lenders. See www.studentclearinghouse.org. Employers and/or background-screening firms
should access www.degreeverify.com.

Student Rights, and Responsibilities
Student Records

ROBESON COMMUNITY COLLEGE RESPONSIBILITIES UNDER THE FAMILY EDUCATIONAL RIGHTS
AND PRIVACY ACT OF 1974 (THE BUCKLEY AMENDMENT)

Under the Family Educational Rights and Privacy Act of 1974, the rights of the student and the responsibilities of
the institution concerning the various types of student records maintained by the institution are established.
Consistent with this legislation, Robeson Community College establishes the following policy to ensure compliance.
Failure to comply with standards prescribed in the Act could jeopardize federal funding received by the institution
and its students.

The full statement of the College policy, non-disclosure forms, requests to review and inspect, as well as
request for hearing forms are available in the Office of the Registrar in the Fred G. Williams, Jr. Student
Center.

Directory Information

Directory information as designated by Robeson Community College may be released for any purpose and at the
discretion of RCC. Directory information includes name, address, telephone humber, major field of study,
enrollment status, dates of enrollment, participation in officially recognized activities, grade level
(freshman/sophomore), degrees and awards received, and the most recent previous educational agency or institution
attended. Students have the right to withhold disclosure of any directory information by completing a request for
nondisclosure in the Records and Registration Office. Requests for non-disclosure must be filed for every semester.
The College assumes that a student’s failure to file a request for non-disclosure indicates approval for disclosure.
The complete text of Family Educational Rights and Privacy Act (FERPA) can be found on the U.S. Department of
Education website. http://www2.ed.gov/policy/gen/guid/fpco/ferpa

Rights of Students

In compliance with the law, an individual becomes a student when he/she registers at the College. Upon reaching
age 18 or attending an institution beyond the high school level, the student has the right to view his/her own school
or college records. These records include the academic transcript of the College, post-secondary transcripts, high
school transcripts, and other documents maintained as part of the students permanent file with the exception of
confidential letters of recommendation. All permanent academic records are housed and maintained by the
Registrar.

RCC requires written authorization from the student prior to release of academic records. A minimum of 48 working
hours may be required by the College to access the requested academic information. The student may inspect, copy,
and review his/her records in the Registrar’s Office. There may be a charge for copies. A sample copy of the
“Request to Review Education Records is printed in this publication and can be copied or printed for submission.
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Rights of Parents

Parents of a child who is under the age of 18 and has never attended an educational institution beyond high school
level has the right to inspect and review that child’s academic records. After a student reaches the age of 18 or enters
a post-secondary institution, the parent will be denied access to the student’s academic record unless the student
gives written consent. The College assumes that all students are independent adults attending an institution designed
for adult education. Parents do have the right to review the academic records of their child if they are claiming the
child as an income tax deduction; however, they must show proof of the claim.

Rights and Duties of Faculty

The faculty of the College has a legitimate educational interest in a student’s academic records. Therefore, access to
those records is authorized by the institution. Along with this access comes certain obligations and responsibilities.
A faculty member shall not access educational records of any student for which he/she does not have a direct
advisory relationship. A faculty member shall be responsible for the security of all academic information in his/her
possession. These records must not be accessible to students and unauthorized personnel. A faculty member shall
refrain from disclosing academic information by phone without the written consent of the student.

Rights and Duties of Administration

Student Services and specifically the Registrar’s Office, have the responsibility of maintaining and safeguarding the
academic records of all students of the College. Consistent with this responsibility, the personnel of Student Services
will access student records as needed. However, these individuals bear the responsibility for ensuring that no
unauthorized disclosure of student academic information occurs without the written consent of that student.
Administrators of the College may access student records when needed to facilitate the student’s educational pursuit.
College administrators may disclose a student’s educational records to appropriate parties in connection with a
health or safety emergency. Furthermore, College administrators have the right to contact parents of any student
under the age of 21 that has violated a Federal, State, or local law, or any rule or policy of the institution, including
the use or possession of alcohol or a controlled substance.

Educational records of a student will not be accessed for employment decisions without the written consent of the
student. Information from student academic records may be shared in aggregate for educational research purposes.

Challenge of the Contents of Education Records:

1. Robeson Community College provides students with the opportunity to challenge the contents of their education
records which the student considers to be inaccurate, misleading, or otherwise in violation of their privacy or other
rights.

2. When Robeson Community College receives a challenge request, it will decide within 15 days whether or not
corrective action consistent with the student’s request will be taken. The student will be notified of the decision. If
the decision is in agreement with the student’s request, the appropriate records shall be amended.

3. When a student is not provided full relief sought by the challenge, he/she shall be informed by the Registrar of
his/her rights to a formal hearing on the matter.

4. A student’s request for a formal hearing must be in writing. Student Request for Formal Hearing form is available
in the Records Office and in this catalog. This form may be picked up in the Registrar’s Office. Within 15 days after
receiving the request, the student shall be informed of the date, place, and time of the hearing.
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5. Students shall be afforded a full and fair opportunity to present evidence relevant to the issue raised. A student
may be assisted or represented at the hearing by one or more persons of his/her choice, including an attorney at the
student’s own expense.

6. The decision of the hearing panel will be final, will be based solely on the evidence presented at the hearing, and
will consist of a written statement summarizing the evidence, and stating the reasons of the decision which will be
delivered to all parties concerned.

a. Robeson Community College will correct or amend any educational records in accordance with the
decision of the hearing panel if the decision is in favor of the student.

b. If the decision is unsatisfactory to the student, the Registrar will inform the student that: (1) The student
has the opportunity to place with the education records a written statement about the information in the
records, or a statement giving any reason for disagreeing with the decision of the hearing panel. (2) That
the written statement given by the student will be placed in the education records and will be maintained as
part of the record for so long as the records are held by Robeson Community College. (3) When the
education records are disclosed to the authorized party, the statement filed by the student shall be included.

c. A student cannot use his rights of challenge to question substantive education judgments which are
correctly recorded. A student does not have the right to challenge a grade given in a course because he/she
feels a higher grade should have been given.

7.Students will not be permitted to inspect and review the following information that may be a part of their
education records:

a. Financial information submitted by parents.

b. Confidential letters and recommendations placed in their files prior to January 1, 1975, provided these
letters were collected under established policies of confidentiality and were used only for the purposes for
which collected.

c. Confidential letters and recommendations associated with administrations, employment or job
placement, or honors to which students have waived right of inspection and review.

Location of Student’s Education Records

A copy of all curriculum student education records is kept in the Office of Records and Registration. The Registrar
is chiefly responsible for maintaining all of these records and the issuance of student transcripts.

A copy of all continuing education records are kept in the Continuing Education Department although all transcripts
are issued by the curriculum registrar. The directors and secretaries are chiefly responsible for data included in these
records.

Other officials who are responsible for student education records are as follows:
Financial Aid Officer - Student financial aid, benefits, and services.
Veteran Affairs Officer - VA records on all veteran students.

Placement Officer - The placement folder contains a personal data sheet with the following information: biography,
education, experience, preferred placement and references. Also a faculty evaluation sheet on the student’s quality
of work, appearance, cooperation, dependability, initiative, personality, judgment, and leadership.
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Counselors - Entrance assessment records.
Advisors - Scholastic records and grade reports, advisory information sheets.

Other Locations - Robeson Community College electronic data files with back up in two locations: campus vault,
and safe deposit box at BB&T, Lumberton NC.

Refund Policy

The policies relating to tuition refund for students are determined by the North Carolina Community College System
Statewide Refund Policy for all North Carolina Community Colleges. Activity and technology fees are not tuition
based and are non-refundable. For additional information please see the “Student Finances” section. You are also
referred to the college’s website at www.robeson.edu/policy.

Registration Procedures/Policies

Preface

Students are expected to register for course work as well as pay tuition and fees during advertised registration times
established by the Registrar. Formal registration for all curriculum courses is closed at the end of late registration
each semester. Students registering, but failing to meet financial obligations will be removed from class rolls at the
close of each day.

Any exceptions to the registration procedures must be approved by the Assistant Vice President of Student Services
or his or her designated representative and through the appropriate Educational Services Office, but only then by
justifiable cause.

Most classes, credit and non-credit, are scheduled between the hours of 8 a.m. and 10 p.m. Monday through
Thursday and 8 a.m. to 3 p.m. on Friday.

Registration Information
Change of Name, Address and/or Social Security Number

In order that official records may be kept up-to-date, change of hame, address, and/or Social Security Number must
be reported immediately to the Business Office located in Building 2. A change in Social Security Number will
require appropriate verification.

Contact Hours
The contact hours shown in the course descriptions are minimal. The policy of the College permits students to
pursue laboratory work beyond hours indicated in this publication.

Credit Hours

Semester hours of credit are awarded as follows: one semester hour of credit for each hour per week of class work;
one semester hour of credit for each two hours per week of lab work; one semester hour of credit for every three
hours of shop work; and one semester of credit for every ten hours of cooperative work experience. A student may
take up to a maximum of 25 credit hours per semester.

Drop/Add Procedures and Withdrawal

It is recommended that a student withdrawing from courses during the academic year meet with an academic advisor
and a financial aid advisor prior to completing an online withdrawal form. The withdrawal from a class affects
academic progression and financial aid eligibility.
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A student may drop or add a course at any time within the scheduled drop/add period under the following
provisions:

1. The student must request authorization from his instructor to withdraw from a class once the term begins
and the student has entered the class.

2. Absences are computed from the first class meeting regardless of add date.
3. A student adding a course will be responsible for all makeup work required.

After classes begin, online withdrawal forms are available on the registrar's page of the registrar's page of the RCC
website.

Through the first ten weeks of the semester (adjusted for summer term) the student who withdraws or is dropped
will receive a “W”. For the remainder of the semester the student who withdraws or is dropped will receive a grade
of “WF”.

Should a student who has dropped for attendance reasons and received a grade of “WF” desire to appeal that grade,
he or she may do so. The appeal will be made in writing and must be documented. An appeal must be made within
five weeks of the drop form submission. An example of an appropriate appeal would be extended hospitalization
and a doctor’s note documenting the illness. The Assistant Vice President for Student Services, or his or her
designated representative, will review the appeal and within five working days and

grant or deny a grade change with the approval of the course instructor. If the appeal is granted, the grade will be
changed from “WF” to “W” only.

In the last eight days of the class, if a student fails to attend class in accordance with prescribed policy, an “I” or
incomplete may be given at the discretion of the instructor. The granting of an “I” should not violate any attendance
policy that requires a student be dropped.

Department of Education Unofficial Withdrawal Policy

« If a student is withdrawn from a class by the instructor before the deadline to withdraw from a class without
penalty for reasons other than excessive absences, then that student shall receive a final grade of W for the class
(Withdraw) by the instructor.

« If a student is withdrawn from a class by the instructor after the deadline to withdraw from a class without penalty
for reasons other than excessive absences, then that student shall receive a final grade of WF for the class (Withdraw
Failing) by the instructor.

« If a student initiates a course withdrawal or complete withdrawal himself or herself, then the student does not fall
under the Unofficial Withdrawal Policy, and will be assigned final grades(s) according to the College’s Course
Withdrawal Policy.

« If, at the end of a semester, a student has received all grades of F and/or WF, then it shall be determined that the

student has unofficially withdrawn from the College and his/her name shall be given to the Director of Financial Aid
for Federal financial aid eligibility determination.

Financial Obligations

Student records will not be released until financial obligations are cleared by the student.
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Semester System

Robeson Community College operates on the semester system. The fall and spring semesters are each approximately
sixteen weeks in length. The College is in session five days and four nights a week. The summer session is
approximately eight weeks in length.

Section Changes

Section changes after the census date (10% point) of the class are not permitted. Students seeking relief due to
extreme circumstances should talk with the program director in charge of the course discipline.

Transfer Information

Transfer Agreements

RCC students who complete the University Transfer Program and receive the Associate in Arts or Associate in
Science Degree are eligible to transfer to any four-year college or university. Specific transfer agreements in
Business, Criminal Justice, Early Childhood, Nursing and Electrical Systems Technology, have been arranged with
some senior colleges. For more information, contact the RCC Admissions Office or Counseling Center.

Transfer to Other Colleges

Students who wish to transfer from one college to another, or to any other institution, should request an official
transcript from Records and Registration five days before it is needed. Official transcripts will be released to other
accredited and approved institutions upon written request. Official transcripts may be released to the student.

The college to which the student is transferring determines the number of hours of credit it will allow in transfer.
Some four-year institutions grant full credit for work completed in the community college. Students planning to
transfer to a four-year college or university should check early with that institution’s admissions office to determine
requirements. Recommended programs of study for North Carolina Community College transfer students are posted
on each University of North Carolina campus website.

Academic Progress

Standards of Acceptable Academic Progress

Each student enrolled in a degree, diploma, or certificate program is expected to maintain satisfactory progress
toward completion of requirements for that program. A 2.0 grade point average is required for graduation in all
programs. Students are expected to maintain this average to be considered in good academic standing.

Financial Aid Satisfactory Academic Progress Policy

Robeson Community College is required by federal regulations to define and administer standards of progress for
students seeking federal aid. Federal student aid includes the Federal Pell Grant, Federal Supplemental Opportunity
Grant, and Federal Work Study. All students who wish to qualify for financial aid while attending RCC will be
evaluated on the following criteria:

. Minimum GPA
. Completion of a degree within a maximum number of credit hours
. Minimum credit hour completion rate

Minimum GPA

Students must maintain a cumulative grade point average at or above 2.0. GPA requirements must be met each
semester. Student GPA’s will be evaluated at the end of each semester once final grades are submitted. If the GPA
falls below the minimum required GPA, the student will be on financial aid warning. If the cumulative GPA falls
below 2.0 for two (2) consecutive semesters, financial aid will be terminated until a 2.0 GPA is achieved.
Cumulative GPA is calculated from the beginning date of enroliment.

2016-2017|C-57



Completion of a Degree Within a Maximum Number of Credit Hours

Students receiving financial aid will have a maximum time frame in which they are expected to complete their
program. Federal regulations state that the maximum time frame can be no longer than 150% of the published length
of the educational program for full time students (per student handbook/catalog). This time frame will be measured
in credit hours.

Example: A25120 Business Administration requires 67 credit hours to complete the program. 72 x 1.5 = 101
So, the student in this program may attempt up to 101 credit hours to complete the program. Once the student has
attempted the maximum number of credit hours and not earned a degree, financial aid will be terminated.

Minimum Semester Credit Hour Completion Rate Requirement

In order to complete a program within the 150% time frame, the student must complete 67% of the credit hours
attempted each semester. The percentage earned will be evaluated at least once per year to determine Quantitative
Satisfactory Progress. The student must have earned 67% of the credit hours attempted to be considered making
satisfactory progress.

Example:

Fall semester — attempted (registered) 14 credit hours
Spring semester — attempted 12 credit hours
14+12=26 26 x .67 = 17.42 credit hours

The student must have earned/completed 17 credit hours by the end of spring semester to be considered making
satisfactory progress. Only passing grades will be considered as hours earned. Repeating a class will count as hours
attempted.

Financial Aid Warning

Students not making satisfactory progress due to GPA or the 67% rule will be placed on financial aid warning.
Students on financial aid warning will be allowed one semester to achieve satisfactory progress. During the warning
period, the students may be eligible to receive financial aid. At the end of the warning period, academic progress
will be evaluated to determine whether requirements have been met. If not, financial aid will be terminated until
Satisfactory Academic Progress is achieved.

Tips for Achieving Satisfactory Progress:
1. Be aware that withdrawing from classes will count as hours attempted but not earned.

2. Be cautious about changing majors. Time frames are cumulative and do not start over with the new
program.

3. Follow your curriculum carefully. Taking classes that are not required will use part of your allotted time
frame.

4. Be aware that prerequisites for programs will count toward your maximum time frame once you are
accepted into the program.

5. “Attempted hours” include all hours a student is registered for at the end of the drop/add period. (Please
refer to the academic calendar for these dates.) Note: Please do not confuse the “drop/add” period, which is
usually the first week of class, with the last day to withdraw with a W, which is at the 60% point of the
semester.
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RCC Returning Students:

Returning students will have their cumulative GPA carried forward and hours attempted will be reviewed in
accordance with the satisfactory progress regulations. Satisfactory progress is cumulative and includes all periods of
enrollment at a school, even those for which the student did not receive financial aid. The student’s progress will be
evaluated as stated in the preceding sections.

Transfer Students:
Students transferring to RCC from another school will be considered as making satisfactory progress at the time of
enrollment. However, all transfer credit hours applicable to the student’s program of study will be counted towards
maximum time frame.

Dropping Classes/Withdrawal from Classes for Financial Aid Purposes

Failing to enroll/report to classes for which you received federal funds may require repayment by you to the Pell
Grant program. You should see the Financial Aid office before dropping classes to discuss how your aid eligibility
may be affected.

Precollege (Developmental Non-Credit) Coursework

Developmental Education courses (designated by course numbers below 100, ex., DRE-097) are included in the
calculation of satisfactory academic progress. However, there is a limit on the amount of non-credit remedial
coursework that can be included in a student’s enrollment status or cost of attendance. Developmental credit hours
attempted in excess of 30 total semester credit hours cannot be counted towards enroliment status for federal and
state grants.

*** |t is the responsibility of the student to be aware of his/her Satisfactory Academic Progress status for financial
aid eligibility. To determine a student’s academic progress status and eligibility for financial aid, a student’s
academic record will be evaluated at the end of each term.

Appeal Process:

A student who has become ineligible for financial aid due to a failure to meet the minimum guidelines for
satisfactory academic progress may appeal his/her status to the Financial Aid Office. Appeals will be considered for
special circumstances. These may include:

1. Extended student/family illness or injury
2. Death of a relative
3. Change of degree program.

All appeals must be made in writing explaining the basis for the appeal. Students may pick up a copy of the Appeals
Application in the Financial Aid office. All appeals along with supporting documentation must be submitted to the
Financial Aid Office, Robeson Community College, P.O. Box 1420, Lumberton, NC 28359. Note: Students on
approved financial aid appeal are not eligible for the Federal Loan Programs or for Federal Work-Study.

Academic Probation

Students whose cumulative grade point average falls below 2.0 will be placed on academic probation. The student
will be required to consult with his faculty advisor and counselor to review academic progress and plan a strategy
for improving academic progress.

A student who is on academic probation may return to good standing by meeting the requirements outlined in the
Standards of Acceptable Academic Progress or by passing at least 12 hours the next semester of enrollment with a
semester grade point average of at least 2.0. A student will remain in good standing as long as the student continues
to meet the Standards of Acceptable Progress or passes at least 12 hours each semester with a semester grade point
average of at least 2.0 per term enrolled.

While on academic probation, a student will not be allowed to participate in extracurricular activities. These
activities include: holding an elected office or committee assignment in the Student Government Association, or any

2016-2017|C-59



other activities which require the student to represent RCC officially. Students placed on academic probation are not
eligible for financial aid and cannot participate in early registration for the next term.

Academic Suspension

Satisfactory progress is the responsibility of the student. A student who has been on academic probation for one
semester may be suspended from college if he/she is unsuccessful in meeting the guidelines to return to good
standing.

Academic suspension will be for one semester. At the end of one semester, the student may apply for readmission.
Students who do not attain the required grade point average for two semesters following reinstatement to the College
may be suspended permanently.

Students may appeal notice of suspension to the Assistant Vice President of Student Services or his or her
designated representative. The Assistant Vice President, or his or her designated representative, will meet with
student, student’s counselor, and faculty advisor.

Graduation

Criteria for Graduating with Distinction

Graduates who have earned a grade point average of 3.5 and have completed at least one-fourth of their degree or
diploma requirements in residence at Robeson Community College will be granted a degree or diploma with
distinction. Only courses required in the assigned program of study will be considered in the calculation of a grade
point average in determining academic distinction. The College furnishes cords to be worn for the graduation
exercise.

Graduation Requirements

The Registrar reviews records for each prospective graduate to determine that all requirements and obligations have
been met.

1. Students must submit applications for graduation to the Registrar before registering for the final semester of
study. It is the student’s responsibility to complete this form. Late applicants might not be able to claim their
diplomas until several weeks after the graduation ceremony. Applications are available in the Records and
Registration Office.

2. Complete all required courses. Robeson Community College is not obligated to offer courses not listed in the
current catalog and student handbook. Those students not continuously enrolled may be required to meet the
graduation requirements of the catalog and student handbook that is current at the time of their re-enrollment.

3.Transferring students must complete a minimum of twenty-five (25) percent of the total number of credit hours
required for a certificate, diploma, or degree program at Robeson Community College.

4. Have a minimum cumulative grade point average of 2.0.
5. Make an appointment with the Registrar or Assistant Registrar to review graduation status.
6. Have final grades on courses originally graded “T”.

7. Must have all financial obligations to the college taken care of, including those with the Business Office, the
Library, or any other financial debt to the College.

8. Commencement exercises are held at the end of the spring semester and at the end of summer term.
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Diplomas

Upon graduation, students should check for errors in the spelling of their name on diplomas. Any corrections must
be filed with the Records and Registration Office within thirty (30) calendar days after graduation.

Replacing a diploma for any reason after that time will be at the student’s expense.

Marshals
Marshals may consist of five students selected from the Ambassador or Honors College programs.

Academic Distinction:
The names of student scholars earning academic distinction are published at the end of each semester.

Criteria for President’s Scholars

DEGREE: All full-time students enrolled in the two-year associate degree programs achieving a grade point
average of 4.0 for the semester.

DIPLOMA: All full-time students enrolled in one-year diploma programs achieving a grade point average of 4.0 for
the semester.

Only courses at the 100 level or above will be considered in the calculation of a grade point average in determining
President’s Scholar. Hours earned by taking proficiency tests will not be included in determining President’s Scholar
status.

Criteria for Academic Scholar

DEGREE: All full-time students enrolled in two-year associate degree programs achieving a grade point average of
3.5 and above for the semester.

DIPLOMA: All full-time students enrolled in one-year diploma programs achieving a grade point average of 3.5
and above for the semester.

Only courses at the 100 level or above will be considered in the calculation of a grade point average in determining
Academic Scholar. Hours earned by taking proficiency tests will not be included in determining Academic Scholar
status.

Criteria for Phi Theta Kappa Honor Society

Students eligible for membership in the Honor Society must be enrolled in a two-year program of study and must
have completed 12 semester hours at Robeson Community College and have a program grade point average of 3.5
or higher. Only courses required in the assigned program of study will be considered in the calculation of a grade
point average in determining Honors status.

Criteria for National Technical Honor Society

Students eligible for membership in the Honor Society must be actively enrolled in a certificate, degree or diploma
program, excluding college transfer, and must have completed 12 semester hours at Robeson Community College
and have a program grade point average of 3.25 or higher. This Honor Society is available to part-time and full-time
students. Students must be nominated by at least one teaching faculty member.

No more than 20 percent of the active students in any major, program, degree, diploma or certificate track shall be
eligible for membership. If more than 20 percent of the enrolled students (as defined herein) could qualify for
membership, then the eligibility and nominations will be selected from the top 20 percent of that group. In the event
of a further tie, the department chair or program director should select the candidate(s).
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Student Activities

Preface

Robeson Community College encourages and supports student participation in a wide variety of extracurricular
activities designed to complement the classroom experience. The RCC Student Government Association is
responsible for promoting the general welfare of the college, encouraging student involvement in the governance of
the SGA, providing avenues for input in institutional decision making and promoting communication between
students, staff, and faculty. Composed of all currently enrolled curriculum students, the SGA provides direction,
guidance, and oversight of the activity budget.

As a means of facilitation student involvement in campus decision making, students are encouraged and invited to
participate in various standing committees, advisory committees, and ad hoc committees. The President of the
Student Government Association serves as an ex officio nonvoting member of the RCC Board of Trustees. Other
standing committees in which students serve as voting members include: Planning Council, Student Affairs
Committee, Student Hearing Board, and the Resource Services Committee.

To get involved in campus governance, students are encouraged to contact elected officers of the Student
Government Association or the faculty/staff advisor for the SGA.

Student Government

The Student Government Association is composed of all curriculum students who are enrolled at Robeson
Community College. All SGA members are encouraged to be active participants in student affairs and to voice
opinions and thoughts through their organization.

The President of the SGA is elected in April of each year. Other officers and representatives of the SGA are usually
elected in September and provide leadership for the student body. The SGA sponsors athletic, social, and wellness
activities that enhance student campus life. Students are involved in school affairs, with active participation on
various advisory and ad hoc committees. Representatives of the SGA usually attend state conferences of the Student
Government Association in the North Carolina Community College System.

A budget governing the student activity fee for the following school year is recommended by the SGA in the spring.
The budget usually covers special projects, student insurance, socials, and dances.

Student Publications

All student publications are governed and approved by the Student Government Association and the College’s
administration. Student publications must be reviewed by the Editorial Committee for Student Publications prior to
publication and distribution. The Committee will consist of the following persons: SGA President, SGA Advisor,
Chairperson of the English Department, and an Assistant Vice President in Educational Services appointed by the
Vice President for Instruction and Support Services. Publications should follow the guidelines of standard English
and MLA/APA documentation for sources. Misuse or abuse of such publications may cause termination or
abolishment of an approved publication.

Athletics
Athletics are available on a limited basis at RCC. A strong intramural program is encouraged. The RCC campus
provides room for expansion and is adding to those activities requested that are within budgetary limits and college

policy.

Special Events

The Student Government may sponsor other activities such as socials, films, speakers, and related activities that are
of interest to the students. When such occasions arise, students are notified in advance and are encouraged to
participate.
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Student Government Association Scholarship
The SGA Scholarship is a merit-based scholarship that will be awarded In congruency with the below stated
requirements. The officer must:

a) Maintain a 2.5 GPA or higher

b) Complete 15 hours per month in office time

c) Attend all scheduled meetings. In the event that an officer cannot be present for all meetings, one
absence can be excused per Executive board approval (absence must be excused by a majority vote of the
Executive Board and the SGA Advisor).

d) Attend all SGA sponsored events with one absence. In the event that an officer cannot be present for all
events, one absence can be excused per Executive Board approval (absence must be excused by a majority
vote of the Executive Board and the SGA Advisor).

The SGA Advisor and president will ensure that all officers have fulfilled the mandatory requirement before he/she
is considered eligible for the scholarship. Once an officer reaches eligibility status, the officer will be awarded the
scholarship for that semester. The scholarship, for the President, will be awarded in the form of a total
reimbursement of their tuition and fees. For the remainder of the Executive Board each officer will receive $250.00.
Disbursement of funds will occur at the end of the fall and spring semesters.

Alumni Affairs

RCC Alumni are special guests at SGA sponsored functions, as well as other functions sponsored by RCC. The
RCC Foundation regularly communicates with RCC Alumni through newsletters, surveys, etc.

Campus Communication

The College’s website (www.robeson.edu) and MyRCC (https://my.robeson.edu) are used for official
communication of the College. In order to stay informed concerning institutional announcements and upcoming
activities, students are expected to check both websites on a regular basis.

Emergency Notification

Emergency telephone calls and messages for students are handled by counselors in the Counseling and Career
Services. Only messages that are emergency in nature will be delivered to students. Any person requesting an
emergency message delivered to a student will be asked the nature of the emergency in order to assist the counselor
in addressing the emergency.

Mass Notification System

The Mass Notification System is a service that provides campus wide coverage indoor/outdoor by broadcasting
emergency notifications over an electronic siren system. The outdoor system has a range capability of five miles,
while the indoor system provides strategically located speakers with strobe lights for the hearing impaired. Upon
notification of an emergency situation on campus, the Director of Security or his/her designee will activate the mass
notification system which will in turn broadcast via live or pre-recorded message in the following order: Outdoor
system, Indoor System, Callboxes, and then over the campus police two-way radios.

RCC Alert System

The RCC Alert System provides registered members (students/employees) with the ability to receive emergency
notifications via live or pre-recorded voice messages. This service is utilized to broadcast important messages such
as inclement weather, closings, and /or delays. In the event of an emergency, the Director of Security or his/her
designee will notify members with an emergency message that is broadcast via cell, office, home phone, and/or
email. It’s the registered member’s responsibility to ensure information entered in the system is correct and updated.
To register for the RCC Alert System, visit the RCC website, www.robeson.edu and select RCC Alert System
located under Campus Security.
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Lost and Found
Lost and found articles are handled in the Office of Records and Registration. Items found should be turned in
promptly. Unclaimed items will be held for thirty days.

School Colors
The school colors are royal blue and white.

Student Government Constitution

Preface

Any student who runs for a SGA office must maintain a high standard for the school by upholding high standards
and unquestionable personal conduct. Any student who has admitted to or been convicted of a felony is ineligible to
run for an office or to remain in one of the elected offices. A prospective candidate for an office must be a full-time
curriculum student. He/She must be free of any financial obligations to the College.

SGA CONSTITUTION PREAMBLE

We, the students of Robeson Community College, in order to foster a spirit of cooperation among students and
faculty, coordinate and regulate student activities, maintain a high standard for the school by upholding high
standards and personal conduct, promote and encourage activities for the best interest of the school, and develop
good citizens through experience in government, do hereby establish this constitution for the Student Government of
Robeson Community College.

ARTICLE I NAMES AND OBJECTIVES OF ORGANIZATION

Section A
The organization shall be known as the Student Government Association. There shall be a smaller body, consisting
of student representatives and officers, which shall be known as the Student Council.

Section B

The purpose of the organization shall be to foster a spirit of cooperation among students and faculty; to coordinate
and regulate student activities; to maintain a high standard for the school by upholding high standards of personal
conduct; to promote and encourage activities for the best interest of the school; to develop good citizenship through
experiences in government.

ARTICLE II-QUALIFICATIONS OF MEMBERS

Section A
The members of the Student Government Association shall consist of all students enrolled in curriculum credit
courses who pay an activity fee.

Section B
The members of the Student Council shall consist of one representative from each curriculum and the five elected
officers.

Section C
The term of office for all members of the Student Council shall be one year.

Section D
There shall be a faculty advisor selected by the administration of the College.
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Section E
The SGA Executive Committee members and SGA representatives must attend all meetings or have a legitimate
excuse for not doing so. A member who does not attend regularly may be asked to resign the position.

Section F
If SGA representatives cannot be present at a meeting, with a legitimate reason, they must assign someone to attend
in their place.

ARTICLE 1lI-OFFICERS, THEIR ELECTION AND DUTIES

Section A
The officers of the Student Government Association shall be elected by Australian ballot during the month of
October.

Section B
The representatives shall be elected by SGA members of their specific curriculums.

Section C

The duties of President of the SGA shall be:

(1 )to acquire a working knowledge of parliamentary law and procedure and a thorough understanding of the
constitution, bylaws, and standing rules of the organization;

(2) to serve as chief executive officer of the organization;

(3) to preside over all the meetings of the Executive Committee and the SGA;

(4) to appoint, with the consent of two-thirds of the Executive Committee, all persons to fill the unexpired terms of
elected officers, should vacancies occur;

(5) to appoint, with the consent of the Executive Committee, the chairmen of all standing committees;

(6) to serve as an ex-officio member of such committees if he so chooses;

(7) to have knowledge of the records and monies of the organization;

(8) to perform all other functions pertaining to the office;

(9) to call periodic meetings of the Executive Committee and the Student Council at his discretion;

Section D

The duties of the Vice President of the SGA shall be:

(1) assume the duties of the President should the President, for any reason, be unable to meet his duties;
(2) to fulfill any duties as delegated by the President;

(3) to chair any important committee.

Section E

The duties of the Secretary of the SGA shall be:

(1) to maintain the records of the SGA,;

(2) to serve as recorder of the Executive Committee;

(3) to distribute a copy of the minutes of the Executive Committee and the SGA meetings to all members;
(4) to assist in all other areas that the Executive Committee may deem desirable;

(5) to inform all members of the time and place of scheduled meetings;

(6) to file copies of records and minutes in the office of the faculty advisor;

Section F

The duties of the Treasurer of SGA shall be:

(1) to receive monies from student-sponsored activities and to deliver these monies to the Business Office for
deposit;

(2) to keep a record of expenditures and receipts, and make a report of the finances at each meeting of the SGA.

Section G

The duties of the Parliamentarian of the SGA shall be:
(1) to maintain parliamentary order at meetings of the SGA,;

2016-2017|C-65



(2) to serve as an advisor for any procedural problems;

(3) to assist in all other areas that the Executive Committee may deem desirable;

(4) to maintain adherence to the rules in the Robert’s Rules of Order in all cases to which these are applicable, and in
which they are not inconsistent with the bylaws of the SGA.

Section H

The duties of the representative of the SGA shall be:

(1) to attend all meetings and to report to the students of their respective curriculum the proceedings of the SGA
meetings;

(2) to report to the Student Council any suggestions made by the students of his/her curriculum;

(3) to participate in all student functions.

ARTICLE IV-MEETINGS OF THE ORGANIZATION

Section A

The Student Council shall meet whenever it is necessary in order to carry on the business of the SGA. The President
of the SGA shall call the meetings and shall be responsible for giving proper notice to all members of the Student
Council.

ARTICLE V-AMENDMENTS

Section A
An amendment to this constitution may be adopted by a three-fourths vote of the student body present and voting.

BYLAWS

ARTICLE-I QUALIFICATIONS AND ELECTION OF OFFICERS

Section A

The President of the Student Government Association shall be any first year student of a two-year curriculum who is
enrolled full-time.

Section B
The Vice President of the Student Government Association shall be any member of the SGA who is enrolled full-
time.

Section C
The Secretary of the Student Government Association shall be any member of the SGA who is enrolled full-time.

Section D
The Treasurer of the Student Government Association shall be any member of the SGA who is enrolled full-time.

Section E
The Parliamentarian of the Student Government Association shall be any member of the SGA who is enrolled full-
time.

Section F
The election of all officers of the SGA, except the President of the SGA, shall be held in October. The elections
shall be decided by a majority of the votes cast.

Section G
To run for an office, a candidate must have signatures of at least 10% of the voting membership.

Section H

Installation of officers and representatives will take place at an assembly within two weeks after their election to
office.
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Section |

To run for an office, a student must have a minimum GPA of 2.0 and maintain this minimum GPA during his term
of office. An incoming freshman who has not earned a GPA, must earn it by the end of his first semester and
maintain a GPA of 2.0 to remain in office. Failure to maintain a 2.0 GPA will result in replacement of an officer
with appointment of a new officer by the means prescribed in Article 111, Section C, Item 4.

ARTICLE II-RULES

The rules contained in Robert’s Rules of Order shall govern in all cases to which they are not inconsistent with these
bylaws.

ARTICLE I1I-AMENDMENTS

These bylaws may be amended at any regular or special meeting by a vote of two-thirds of the members present and
voting, provided previous notice has been given in calling the meeting.

ARTICLE IV-COMMITTEES AND THEIR RULES

Section A

There shall be an Executive Committee consisting of the five officers of the SGA. The duties of the Executive
Committee shall be as follows:

(1) to plan the agenda, time and place of meeting;

(2) to call special meetings upon petition of a majority of members;

(3) to interpret the constitution;

(4) to maintain close liaison with the school administration and with the Student Council advisors.

Section B

There shall be a Constitution Committee, the duty of which shall be to review the constitution periodically and to
propose any changes deemed necessary.

Section C
There shall be a Publicity Committee, the duty of which shall be to inform all students of the Student Government
activities.

Section D
There shall be an Activities Committee, the duty of which shall be to plan activities to help promote school spirit.

Section E
There will be an SGA suggestion box in the Student Lounge at all times. Therefore, SGA will know where SGA
improvements are needed.

Section F

If the SGA Executive Committee and SGA representative feel that a member of the SGA is not fulfilling his/her
duties, they will, therefore, vote and if the majority feels the same, the person will be asked to give up this position.
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Student Conduct

Policies Governing Student Misconduct

Preamble

Academic institutions exist for the transmission of knowledge, the pursuit of truth, the development of students, and
the general well-being of society. Free inquiry and free expression are indispensable to the attainment of these goals.
As members of this academic community, students are encouraged to develop the capacity for critical judgment and
to engage in a sustained and independent search for truth.

Freedom to teach and freedom to learn are inseparable facets of academic freedom. The freedom to learn depends
upon appropriate opportunities and conditions in the classroom, on the campus, and in the community. Students
should exercise their freedom with responsibility. As members of the academic community, students are subject to
the obligations which accrue to them by virtue of this membership. As members of the larger community of which
the College is a part, students are entitled to all rights and protection accorded them by the laws of that community.

By the same token, students are also subject to all laws, the enforcement of which is the responsibility of duly
constituted authorities. When students violate laws, they may incur penalties prescribed by legal authorities. In such
instance, college discipline will be initiated only when the presence of the student on campus will disrupt the
educational process of the college. However, when a student’s violation of the law also adversely affects the
College’s pursuit of its recognized educational objectives, the college may enforce its own regulations. When
students violate college regulations, they are subject to disciplinary action by the College whether or not their
conduct violates the law. If a student’s behavior simultaneously violates both college regulations and the law, the
College may take disciplinary action independent of that taken by legal authorities.

Student Code of Conduct
The College reserves the right to maintain a safe and orderly educational environment for students and staff.

Therefore, when, in the judgment of college officials, a student’s conduct disrupts or threatens to disrupt the college
community, appropriate disciplinary action will be taken to restore and protect the sanctity of the community.

Students are expected to conduct themselves in accordance with generally accepted standards of scholarship and
morality. The purpose of this code is not to restrict student rights but to protect the rights of individuals in their
academic pursuits.

Campus Standards

The following Campus Standards are expected to be observed while on campus or at college-sponsored, off-campus
events. Violations of these Campus Standards will result in disciplinary actions which may include suspension or
expulsion from Robeson Community College:

Rule 1.
The College reserves the option to refer cases involving violations of local, state, and/or federal laws to appropriate
law enforcement officials off campus.

Rule 2. Academic Dishonesty

Cheating and plagiarism are dishonest, deceiving, and both are considered serious offenses. Extreme care should be
taken to ensure that all work completed measures up to a standard of honesty. Alleged violations of academic
dishonesty are handled following the processes outlined in the college’s academic honor code.

Rule 3. Alcohol

The possession or use of alcohol is prohibited on campus and at college-sponsored events off campus. Alcohol
abuse which results in public intoxication, destruction of property, abuse of or personal injury to an individual, litter,
or misconduct of any kind, is a violation of the alcohol policy. Being under the influence of alcohol is not a valid
reason for inappropriate behavior.
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Rule 4. Animals
A student may not have an animal of any kind on campus. This includes animals left in a vehicle. Working dogs,
such as Seeing Eye dogs and police dogs, are permitted.

Rule 5. Arson
Tampering with fire alarm systems and/or safety equipment or intentionally lighting a fire on college property is
strictly prohibited.

Rule 6. Assault

Malicious assault, physical abuse, or verbal harassment of any person on campus will not be tolerated. This includes
physical or verbal actions which threaten or endanger the health and/or safety of any such persons. This standard
also includes Sexual Assault-subjecting any person to contact or behavior of a sexual nature or for the purposes of
sexual gratification without the persons express and explicit consent. Consent is explicit approval to engage in
sexual activity demonstrated by clear actions or words. This decision must be made freely and actively by all
participants. Non-verbal communication, silence, passivity or lack of active resistance does not imply consent. In
addition, previous participation in sexual activity does not indicate current consent to participate and consent to one
form of sexual activity does not imply consent to other forms of sexual activity. Consent has not been obtained in
situations where the individual: a) is forced, pressured, manipulated or has reasonable fear that they will be injured if
they do not submit to the act; b) is incapable of giving consent or is prevented from resisting due to physical or
mental incapacity (including being under the influence of drugs or alcohol); ¢) or has a mental or physical disability
which inhibits his or her ability to give consent to sexual activity.

Rule 7. Complicity in Standards Violation
Any student who is aware that a violation of any standard, regulation, law, or ordinance is about to occur or is taking
place shall make some reasonable effort to stop the offense or notify a college staff member immediately.

Rule 8. Disorderly Conduct

Robeson Community College students are expected to act in an orderly and responsible manner. Therefore, students
may not be involved in such actions as physical restriction, coercion, or intimidation of any person on campus;
participation in or encouragement of any effort to disrupt any class or other college functions; disrespect,
belligerence, or racial prejudice toward any college staff member (instructional or non-instructional), any student in
a supervisory capacity, or a fellow student. Indecent or obscene language or behavior will result in disciplinary
action.

Rule 9. Failure to Comply with Judicial Action

Failure to Comply with Judicial Action - Students who are notified of judicial-related appointments and who fail to
attend the scheduled meeting/hearing will be subject to disciplinary action. Students who cannot attend a scheduled
meeting or hearing should contact the Assistant Vice President of Student Services or his or her designated
representative at least twenty-four (24) hours in advance.

Violations of penalties rendered by Robeson Community College will be considered very serious violations of the
Campus Standards.

Rule 10. Forgery

Forgery, alteration or misuse of college documents, deceiving records, or instruments of identification with intent to
deceive, will be considered a violation of the Campus Standards.

Rule 11. Gambling

Gambling is not permitted on campus property or at college-sponsored events off campus.

Rule 12. Internet and Computer Network Usage

The College has detailed guidelines outlining the appropriate use of the Internet and Computer Resources. Users of
the College’s computer network agree to follow established guidelines. Computer usage should be for academic
purposes only.
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Rule 13. Narcotics, Stimulant Drugs

The possession, use, or sale of illegal drugs, stimulants, hallucinogens, depressants, or any other illegal substance
will be a violation of Robeson Community College Campus Standards. The definition of possession of dangerous
drugs includes the presence of such materials on the student’s person, among the property owned by the student, or
among such school property as is being used by the student.

Rule 14. Responsibility

Each student is responsible for his or her own actions on the Robeson Community College campus or at college-
sponsored events off campus. Students are required to carry identification cards issued by the College and must
identify themselves to college officials upon request.

All visitors to the campus are required to observe these standards of the College. Hosts/hostesses of visitors are
responsible for the actions of their guests on the Robeson Community College campus or at college-sponsored
events off campus.

Rule 15. Sales, Solicitations, or Distributions
No sales, solicitations, or distributions of any kind shall be made on college property or at any college-sponsored
events except those which are approved in advance by the President or his or her designee.

Rule 16. Sexual and Other Unlawful Harassment

Students may not harass any member of the College community, including other students, employees, or other
persons on the College campus. This prohibition includes sexual, verbal or physical harassment for any reason
including race, color, religion, sex, national origin, disability, veteran’s status, creed, sexual orientation, or political
affiliation.

Rule 17. Theft

Theft of college property, property of a member of the college community, a campus visitor on college property or
attending a college function off campus is strictly prohibited.

Rule 18. Tobacco

Smoking and/or using other forms of tobacco products are not permitted in classrooms, shops, labs, or other
unauthorized areas.

Rule 19. Unauthorized Programs

Participating in or conducting an assembly, demonstration, or gathering in a manner which threatens or causes injury
to persons or property; which interferes with free access to, ingress or egress of college facilities; which is harmful,
obstructive, or disruptive to the educational process or institutional functions of the College; and/or remaining at the
scene of such an assembly after being asked to leave by a representative of the college staff is strictly prohibited.

Rule 20. Vandalism
Malicious destruction of public or private property on campus will be considered a violation of the Campus
Standards.

Rule 21. Weapons

Possession or use of any firearms, knives, incendiary devices, or explosives are prohibited on college property. Prior
permission must be obtained where weapons are authorized for possession/use in college-affiliated activities or
events except handguns as allowed by NC GS §14-269.4. Handguns are permitted under these circumstances:

*The person has a concealed handgun permit that is lawfully issued

*The handgun is in a closed compartment or container within the person’s locked vehicle

*The handgun is in a locked container securely affixed to the person’s vehicle.

*A person may unlock the vehicle to enter or exit the vehicle provided the handgun remains in the closed
compartment at all times

*The vehicle is locked immediately following the entrance or exit.

Law enforcement officers are exempt from this prohibition. This includes facsimiles of weapons.
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Rule 22. Bullying

Students may not intimidate or threaten with harm any other individual. Bullying is defined as “any pattern of
gestures or written, electronic or verbal communications, or any physical act or any threatening communication that
takes place on College premises or at any College sponsored function that: (a) places a person in actual and
reasonable fear of harm to his or her person or damage to his or her property; or (b) creates or is certain to create a
hostile environment by substantially interfering with or impairing a student’s educational performance, opportunities
or benefits, or a College employee’s ability to perform the essential functions of his or her job.”

Rule 23. Use of Social Media

Students should obey their social media platforms terms’ of use. Students may not make, or cause to be made,
communications (including electronically or through social media) to another person in any manner likely to
seriously annoy or cause alarm. Social media may not be used to breech privacy, discriminate or harass. Students
may not make, transmit, or attempt to transmit audio or video of any person(s) on College property where there is an
explicit expectation of privacy. Any posts or tweets deemed inappropriate on an Robeson Community College social
web site or blog will be deleted immediately and may result in having access to the site blocked permanently.

Rule 24. Stalking

Students may not engage in a course of conduct directed to a specific person that would cause a reasonable person to
fear for his or her safety or the safety of others or suffer substantial emotional distress by placing that person in fear
of death, bodily injury, or continued harassment.

Rule 25. Threats
Students may not engage in any behavior that constitutes a clear and present danger to the physical and/or emotion
well-being of the student and/or other students, faculty and staff.

Rule 26. Domestic Violence

Students may not commit crimes of violence against a current or former spouse or intimate partner, a person with
whom student shares a child in common, a person with whom the student cohabitates or has cohabitated as a spouse,
a person similarly situated to the student as a spouse, a person who is related to the student as a parent or child,
including person acting in loco parentis to a minor child, or a person who is related to the student as grandparent or
grandchild. This standard includes Dating Violence-crimes of violence against a person with whom the person has
or had a social relationship or intimate relationship and Sexual Violence-physical acts perpetrated against a person’s
will or where a person is incapable of giving consent (e.g., due to the students age or use of drugs or alcohol or
because an intellectual or other disability prevents the student from having the capacity to give consent).

Student Code of Conduct Due Process

All violations of the Robeson Community College Campus Standards will be handled by administrative action and
when necessary through judicial procedures. When a student violates a Campus Standard, he/she is expected to
accept responsibility for his or her actions.

The establishment, interpretation, and enforcement of Campus Standards is designed to assist each student in the
realization of educational goals and to assist in providing an environment in which every student may achieve his or
her potential. Hence, disciplinary actions vary according to the situation. Each action taken as a result of a Campus
Standards violation must be tailored to fit the circumstances of the situation.

The disciplinary history of an individual student remains active throughout his or her period of enrollment at
Robeson Community College. Thus, disciplinary violations carry over from semester to semester and may impact on
determining appropriate sanctions after a decision of guilt has been rendered in reviewing an incident.

Under normal conditions, the following principles, guidelines, and procedures prevail in dealing with violations of
Campus Standards:
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Enforcement

Students violating the College’s Student Code of Conduct are subject to disciplinary action. Any member of the
campus community may initiate a report of an alleged violation. In order to ensure an orderly process for addressing
alleged violations of the Student Code of Conduct, the following procedures will be followed:

-Alleged violations of any local, State or Federal regulation or law will be reported to the appropriate law
enforcement agency by Campus Security.

-Classroom Disruptions — Inappropriate classroom behavior resulting in an instructor requesting a student
leave the classroom will be reported to the director or assistant vice-president responsible for the class.

-Disruptive incidents occurring in public areas on campus (parking lots, lounge areas, hallways, bathrooms,
etc.) will be investigated by Campus Security.

-Disruptive incidents occurring at off-campus college sponsored activities, events, and classes will be
reported to the responsible director or assistant vice-president.

Alleged violations of the College’s Student Code of Conduct should be reported immediately, but not later than two
school days after the date of the incident to the college official designated above. Students will be accorded due
process in all disciplinary proceedings.

Members of the college community reporting an alleged violation must complete an incident report detailing the
names of the individual(s) involved; the date, time, and location of the incident; names of witnesses; a summary of
the incident; and any action initiated as a result of the incident. Upon receipt of the completed incident report, the
designated college official will complete an investigation of the incident.

The incident report, investigative findings and a description of the Student Code of Conduct charges will be
forwarded by the designated college official to the Assistant Vice-President of Student Services or his or her
designee for review and action. The investigation of the incident should be completed within three school days of
receiving the completed incident report. Upon receipt of these materials, the Assistant Vice-President or his or her
designee will notify the student(s) of the report and of alleged violations of the Student Code of Conduct.

Conference Notification

Based on information gathered during the investigation of the alleged violation, the Assistant Vice President of
Student Services or his or her designee will notify the student in writing of the specific charges, conference
guidelines, and information regarding student rights/privileges. The Assistant Vice President of Student Services or
his or her designee will initiate the written notification to the student charged with alleged violation(s) within three
school days of the receipt of information from the designated college official. The student must schedule a
conference appointment with the Assistant Vice President or his or her designee following instructions outlined in
the written notification.

Conference Guidelines

It is the responsibility of the Assistant Vice President of Student Services or his or her designee to act as a reviewer
for the alleged violation(s). He/she will review all written materials related to the incident, talk with witnesses, staff
and faculty involved, etc. who have clarifying information. During the conference, the Assistant Vice-President or
his or her designee will review the evidence with the student charged with the violation(s).

Upon completing the review of evidence with the student and discussing the incident with the student, the Assistant
Vice President of Student Services or his or her designee will have the following options to consider:

a. Dismiss the alleged violation(s) because of insufficient evidence, obvious innocence of the charges, etc.

b. Find the student guilty of the violation(s). Then, considering any extenuating circumstances, issue a
sanction appropriate for the violation(s).
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c. Due to the complexity of the alleged violations(s) or due to previous incidents involving the student,
refer the student to the Campus Standards Committee for review and action.

d. Due to seriousness of the alleged violation(s), and/or the possible threat to the welfare of the college
community, the student may be suspended from the college immediately.

After rendering a decision, the Assistant Vice President of Student Services or his or her designee will provide a
written copy to the student of the decision, his or her requirements in working toward fulfilling the stated
penalty/sanction, and appeal options.

Upon written notification of the decision, the student may appeal the findings of the Assistant Vice-President of
Student Services or his or her designee to the Campus Standards Committee. To appeal, the student must make the
request in writing, to include a rationale, to the Chairperson of the Campus Standards Committee. The written
request must be submitted within three school days of the receipt of the written notification from the Assistant Vice
President of Student Services or his or her designee.

Campus Standards Committee

Committee Memberships

The Committee will consist of members from the faculty, staff, and students. The faculty and staff members of the
Committee will be appointed by the College President. Student members will be nominated by the President of the
Student Government Association along with being confirmed by the Executive Council of the Student Government
Association, and approved by the President of the college.

The Campus Standards Committee will be composed of four faculty members, three staff members, and three
students. The College President will appoint administrators to serve as Committee chairperson, and vice chairperson.
For each hearing, a minimum of four (4) Committee members must be present.

Hearings should be scheduled after class hours on the second (2nd), third (3rd), or fourth (4th) school day after the
notification has been received by the student. The chairperson may schedule a different date for the hearing if good
and sufficient cause is shown by either the student or by the Assistant Vice President of Student Services. Insofar as

is feasible; however, the hearing should not be held later than the fourth (4th) school day following the day that the
student receives the notification.

Chairperson Responsibilities
The chairperson has the following duties and responsibilities:

1. Schedule hearings

2. Notify Committee members of hearings

3. Provide adequate opportunities before the hearing to the student charged with the alleged violation(s) to
ask any questions concerning the procedures followed by the Campus Standards Committee.

4. Chairs/conducts the hearing (Note: In cases in which the chairperson has prior knowledge of the
incident, the chairperson may select from the Campus Standards Committee an individual to serve in the
capacity of chairperson.)

5. Notify student in writing of the findings of the Committee and maintain all records of the hearing during
the process.

6. The chairperson votes in the case of a committee tie vote.
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Hearing Procedures
Whenever a student is charged with alleged violation(s) and a hearing is scheduled, the following due process
procedures, as well as rules imposed by the chairperson in special circumstances, shall apply:

1. The jurisdiction and authority of the Committee is to hear evidence relevant to the alleged violation(s), to
make findings of fact, and to reach a decision concerning the alleged violation(s).

2. No member of the Campus Standards Committee who has prior knowledge or interest in the case shall be
allowed to participate in the hearing. The College President may appoint replacement(s) when needed.

3. The hearing will be closed to the public and will be recorded. Recordings become the property of
Robeson Community College, and access to them will be determined by the chairperson and the Assistant
Vice President of Student Services. All recordings will be maintained in the Office of the Assistant Vice
President of Student Services.

4. Any proposed witness must submit a written statement of his or her testimony to the chairperson at least
two (2) school days prior to the date of the hearing so that the chairperson can verify him/her as a witness
or classify him/her as a member of the public. If it is impossible for a witness to attend the hearing, the
written information provided to the chairperson may be used as evidence.

5. Once the hearing is called to order, charges will be read to the accused and to the Committee.
6. The plea of the accused will be given.

7. The student charged with the alleged violation(s) shall be present throughout the presentation of the
evidence.

8. Witnesses may be present at the hearing only during the time they are called to present testimony.

9. When all evidence has been presented and any questions answered, the Committee will then proceed into
an executive session to reach a decision of guilty or innocent. If a decision of guilty is rendered, then the
Committee will review previous disciplinary-related problems of the student and reach a decision regarding
the appropriate penalty.

10. The student will be notified in writing by the Campus Standards Committee chairperson of the decision
of the Committee, as well as appeal options. (Copies of correspondence will be forwarded to the Assistant
Vice President of Student Services.)

Appeal Procedure

Decisions rendered by the Campus Standards Committee may be appealed to the Vice President of Instruction and
Support Services or his or her designee. To initiate an appeal, the student must appeal in writing within three school
days after receipt of the Committee’s decision. In an appeal the student should demonstrate that: (1) there is new
evidence; (2) the Assistant Vice President of Student Services, his or her designee, and/or the Campus Standards
Committee exhibited prejudice or other unfair treatment to the student; and/or (3) the decision does not relate
appropriately to the charges. The Vice President shall have the authority to: (1) review the proceedings and findings
of the Campus Standards Committee: (2) conduct interviews with the student charged, the Assistant Vice President
of Student Services and/or his or her designee, Campus Standards Committee members, and/or witnesses; and (3)
approve, modify, or overturn the decision or sanction of the Campus Standards Committee. The Vice-President of
the Instruction and Support Services or his or her designee will inform the student in writing of the final decision
within five school days of the receipt of the appeal.

Decisions rendered by the Vice-President of Instruction and Support or his or her designee will be considered final
with the exception of decisions resulting in a sanction of suspension of expulsion. All cases involving a sanction of
suspension or expulsion will be reviewed by the President or his or her designee. Any action initiated by the
President or his designee will be made within five school days and will be considered final.
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Academic Honor Code

Robeson Community College (RCC) is committed to excellence in teaching and committed to providing an
environment for students to excel in learning. It is the expectation of the College that all students adhere to an
academic code of integrity and honesty. Academic dishonesty is the giving, accepting, or presenting of information
or material by a student with the intent of unethically or fraudulently benefitting oneself or another on any work
which is to be considered for a grade or the completion of academic requirements. There are many forms of
academic dishonesty, and it is the responsibility of the student to ensure that all academic work submitted is free of
any type of dishonesty.

To ensure student awareness and compliance of the College’s Academic Honor Code, the following integrity
statement is required on all major graded assignments for face-to-face and distance learning courses.

By the submission of this assignment (or by the electronic submission of this assignment), | attest that I followed
the College’s Academic Honor Code, and | acknowledge that this represents my work!

Examples of Academic Dishonesty, but not limited to:

Cheating

Cheating includes giving or receiving of unauthorized aid related to academic work. Cheating includes using notes
or other material without permission from the faculty on an exam; receiving information from another student
during an exam; obtaining a copy of an exam or questions from an exam prior to taking the exam; submitting
someone else’s work as one’s own; or having someone else take one’s exam and submitting it as his or her own.
Students must complete all tests, examinations, or assigned work without help or any form of unfair advantage.

Plagiarism

Plagiarism includes copying the language, structure, ideas, images and/or thoughts of another without giving
appropriate recognition/citation and adapting it as one’s original work. Cutting and pasting directly from electronic
sources without appropriate recognition/citation is also considered unauthorized.

Falsification
Falsification includes statement(s) or untruth(s), spoken or written, concerning academic work or school activities.
Unauthorized changing of grades/scores for academic work is also a form of falsification.

Facilitating
Facilitating includes giving unauthorized assistance or information to another in order to assist in the violation of
honesty or integrity.

Attempt
Attempt includes the act of trying an academic violation of the honesty or integrity code, even if it is unsuccessful.

Complicity

Complicity in academic violation includes any student who is aware that a violation of any standard, regulation, law,
or ordinance is about to occur or is taking place shall make some reasonable effort to stop the offense or
immediately notify a college staff member.

RCC prides itself on advancing qualified graduates; therefore, all instances of academic dishonesty will be
considered serious violations of the Academic Honor Code.

Academic Honor Code Process

Academic integrity and honesty are necessary to achieve the College’s mission of offering high quality educational
programs. Maintaining standards of academic honesty and integrity are the responsibility of instructional faculty.
Therefore, when any academic dishonesty is suspected, a faculty member has the responsibility to, and must, follow
the procedure for student academic dishonesty outlined below in order to uphold the Academic Honor Code of
Robeson Community College:
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Procedure for Student Academic Dishonesty
Faculty will use the settlement procedure described below to resolve an incident of academic dishonesty.

Step 1:
Faculty will complete the Settlement of a Charge of Academic Dishonesty (SCAD) form. Forms are available in
Faculty Resources in Moodle.

Step 2:

Faculty will determine if this is a campus wide first offense by verifying student status in the online central
repository managed by Educational Services. If it is determined this is a first offense for the student, faculty may
impose the sanction of (a) a reduced grade other than a zero on the assignment/assignments or (b) a zero on the
assignment/assignments. SCAD is submitted to Educational Services for upload to the online repository.

Note: If faculty wish to impose a greater sanction for the first offense they must consult with Department
Chair/Program Director and appropriate Assistant Vice President (AVP). Due to the seriousness of the offense,
faculty may refer the offense to the Campus Standards Committee. If the faculty elects to refer the offense to the
Campus Standards Committee, the Department Chari/Program Director and appropriate Assistant Vice President
must approve the referral. As outlined in Step 4, matters referred to the Campus Standards Committee, should
recommend an appropriate sanction.

Step 3:

Upon completion of the SCAD, if it is determined this is the student’s second campus wide offense, faculty may
elect to impose the sanction of (a) a reduced grade other than a zero on the assignment/assignments, (b) a zero on the
assignment/assignments, or (c) refer to Campus Standards Committee for the demonstrated pattern of academic
dishonesty. Campus Standards Committee referrals should be submitted to the Assistant Vice-President of Student
Services or his or her designated representative. The faculty member will communicate to the Campus Standards
Committee in writing their recommendation for an appropriate sanction. However, the final decision of a sanction
will reside with Campus Standards Committee.

Step 4:

Upon completion of the SCAD, if it is determined this is the student’s third campus wide offense, the matter is
automatically referred to Campus Standards Committee with a recommendation of an appropriate sanction from the
faculty member. Alleged academic honor code violations referred to the Campus Standards Committee will follow
committee guidelines beginning on page 185.

Penalties

Written Warning

A written communication which gives official notice to the student that any subsequent offense against the student
code of conduct will carry heavier penalties because of this prior infraction. The written warning will be initiated by
the Assistant Vice-President of Student Services or his or her designated representative.

Disciplinary Probation
A student placed on disciplinary probation may have the following types of sanctions included within Disciplinary
Probation guidelines:

1. Meet with a counselor or other designated person on a regular basis.

2. Not be guilty of any further violations of Campus Standards.

3. Removal from campus facilities. For example, a student may be allowed to attend class and complete all
academic requirements but would not be allowed to visit the student lounge.

4. Other stipulations may be added to tailor the sanction to meet the needs of the institution and/or student.

5. The minimum time period that a student may be placed on disciplinary probation is one (1) semester.
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Suspension

Suspension means that a student is dropped from the College. The minimum length of a suspension is the remainder
of the current semester. Based on the seriousness of the violation, a longer suspension may be implemented. The
student may apply for readmission after the specified time and may return if his or her application is approved by the
Director of Admissions and the Assistant Vice-President of Student Services or his or her designated representative.
Notice of suspension will be placed in the student’s official record file, but will be removed at the end of the
suspension period.

Expulsion

Expulsion means that the student is separated from the College. The student loses indefinitely his or her student
status. Notice of expulsion will be placed in the student’s official record file. The student may be readmitted to the
College only with approval of the College President.

Other Penalties or Sanctions

Other sanctions may be imposed for various violations. These sanctions will be reviewed by the Assistant Vice
President of Student Services. For example, a student found guilty of vandalism to college property will be required
to pay the College to repair/replace vandalized item(s); withholding transcript, diploma, or right to register imposed
when financial obligations are not met; loss of academic credit or grade imposed as a result of academic dishonesty.

Temporary Suspensions

If the Assistant Vice-President of Student Services or his or her designated representative determines that the
behavior of an individual is dangerous to the welfare of the persons and/or property on the College campus and that
immediate removal from campus is necessary, the Assistant Vice-President of Student Services or his or her
designated representative, in consultation with the College President or his or her designee, may implement a
temporary suspension. A student who is temporarily suspended must leave campus immediately. The student will
not be allowed to return until date and time of a scheduled review initiated by the Assistant Vice President of
Student Services.

Withdrawals

A student may choose to withdraw from the College when confronted with disciplinary action. If a student
withdraws from the College or leaves college, the investigation will be completed. Based on the completion of the
investigation, appropriate judicial action will be initiated. In situations where an investigation results in judicial
proceedings, the former student will be notified and will be allowed to participate in the proceedings. However, in
cases where the former student is unable to participate in the judicial proceedings, the proceedings will be completed
in the absence of the individual.

General/Campus Policies

General

Robeson Community College publishes this catalog and student handbook in order to provide students and others
with information about the College and its programs. The provisions of this publication are not to be regarded as an
irrevocable contract between student and RCC. The College reserves the right to change any provisions,
requirements or schedules at any time or to add or withdraw courses or program offerings. Every effort will be made
to minimize the inconvenience such changes might create for students.

AIDS Policy

1. The primary goal of Robeson Community College in relation to AIDS will be education. There is no medical
cure for AIDS. In addition, there is presently no vaccine to prevent further spread of the AIDS virus. Education
about AIDS and its transmission is the most effective measure in the control of the disease. Information about the
AIDS policy can be obtained from the Counseling/Advising Center and/or this publication. See also General
Campus Policies in this catalog/handbook and the college’s website at www.robeson.edu/policy.

2. Educational programs about AIDS will be available to all curriculum and non-curriculum students, college
employees, faculty and staff.
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3. No person with AIDS, ARC, or confirmed HTLV-III antibody test will be denied admission to Robeson
Community College on that factor alone. The College will analyze and respond to each case as required by its own
particular facts. Persons with AIDS or AIDS-Related Conditions (ARC) represent no threat for AIDS transmission
in the classroom and should be provided an education in the usual manner.

4. All students will be encouraged to inform the Vice President of Instruction and Support Services if they have
AIDS, ARC or positive HTLV-III antibody test. Strict confidentiality will be maintained of any information and will
only be used by the College to provide persons with proper medical care and education.

5. Robeson Community College will not screen students or employees for antibody to HTLV-111 or require that they
be screened. The AIDS Task Force will be familiar with sources of testing for antibody to HTLV-111 and will refer
students or employees requesting such testing.

6. No specific or detailed medical information of complaints or diagnosis of students or employees with AIDS,
ARC, or a positive HTLV-II1 antibody test will be given to faculty, administrators, or parents without the expressed
written permission of the student. This position is covered by the Family Education Rights and Privacy Act of 1974
as stated in this publication.

7. Medical information will not be included in the student’s record as unauthorized disclosure of it may create
liability. The number of people at Robeson Community College who are aware of the existence and/or identity of
students or employees who have AIDS, ARC, or a positive HTLV-111 antibody test should be kept to an absolute
minimum.

Campus Law Enforcement/Campus Security
The mission of Campus Security is to provide the safest educational environment possible for all faculty, staff,
students and visitors at all of RCC’s campus locations.

Campus security is provided by uniformed officers of the Lumberton Police Department. While on duty at RCC
these officers possess all powers of sworn police officers to make arrests for both felonies and misdemeanors and
charge for infractions. Officers are on campus during most periods when students and visitors are present.

The Main Campus is located within the city limits of Lumberton and is under the jurisdiction of the Lumberton
Police Department.

The one Pembroke facility at COMtech is under the jurisdiction of the Robeson County Sheriff’s Department.

The EMT facility is not within city limits; and is under the jurisdiction of the Robeson County Sheriff’s Department.

Law Enforcement Support Agencies
NC State Bureau of Investigation

NC State Highway Patrol
Lumberton Police Department
Robeson County Sheriff’s Department

Pembroke Police Department

Access to Campus Facilities
All RCC Campus locations are open to faculty, staff, students and visitors during normal operating hours.

All persons, while on the premises, are expected and required to obey all federal, state, and local laws and
ordinances, as well as college procedures governing appropriate conduct.

Persons in violation of the above will be subject to any action deemed appropriate by competent authority.

The following procedure will be followed for access to campus buildings:
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Accessibility During Closed Hours
There will be no access to RCC’s buildings during the hours of 11:00 p.m. and 7:00 a.m.

Access during other closed hours will be governed by the following procedures:

1. Off-campus locations: Prior arrangements must be made and approved by the person responsible for these
locations.

2. Main Campus: Prior arrangements must be made with and approved by the Assistant Vice President,
Director or other supervisor in charge of the building or facility. The Facilities Coordinator’s Office must
be notified of the arrangements with times noted. The Security Guard or other such personnel on campus
should be immediately located and notified upon arrival.

Students desiring access to any academic facility must be accompanied by a staff or faculty member. Two persons
must be present at all times when using a facility such as a shop or laboratory where potential for injury exists.

Criminal Activity Reporting

Faculty/Staff/Students/Visitors: Known and suspected violations of Federal and North Carolina criminal laws will
be reported to the College switchboard. The switchboard will notify the Vice President for Business Services or his
or her designee in order that appropriate action may be initiated.

Note: In life threatening situations, staff and/or faculty members should immediately call 911 to summon
appropriate Emergency Services.

Vice President for Business Services or his or her designee: will, upon notification of criminal activity:

1. Involve (as necessary) the appropriate law enforcement support agency.

2. Conduct necessary follow-up activities and file required documentation to the College administration.
Responsible Administrator(s): Will review campus crime reports with the Vice President for Business Services to
ensure that:

1. The data required by the Crime Awareness and Campus Security Act is compiled and disseminated.

2. Campus Crime prevention programs are followed with special emphasis placed on campus community
involvement.

3. The information flow stresses the necessity for individual awareness and that staff, faculty and students

take some responsibility for their own personal safety.

Criminal Activity at Off-Campus Student Organization Sponsored Activities

Criminal incidents occurring off campus to students participating in a college function should be reported to the law
enforcement agency having jurisdiction. The Assistant Vice President of Student Services and the Vice President for
Business Services should be informed of the incident as soon as possible.

Dress Code
Robeson Community College stresses a standard of neatness, cleanliness, and appropriateness of attire.

Students should keep in mind that prospective employers visit the College and the employability of our graduates
may be affected by the visitor’s impressions.

With this in mind, the following regulations are given for proper dress:

1. Dress should be neat and appropriate at all times. (Appropriateness of dress will be dictated by the specific
occasions.)

2. Shoes and shirts must be worn at all times on campus.

3. Caps and hats are not to be worn inside the classroom (unless required in your area of study).
Drugs and Alcohol Policy
The use and abuse of drugs and alcohol are subjects of immediate concerns in our society. These problems are
extremely complex and ones for which there are no easy solutions. From a safety perspective, the users and/or
abusers of drugs or alcohol may impair the well-being of all employees, students, and the public at large, and may
result in property damage to the College. Therefore, in compliance with the Federal Drug-Free Workplace and
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Drug-Free Schools and Campuses Regulations, it is the policy of Robeson Community College that the unlawful
use, possession, distribution, manufacture, or dispensation of a controlled substance or alcohol, is prohibited while
on College premises, the College workplace, or as part of any College sponsored activity. Any employee or student
violating this policy will be subject to disciplinary action up to and including termination or expulsion and referred
for prosecution. The specifics of this policy may be found in the Counseling/Advising/Career Center and on the
college’s website at www.robeson.edu/policy.

Drug and Alcohol Abuse Awareness Prevention Program

Robeson Community College operates a drug abuse awareness prevention program for all students and employees.
Counseling, information and referral services are provided by professionally trained counselors. Counselors are
available to talk with anyone concerning drug/alcohol use. Counselors may be contacted directly or indirectly.
Persons requesting anonymity may telephone the Counseling and Career Center for information without disclosing
their names (272-3353). Referrals to external agencies may be appropriate in some situations. Counselors are
knowledgeable concerning treatment, length of residential stay, costs, etc. of local outside agencies.

Evacuation Instructions

Numerous natural and man-made conditions could make it necessary to evacuate the buildings from time to time.
Plans have been formulated to provide for the orderly and rapid evacuation of RCC buildings. Evacuation
instructions and diagrams are posted in each building. Each student is encouraged and expected to read, be
knowledgeable of, and comply with these instructions and directions. Copies of the Emergency Procedures/Safety
Plan Handbook are available from the office of the Vice President of Continuing Education. The contents of this
handbook are covered by the instructors in the classrooms.

General Student Complaint Policy

Individuals seeking redress for what they perceive to be unfair treatment or wishing to file a complaint regarding the
policies, procedures or operations of Robeson Community College must follow the resolution procedures outlined
below.

For Student Code of Conduct related concerns, individuals must follow the processes defined in the Student Code of
Conduct Due Process guidelines. For individual grade and/or final grade issues, individuals must follow the Grade
Appeal Policy. Detailed information pertaining to the Student Code of Conduct and/or the Grade Appeal Policy
may be found in the current edition of the Robeson Community College’s Catalog and Student Handbook. The
RCC Catalog and Student Handbook is available online at www.robeson.edu and CD copies are available upon
request from the Admissions Office.

The College is committed to responding promptly to reported complaints/appeals. Individuals must report any event
or activity giving cause to initiate a complaint/appeal within five workdays of the incident. A workday is defined as
any College operational day in which College offices are open for business.

Resolution Procedures

Step 1:

In most cases, complaints/appeals can be resolved informally through communication between the individuals
involved. To initiate the first step, the individual should:

— in matters in which the complaint/appeal involves a College employee, the individual with a complaint
must schedule a conference with the College employee with whom the individual has a complaint or
dispute. If appropriate, either party may request that the employee’s supervisor participate in the
conference.

—  in matters where the complaint/appeal does not concern a specific employee, but is related to seeking
redress for what is perceived as unfair treatment or to file a complaint regarding a College policy,
procedure and/or operational process, the individual must schedule a conference with the College employee
that has administrative oversight for the area of concern.
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In a timely manner (within five workdays), every reasonable effort should be made by both parties to resolve the
matter informally. If the matter cannot be resolved, the individual may proceed to Step Two as defined in this

policy.

Step 2:

If trrw)e complaint/appeal is not resolved at the scheduled conference in Step One, the individual should file a written
complaint/appeal with the appropriate vice president within five workdays following the conclusion of Step One. If
the complaint/appeal directly involves a vice-president, the individual should submit their written complaint/appeal
to the President. Upon receipt, the President will designate another College official to review the Step Two
complaint/appeal.

The written complaint/appeal must include the following information:

— the name and address of the individual filing the complaint/appeal,

— adetailed statement of the nature of the complaint/appeal,

— reasons for dissatisfaction with the decision reached during Step One, and

— the desired resolution sought by the individual.
If an individual needs assistance in preparing their written complaint/appeal, the following staff members are
available:

— Director of Admissions and Enrollment Management
— Director of Technology Enhanced Instruction
— Director of The Learning Center
After receiving the written complaint/appeal from an individual, the administrator will:

— review the complaint/appeal along with any supporting documentation,

— complete interviews with the parties involved, and

— if necessary, conduct interviews with other individuals to gather additional information.
After completing the review of the written complaint/appeal, the administrator will exercise one of the following
options in writing:

— render a decision detailing a resolution to the issue or

— schedule a hearing with the administrator.
The administrator should complete Step Two within ten workdays of receiving the complaint/appeal. If a hearing is
called, the administrator is responsible for notifying all individuals of the hearing date, time, and location.

Hearing Option

At the hearing, the individual and College officials may present relevant evidence in the form of witness testimony
and/or written documentation. All hearings are recorded and the administrator conducting the hearing reserves the
right to establish reasonable limitations as to the length of witness statements and of the hearing. Only individuals
directly involved in the complaint may participate in the hearing.

Within five workdays of the hearing, the administrator will issue a written decision on the complaint/appeal to the
individual. All information gathered for the hearing including the recording of the hearing shall be part of the
complaint/appeal record.

Step 3:

FinF;iI Appeal: If the decision rendered by the administrator in Step Two is not satisfactory to the individual that
filed the complaint/appeal, the individual may appeal the decision to the President or his/her designee. To appeal to
the President or his/her designee, the individual must submit a written appeal within five workdays of the
individual’s receipt of the administrator’s written decision. The final appeal must include the following information:

— the written complaint/appeal submitted in Step Two,

— adetailed explanation of the basis of the appeal including rationale as to why the decision reached in Step
Two is not appropriate,

— desired action or resolution being sought.
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The President or his or her designee will review the record of Step Two, conduct interviews as necessary, and render
a decision. As part of the interview and review process, the President, at his/her discretion, may request additional
supporting materials to better understand facts/issues in the case. The decision will be made in writing within ten
workdays of the receipt of the appeal and the decision rendered is final.

General Principles

—  Every effort will be initiated to ensure timely processing of complaint/appeal. At each step, the parties may
mutually agree in writing to extend the completion time limits of a particular step. However, if there is no
written mutual agreement to extend the time limits, and if the complaint/appeal is not filed within the time
specified for the next step in this policy, the individual’s right to further appeal is terminated.

— Robeson Community College maintains a comprehensive record of all written complaints/appeals. The
Assistant Vice-President of Student Services is responsible for maintaining the record of written
complaints/appeals. Vice-Presidents are responsible for ensuring that documentation of all written
complaints/appeals are forwarded to the Assistant Vice-President of Student Services. The following
information regarding complaints/appeals are maintained: date of complaint/appeal, individuals involved in
complaint/appeal, individuals involved in resolving the complaint/appeal, a brief summary of the
complaint/appeal, and the final resolution. The College maintains the record of complaints/appeals to
determine any patterns that would provide a basis for updating a College policy or process.

Student Grievance Procedure

Purpose - The purpose of the Student Grievance Procedure is to provide a system for students seeking equity for
what he/she perceives to be unfair treatment in student-student, student-faculty or student-staff interactions.
Grievances to be considered through this process include those arising from IX of the Educational Amendments Act
of 1972, Family Educational Rights and Privacy Act of 1974, the American Disabilities Act of 1991 or other similar
legal requirements.

For additional information concerning the guidelines of this procedure, please contact the Assistant Vice President
of Student Services in the RCC Student Center.

Hazardous Chemicals

It is important that each student enrolled in a classroom which may expose the student to hazardous chemicals be
knowledgeable of classroom hazards and the appropriate control measures. Students are encouraged to review
hazardous chemical safety procedures described in the Emergency Procedures/Safety Plan; Chemical Hygiene Plan;
and Exposure Control Plan Handbooks.

I.D. Cards

Student identification cards are produced after each curriculum student has paid fees and tuition the first semester
for which the student is enrolled for the academic year. The I.D. card will be valid for a period of two years from the
date issued. Students must provide a registration form or paid receipt as proof of payment of fees. Students must
follow the Student Services guidelines and policies to obtain an I.D. card. It is the student’s responsibility to review
and follow these guidelines. Rule 14 of the Student Code of Conduct requires students to carry identification cards
issued by the College and identify themselves to college officials upon request. 1D cards are issued in the library
during regular hours of operation.

The 1.D. card will be the student’s ticket to SGA sponsored functions, activities, open computer labs, and their
Library access card. In order for a student to use the open computer and math labs, a valid student ID is required by
the first week of the semester. Possession of an I.D. card often provides the student with other advantages; i.e., store
discounts, lower air fares, and lower fees at athletic activities. The replacement cost to the student for an I.D. card is
$5.00.

Internet and Computer Network Acceptable Use Policy

Network Mission
The network, and its extension, the Internet, offer an abundance of educational material as well as opportunities for
collaboration and the exchange of ideas and information. Robeson Community College recognizes the educational
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value of the Internet, and strongly encourages the responsible use of the network by all students and employees.
Successful operation mandates that all users view the network as a shared resource, and work together to maintain
its integrity by behaving in a responsible, conscientious manner.

This policy describes the types of network applications that are contrary to our network mission and which are
therefore prohibited. These are guidelines only and are not meant to be an exhaustive list of prohibited activities.

Definition of User

A user is defined as any person who is not Information Technology Services Personnel who has been assigned a
valid network logon by the network administrator. Such logons (or accounts) should be used only by the owner of
the account in a legal and ethical fashion.

Privacy Rights and Security

Student and employee’s data files, email, and electronic storage areas are considered the property of Robeson
Community College, subject to Robeson Community College’s control and inspection. The system administrator
may access all such files and communications to ensure system integrity and user compliance with the requirements
of this policy and any associated regulations. Students and employees should not expect that information stored on
the network will be private.

Users are responsible for the use of their individual accounts and should take all reasonable precautions to prevent
others from being able to use their accounts. Under no conditions should a user provide his or her password to
another person. Users will immediately notify the Information Technology Services if they have identified a
possible security problem relating to misappropriated passwords.

Robeson Community College takes all necessary steps to ensure your privacy. The institution does not collect nor
share any personal information that could identify you, unless you affirmatively choose to make personal
information available to us. Robeson Community College does not share any personal information provided by
visitors such as email addresses or information submitted via online forms. This information is solely used to assist
visitors as necessary. If the college cannot initially assist visitors, then we will redirect them to someone within the
institution who is better suited to provide a resolution.

Prohibited Use

A. lllegal or Destructive Activities
Users may not use the network for any purpose that violates the law- or threatens the integrity of the network or
individual workstations. Prohibited activities include, but are not limited to:

1. 1.Attempting to gain unauthorized access to the network, or going beyond their authorized access. This
includes attempting to log on through another person’s account or accessing another person’s files,
attempting to obtain passwords, or attempting to remove any existing network security functions. Users
will not actively search for security problems, as this will be construed as an illegal attempt to gain access.

2. 2.Intentionally developing or using programs to harass other users or attempting to violate the security or
alter software components of any other network, service or system. Examples of such activities include
hacking, cracking into, monitoring or using systems without authorization, scanning ports, conducting
denial-of-service attacks and distributing viruses or other harmful software.

3. 3.Attempting to damage hardware, software or data belonging to the college or other users. This includes
adding, altering or deleting files or programs on local or network hard drives and removing or damaging
equipment such as mice, motherboards, speakers or printers.

4. 4.Fraudulent use of credit card numbers to purchase online merchandise.

5. 5.Distributing or downloading licensed software or installing software such as games or music in violation
of software license agreements (piracy). This includes any peer-to-peer file sharing.

B. Inappropriate Material

Users will not use the network to access or distribute material that is obscene, pornographic, indecent or hateful, that
advocates illegal acts or that advocates violence or discrimination toward other people. This includes but is not
restricted to distribution through email, newsgroups or web pages. Exceptions may be made if the purpose of such
access is to conduct research with approval from a faculty member.
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C. Respect for Other Users

Restrictions against inappropriate language or images apply to personal email, newsgroup postings and material
posted on web pages. Users will not use obscene, profane, vulgar, inflammatory, threatening, cyber-bullying, or
disrespectful language. Users will not post false, defamatory, or derogatory information about a person or
organization or information that, if acted upon, could cause damage to individuals or property.

Users will not harass other persons through the network. Such harassment includes, but is not limited to, distribution
of unsolicited advertising, chain letters, or email spamming (sending an annoying or unnecessary message to a large
number of people). If a user is told by a person to stop sending that person messages, the user must stop. Users will
not post personal contact information about other people, including addresses, telephone number, home address,
work address, etc. Users will not forward messages sent to them privately without permission of the persons who
sent the messages. Users must not send email that does not accurately identify the sender, the sender’s return email
address, and the email address of origin.

D. Resource Limits
No software shall be downloaded from the Internet or email on a workstation without prior permission from

Information Technology personnel. Software installed by any user other than IT personnel is considered a violation
of policy. If authorized, users will download files at a time when the network is not being heavily used and
immediately remove the file from the network server to their workstation. Users have a right to temporary use of
disk storage space and are responsible for keeping their disk usage below the maximum size allocated. Extremely
large files, if left on the network for an extended period, may be removed at the discretion of the Chief Information
Officer.

Users will check their email frequently, delete unwanted messages promptly, and stay within their email quota.
Where applicable, users will comply with state and federal statutes governing public record retention. Users will
subscribe only to discussion group mail lists that advance and are relevant to their education or professional/career
development. Users will unsubscribe to discussion groups before any vacation, break, or other extended absence
from the college.

Users are to utilize the college email only for the purposes related to the college and performance of their jobs. Use
of college technology, including email accounts, is limited to purposes related to the college and employees’ job
performance. Use of college technology for private financial gain, advertising, solicitation, proselytization or fund-
raising for any non-college purpose will be considered a violation of this policy.

E. Theft of Intellectual Property

Users must respect the legal protection provided by copyright law and license agreements related to content, text,
music, computer software and any other protected materials. Users will not plagiarize works that they find on the
Internet. Plagiarism is taking the ideas or writings of others and presenting them as if they were original to the user.
Users will respect the rights of copyright owners. Copyright infringement occurs when an individual inappropriately
reproduces a work that is protected by a copyright. If a work contains language that specifies acceptable use of that
work, the user shall follow the expressed requirements. If the user is unsure whether or not they can use a work, they
should request permission from the copyright owner. Unauthorized distribution of copyrighted material such as
through peer-to-peer networks, may subject users to civil and criminal penalties.

Personal Safety of Users

In order to better protect Robeson Community College users from offensive, obscene, or dangerous material, access
to the Internet through the Robeson Community College’s computer equipment is subject to the following
restrictions:

Virus Protection

To maintain a secure and reliable computing environment within our campus, Robeson Community College requires
all computers connected to the network, or that could be connected to the network, to have a reliable and updated
anti-virus scan program on each computer. This program must be updated and scans must be performed on a regular
basis. The Information Technology Services shall maintain network-level anti-virus protection. Any person who
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knowingly introduces a virus, worm, or Trojan horse programs onto any computer or server is subject to disciplinary
action, including restitution.

Security Awareness
All users who have access to computers, email, or other forms of electronic data must acknowledge that they have

read and agree to comply with all Robeson Community College Policies and network security procedures adopted
by Information Technology Services.

Username and Password

Robeson Community College requires all employees to be properly identified and authenticated before being
allowed to access the college network. Users are responsible for safeguarding their passwords and are responsible
for all transactions using their passwords. No individual may assign his or her account or password to any other
person. Any person who deliberately makes their account available to an unauthorized user will incur termination of
their account. Similarly, any person who fraudulently gains access to another person’s password or account will
incur disciplinary action.

Network Security

Any and all actions that jeopardize the integrity and stability of the network by violating the network security
standards outlined in the Acceptable Use Policy or other college policy is subject to disciplinary action
commensurate to the level of risk or damage incurred.

Access

Employees and students who are given written authorization may connect to the college network for college
activities through a wired or wireless connection after demonstrating compliance with security procedures
established by the Information Technology Services.

This policy prohibits wired or wireless connections of privately owned computing devices to the private college
network. Privately owned computing devices are allowed to access the open non-secure college wireless network.
The Chief Information Officer must approve any deviation to this.

Remote Access
This policy refers to connection to the college computing network from outside of the Robeson Community College

network, such as from an employee’s home.

The computer systems, networks and data repositories of the college’s network are critical resources and must be
protected against unauthorized access, malicious access, and disruption of service. Authorized users of the college’s
computer systems, networks and data repositories may be permitted to remotely connect to those systems, networks
and data repositories for the conduct of college related business only through secure, authenticated and carefully
managed access methods.

Remote access (VPN) accounts will only be given in certain circumstances and must be approved by the Chief
Information Officer.

Technology Hardware and Software Procurement

To maintain high levels of reliability, cost effectiveness, and interoperability of communications and data
technology within the college, Robeson Community College requires all technology purchases, with the exception
of toner/ink cartridges, to be approved by the Information Technology Services. All hardware and software that is
nonstandard in nature must be approved through Information Technology Services.

Purchases of software must be approved through Information Technology Services.

Student Information System

Robeson Community College maintains a computerized database system (Datatel) for a wide variety of information
management purposes. Much of the information is personal information on students, faculty, employees, alumni and
friends of the college. Robeson Community College considers the security of this information to be one of the
college’s most serious responsibilities, and accordingly, access to these databases is limited to persons who have a
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legitimate need to use the information to advance the academic and administrative goals of the college. Persons who
are given passwords and have legitimate access to the information have a strict responsibility to ensure that this
information is used appropriately, and that the privacy of persons identified through this information is strictly
protected. This responsibility extends both to information available on computer screens as well as information
available in print media, including all printouts, manual dossiers, correspondence files, directories, and similar forms
of information banks.

Telephone System and Voice-Mail

Robeson Community College provides telephone and voice mail access for all faculty and employees. Full-time
faculty and employees receive phone numbers and voice mailboxes when they begin employment at Robeson
Community College. The same policies and expectations that govern e-mail also govern voice mail and telephone
usage.

Any use of Robeson Community College telephones for any fraudulent or illegal purpose will incur severe penalties,
including the possible involvement of law enforcement authorities as well as disciplinary action by Robeson
Community College.

Telephone misconduct includes misuse of telephone credit cards, misuse of long-distance, theft of telephone
instruments, and any related misconduct.

Blogs, Online Journals and Social Networking Sites

Robeson Community College recognizes the broad array of communications and networking tools available in the
online environment. Robeson Community College is not responsible for any blogs, online journals, social
networking sites or other communications and information tools except those that the college chooses to maintain
officially on its website or in other locations. Only Robeson Community College’s officially maintained and
approved website and other locations may use Robeson Community College’s logo, domain name and symbols.

Robeson Community College has no official relationship, nor does Robeson Community College approve, any
communications or references that occur on other websites, blogs, social networking sites or other Internet locations.

Robeson Community College accepts no responsibility for materials that appear or communications or
representations that occur on such external websites, including but not limited to, myspace.com, facebook.com,
livejournal.com, friendster.com, craigslist.com and similar sites.

Robeson Community College reminds all students, faculty and employees that all communications and
representations must be truthful in accord with Robeson Community College’s Honor System, regardless of the
place where the communications occur. Additionally, Robeson Community College reserves the right to take
appropriate disciplinary action whenever Robeson Community College discovers dishonest, defamatory or illegal
conduct online, even if the conduct occurs through an external website. Such conduct might include, but is not
limited to, evidence of drug use or underage drinking, harassment or slander, child pornography and criminal
activity of any kind.

Violation of Acceptable Use Policy

The college may at its sole discretion determine whether a use of the network is a violation of this policy. Violations
of this policy may result in a demand for immediate removal of offending material, blocked access, suspension or
termination of the users account, or other action appropriate to the violation. The college reserves the right to act
without notice when necessary, as determined by the administration. The college may involve, and will cooperate
with law enforcement officials if criminal activity is suspected. Violators may also be subject to civil or criminal
liability under applicable law.

In the event there is an allegation that a student or employee has violated the Acceptable-Use Policy and Agreement,
the student or employee will be provided with a written notice of the alleged violation and an opportunity to present
an explanation before an administrator. Disciplinary actions will be tailored to meet specific concerns related to the
violation and to assist the student or employee in gaining the self-discipline necessary to behave appropriately on a
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computer network. The Chief Information Officer has authority to disable any account where there is a violation of
this policy.

Inclement Weather Policy

During periods of inclement weather, there may be times in which the College may close if the weather conditions
present a safety hazard to students and college personnel. Inclement weather updates are posted on the College's
website. Additionally, members of the campus community can sign up for cell phone text notifications. Instructions
for subscribing to this service are available on the College's website.

Notification

The following radio and television stations will be notified of official closings of the college:
Ra_dio

Fairmont.........ccocooviviiiii, WSTS
Fayetteville..........ccocovvevveve i, WKML
Fayetteville...........cooovvvvieiiiiercc e, WQSM & WFNC
Laurinburg........cccveeeevecieesnneesese e WFLB-FM
Fayetteville...........cooovvvvieiiiiercc e, WZFX

Red SPrings ....c.cccevevveieiiee i WTEL-AM
Television

Durham........ccceveviiiece e WTVD (Channel 11)
Raleigh........cccovviiiiie e, WRAL (Channel 5)
Fayetteville........c.cccoooveiieveiier e, WUVC (Channel 40)
Wilmington..........ccceeevvieve e WECT (Channel 6)
FIOreNCe.....cviviviiicc WBTW (Channel 13)

Library Systems

The Robeson Community College Library maintains an online catalog. The Library also has access to other
databases and information resources. Policies governing the use of the Library systems and resources are available
through the Library. Users are reminded that the “acceptable use” statement and other policies contained in this
guide also apply to the use of library resources.

Nondiscrimination Policy

Robeson Community College’s Board of Trustees and staff recognize the importance of equal opportunity in all
phases of the College’s operations and has officially adopted a position of nondiscrimination on the basis of race,
color, sex, age, religion, disability, national origin, or other non-relevant factors. This policy applies to both students
and employees at all levels of the College’s operations.

Parking

All faculty, staff and student vehicles shall be registered and shall display a current RCC parking decal on the rear
view mirror post. The decals are issued by Institutional Services Department to students, staff and faculty located in
Room 226, Building 2. A decal must be displayed on all vehicles to be operated on campus. If a decal is lost or
stolen, it should be reported immediately to the Institutional Services Office in Room 226, Building 2.

Vehicles are not allowed in the spaces reserved for disabled persons, visitors or areas reserved for official school
vehicles. Any vehicle that is double parked, parked on curb, parked in unmarked areas, parked over the designated
parking lines, blocking a drive way or in any way disrupting the orderly flow of traffic will be subject to a fine of $5

2016-2017|C-87



and/or be towed away at the owner’s expense. Parking in a space designated for handicapped persons is an infraction
and carries a penalty of at least $50.00 but no more than $100.00.

Section | - General Regulations

1.

N

o ks

These regulations constitute the traffic code of Robeson Community College and shall be applicable to all
faculty, staff, students and any other persons operating a motor vehicle on RCC owned or controlled
property.
Traffic regulations are enforced at all times.
RCC reserves the right to regulate the use of any and all of its vehicle parking facilities to the extent of:

a. Denying vehicle parking privileges to an individual or group of individuals.

b. Reserving vehicle parking facilities for the exclusive use of selected and designated individuals

and/or groups.

The responsibility for locating legal parking spaces rests with the operator of the motor vehicle.
Non-enforcement of any specific regulation does not negate RCC’s authority to enforce that regulation in
the future.
RCC reserves the right to amend these regulations and to add, remove or re-allocate parking spaces as the
need arises. These changes, if any, will be effective with the posting of signs and/or markings as
appropriate and will be communicated in college publications.

SECTION II - Vehicle Registration

1.

3.

4.

It is the operator’s responsibility to keep his/her vehicle properly registered with the college at all times. To
register a vehicle, you must obtain a vehicle registration form from the Institutional Services located in
Room 226, Building 2. You will be issued a mirror hang tag when you return the completed form. The
hang tag must be hung from the rearview mirror.

One vehicle hang tag will be issued per vehicle registered. Vehicle registration will be cross-referenced to
student enrollment records and employment records. Termination of current enroliment or employment will
terminate vehicle registration.

The Student Services Department will be notified of change in enroliment or employment status by the
appropriate office or department.

Motorcycles and motor scooters must be registered and the parking decal affixed to the rear fender.

SECTION Il - Driving and Parking Regulations

NougkhowpdhE

®

Areas posted “No Parking” shall be enforced at all times.

The maximum speed limit on campus is fifteen (15) miles per hour unless otherwise posted.

Vehicle movement on campus is not to be obstructed by stopping or standing for any reason except to park.
Driving or parking on lawns or walkways are prohibited.

Pedestrians shall be given the right-of-way.

All accidents involving motor vehicles shall be reported to campus Security.

Vehicles illegally parked or abandoned on campus will be towed away and placed in commercial storage.
Towing and storage charges shall be borne by the owner of the vehicle.

Parking on or over white lines used to separate parking spaces is a violation.

Individuals with repeated violations may be prohibited from driving or parking on campus.

. The following areas are off limits to general vehicles: loading and unloading areas, walking trails, shop

ramps and enclosures, etc. Only maintenance, security, and grounds keeping vehicles may use these areas.

SECTION IV - Enforcement Procedures

1.

Campus traffic regulations as published by RCC shall be administered under the supervision of the
Institutional Services Office. Under North Carolina Statutes, these regulations have the force and effect of
ordinances of the state and shall be enforced as such.
Campus police will issue citations to violators of most traffic and parking laws. In cases of moving or other
major violations, campus police or other legally authorized law enforcement offices may issue citations of
summons.
Fine and Penalties

a. Inall cases where a summons to civil or criminal court is issued, the fine upon conviction will be

set by the court judge.
b. Citations given by campus police will carry a $5 fine.
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c. Recipients of campus citations will pay the fine at the cashier’s office located in the Business
Office in Building 2. Recipients of campus citations who do not agree with the citation may appeal
the issuance of the citation to the V.P. for Institutional Services. His ruling is final.

d. Students who do not pay fines during the current semester will not be able to register for the next
semester. Diplomas and transcripts cannot be obtained until all financial obligations are met.

e. Employees who do not pay their fines will be subject to dismissal pursuant to Article 60 of
Chapter 133 of the General Statutes of North Carolina.

Handicapped Parking

Special parking facilities are available for students with physical disabilities in cars and vans. Spaces are marked
appropriately throughout campus. All vehicles parked in a designated handicapped parking area must display a
Handicapped License Plate or Handicapped Parking Placard. Persons parked illegally in designated handicapped
parking spaces are in violation of General Statute 620-37.9 and will be issued an illegal parking ticket by the
Lumberton Police Department with fines up to $100.00.

Privacy Rights of Parents and Students
Robeson Community College adheres to the guidelines developed by the Department of Education regarding the Privacy Rights
of Parents and Students.

The College provides students and parents of dependent student’s access to official records directly related to them and limits
dissemination of personally identifiable information without the student’s consent. Students enrolled at Robeson Community
College may review guidelines and procedures regarding the disclosure of student information in the “Educational Records”
section of this publication or on our website at www.robeson.edu/policy

Robeson Community College Logo

Robeson Community College owns its name, its seal, logo and images, and no one may use the name, seal, logo or images of
Robeson Community College on print or electronic communications without explicit permission. Permission is implied for uses
related to work at Robeson Community College; examples distinguishing such uses: using letterhead is permitted for official
correspondence but not for personal letters, and in the same way in cyberspace, using the college name and logo generally would
be permitted for official web pages but not for personal web pages. Similarly, while the name “Robeson Community College”
might appear on individual addresses or resumes for identification purposes, the official name of the college may not be used in
ways that imply endorsement, oversight or ownership without explicit agreement with the college. Robeson Community College
owns the domain name robeson.edu, and no one may use this domain address other than persons authorized by Robeson
Community College.

Smoking, Eating, Drinking and Radios
Smoking is not permitted in any building on campus. Ash trays are located at building entrances to dispose of
cigarette butts.

Snack machines are located in the Student Center and various locations on campus. Eating and drinking are not
allowed in classrooms, shops, or laboratories. Please use the trash containers located in the Student Center and
throughout the campus to properly dispose of trash.

Radios, “boomboxes” or personal stereos and recorders are not permitted in the student lounge, classrooms or
buildings except for instructional purpose or sanctioned campus activities. These devices are permitted on outside
areas of the campus as long as the volume is controlled and they do not disturb others.

The specifics of this policy may be found in the Counseling/Advising/Career Center and on the college’s website at
www.robeson.edu/policy.

Visitors

We welcome all visitors, and ask that they report to the receptionist area in Building 2 or the Office of Admissions in Building 13
upon arrival on campus. All visitors must be accompanied by a tour guide and are subject to the regulations of the school while
on campus. Former students are classified as visitors and must follow the same procedure. Any unauthorized personnel on
campus can be requested to leave the College’s premises. Refusal to leave the campus when requested will result in a request to
the appropriate law enforcement personnel for removal. Trespassing charges may be filed.
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College and Career Readiness

General Overview

The College and Career Readiness Division has the responsibility of administering the following programs: Adult
Basic Education, Adult High School, Adult Basic Education Transitions, English as a Second Language, Family
Literacy, and High School Equivalency. The purpose of these programs is to identify, enroll, and guide eligible
adults toward satisfying literacy needs and achieving a high school diploma or its equivalent as appropriate. Students
having a high school diploma or its equivalent needing to increase their proficiencies in mathematics and language
arts are also eligible to enroll in any applicable program.

Registration is free for all prospective students. Textbooks are provided by the college, and instructional materials
used have been prepared with an emphasis on individual needs and interests.

All adults 18 years or older are eligible to enroll in our basic education programs. Minors, 16-17 years of age, under
special circumstances, may enroll with permission from the public school superintendent.

Each enrolled student is evaluated to determine educational needs and periodically tested to assess progress toward
fulfilling goals. Upon completion of goals, students are either advised to further educational endeavors or referred to
programs toward developing technical and occupational skills.

Both daytime and evening classes are held in various communities throughout the county. Partnerships are created
with various community, state and federal agencies or institutions to enhance efforts toward eliminating functional
illiteracy.

Adult Basic Education (ABE)

The Adult Basic Education Program is designed to improve a person’s skills in mathematics and language arts. All
materials have been especially prepared for the adult learner.

Adult High School Program (AHS)

The Adult High School Program is designed so that adults may complete the requirements for the AHS diploma.
Skills to improve verbal and written communications, science, and social studies are emphasized as well as a variety
of electives are offered to allow students to earn units and graduate.

An AHS Diploma is awarded when test scores indicate that required achievement level has been attained, and when
required subject matter has been satisfactorily completed. This subject matter includes reading, English expression,
mathematics, science, and social studies. The diploma is awarded by Robeson Community College in affiliation
with the Public Schools of Robeson County. The AHS program is approved by the State Board of Education, and
meets all the requirements of higher learning.

High School Equivalency (HSE)

The High School Equivalency Program is designed for adults who have not completed high school and want to earn
an equivalent high school diploma. This equivalent is generally accepted on a basis equal to a high school diploma
for employment, military service, promotions, or further education. A fee is required prior to testing. Testing options
are available. For further information, please call 910-272-3614.

Family Literacy Education (Family Lit)

The Family Literacy Program encompasses the way parents, children, and extended family members use literacy at
home, work, school, and in their community life. Family Literacy classes provide interactive literacy activities
between parents and their children; provide training for parents regarding how to be the primary teacher for their
children and full partners in the education of their children; provide parent literacy training that leads to economic
self-sufficiency; and provides age-appropriate education to prepare children for success in school and life
experiences.
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Adult Basic Education Transitions (ABET)

The Adult Basic Education Transitions Program is designed to assist adults with intellectual disabilities to become
more independent and self-directing and to acquire skills to meet and manage community, social work and personal
adult responsibilities.

In addition, the ABET program was approved to implement the Project Search Program. Project Search is a unique,
business led, one-year school-to-work program that takes place entirely at the workplace. Total workplace
immersion facilitates a seamless combination of classroom instruction, career exploration, and hands-on training
through worksite rotations. Upon completion of this program students are assisted with finding jobs in their local
community.

English as a Second Language (ESL)

The English as a Second Language Program is designed for persons who have limited English proficiency.
Conversational English will be stressed, as well as vocabulary, spelling, and reading as it relates to everyday life. In
addition, instruction in citizenship will be provided for those adults wishing to seek U. S. Citizenship.

Faculty & Staff

Executive Staff

Members

President

Dr. William C. Aiken, Ed.D University of Tennessee

Executive Assistant for The President’s Office

Rose Avant A.A.S. Executive Secretary, Richmond Community College
Director of The Foundation and Development

Rebekah R. Lowry M.P.A., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke

Executive Assistant for The Foundation and Development
Regina Branch B.S., University of North Carolina at Pembroke
Vice President(s)

Tami B. George, M.S., East Carolina University; B. S., East Carolina University

R. Channing Jones, B.S., University of North Carolina at Pembroke

Bill Mauney, M.A., Appalachian State University; B.A., Appalachian State University
Instruction and Support Services

Members
Vice President

Bill Mauney M.A., Appalachian State University; B.A., Appalachian State University
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Executive Assistant for Instruction and Support Services

Sybil Boone A.A.S, Robeson Community College

Assistant Vice President/Director Student Support Center

Vacant

Assistant Vice President — Public Service and Applied Technologies

William L. Locklear M.A., Pembroke State University; B.S., Pembroke State University

Assistant Vice President — University Transfer and Health Sciences

Sheila Regan M.S., University of North Carolina at Chapel Hill; B.S., Pembroke State University
Assistant Vice President — College and Career Readiness

Rocky Peterkin M.A., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke

Director of Technology Enhanced Instruction

Melissa Oxendine, M.A.Ed., University of North Carolina at Pembroke; B.S., University of
North Carolina at Pembroke

Director of Institutional Effectiveness
Toni Sacry, M.A., Appalachian State University; B.S., Pembroke State University
Coordinator of Institutional Research

Connie Ivey, Business Technologies: M.S., Economics, North Carolina State University; B.S.,
Computer Science, Appalachian State University

Director of Learning Resource Services

Maryellen O’Brien, M.L.S., University of Buffalo; J.D., University of Buffalo Law School; B.S.,
Mercy College

Librarian

Shamella Cromartie, M.L.S., North Carolina Central University; B.A., Fayetteville State
University

Technical Assistant to The Director of Learning Resource Services

Glenda Durden, A.A.S., Robeson Community College

Business Services

Members

Vice President and Chief Financial Officer

Tami B. George, M.S., East Carolina University; B.S., East Carolina University
Executive Assistant for Business Services

Nickie Blanton, B.A., University of North Carolina at Pembroke
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Director Campus Security/Title IX Coordinator

Patricia B. Clark, M.A., Webster University; B.S.B.E., East Carolina University
Director of Facilities Services

Robert Gooding, B.S. Liberty University

Accountant

Lettie S. Navarrete, M.B.A., Campbell University; B.B.A., Campbell University

Vanessa D. Singletary, B.S., University of North Carolina at Pembroke
Accounts Receivable Officer

Kevin Hunt, B.S., University of North Carolina at Pembroke

Business Services Clerk

Saralene Britt, B.A., Ashford University

Accounts Payable Specialist

Estelle Wiggins, B.S., University of North Carolina at Wilmington
Grants Accountant

Ibreta Jackson, M.B.A., East Carolina University; B.S., University of North Carolina at
Pembroke

Payroll Specialist

Sally O. Carr, B.S., University of North Carolina at Pembroke; A.A.S., Robeson Community
College

Personnel Services Specialist

Pamela Romano, B.A., University of North Carolina at Pembroke; A.A.S., Fayetteville
Technical Community College

Purchasing Officer

Christy Musselwhite, A.A.S., Robeson Community College
Shipping & Receiving Clerk

Pauline Oxendine, Magnolia High School

Assistant Vice President and Chief Information Officer

Dustin Long, B.S., North Carolina State University
Technology Help Desk Manager

William Nikitah, Cummings A.A.S., Penn Foster College
PC Technician

Cyd Burgwyn, A.A.S., Robeson Community College
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Network Operations Manager

Wayne Grainger, B.S., International University of the Americas
Network Administrator

Jonathan Edwards, A.A.S., Bladen Community College

Network Technician

Heath Spivey, B.S., University of North Carolina at Pembroke
Network Technician

Randal Eric Whicker Jackson County High School

Workforce Development and Continuing Education
Members

Vice President

R. Channing Jones, B.S., University of North Carolina at Pembroke
Executive Assistant and Continuing Education Registrar

Jane Perry, B.S., University of Virginia at Wise

Director, Occupational Extension and Community Services

Jennifer Lowery, M.A., University of North Carolina at Pembroke; B.S., University of North
Carolina at Pembroke

Director of Grants and Sponsored Programs
Vacant
Coordinator, Human Resources Development

Angela Locklear, M.P.A., University of North Carolina at Pembroke; B.S., University of North
Carolina at Pembroke

Secretary, Occupational Extension/Community Services and Human Resources Development
Vacant

Director, Industry Services

Jo Ann Oxendine, B.S., Pembroke State University

Director, Small Business Center

Robert (Bob) Moore, B.S., Fayetteville State University

Secretary, Industry Services and Small Business Center

Debbie Bruce, B.S., University of North Carolina at Pembroke
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Director, Nurse Aide
Sheila Smith, M.A. Ed., American Intercontinental University; B.S.N., Barton College
Director, Emergency Medical Services

Eric Freeman, NREMT-P, CCEMT-P, Emergency Medical Science/Health Management: B.S.,
Western Carolina University
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Secretary, Health Sciences
(Emergency Medical Sciences, Radiography and Respiratory Therapy)

Melba Hester, B.S., University of North Carolina at Pembroke; A.A.S, Robeson Community
College

Coordinator, Fire Rescue

Robert Ivey, Lumberton High School

Secretary, Emergency Services Training Center

Tammy Bozeman, A.A.S, Robeson Community College
Compliance Officer/Law Enforcement

Barbara Sampson, A.A.S, Robeson Community College
Secretary, Law Enforcement

Melinda Chavis, A.A.S, Robeson Community College
UNIVERSITY TRANSFER AND HEALTH SCIENCE PROGRAMS

Members

Assistant Vice President

Sheila Regan, M.S. University of North Carolina at Chapel Hill; B.S., Pembroke State University
Secretary, Educational Services

Robin Blue, A.A.S, Robeson Community College

University Transfer English Division

Program Director, English

Crystal Q. Edmonds, English: M.A., University of North Carolina at Pembroke; B.S., Pembroke
State University

Faculty

Wendy L. Fields, Arts and Sciences: English: M.A.Ed., University of North Carolina at
Pembroke; B.A. University of North Carolina at Pembroke

Angela W. Lamb, Arts and Sciences: English: M.A.Ed., University of North Carolina at
Pembroke B.A., University of North Carolina at Pembroke

Sherry Lofton, Arts and Sciences: English: M.A.Ed., University of North Carolina at Pembroke
B.A., University of North Carolina at Pembroke

Daniela Newland, Arts and Sciences: English: M.A., North Carolina State University B.A.,
University of North Carolina at Pembroke

Deidra Sutton, Arts and Sciences: English: M.A., University of North Carolina at Pembroke;
B.A., University of North Carolina at Pembroke
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Dennis Watts, Arts and Sciences: ACA Instructor: M.A.Ed., University of North Carolina at
Pembroke; M.A., University of North Carolina at Pembroke; B.A., University of North Carolina
at Pembroke

University Transfer Humanities and Social Science Division
Program Director, Humanities and Social Science Division

Dr. Gaylyn Eddy, Arts and Sciences: Religion: Ph.D Vanderbilt University; M.A. Wheaton
Graduate School; B.A. Wheaton College

Faculty

Jim Brisson, Arts and Sciences: History and Sociology: M.A University of North Carolina at
Wilmington; B.A. University of North Carolina at Chapel Hill

Roy S. Raby, Arts and Sciences: History: M.S.Ed., University of Southern California; M.A.,
Fayetteville State University; BS Campbell University

Ivy Johnson, Arts and Sciences: Physical Education: M.A. University of North Carolina at
Pembroke; B.S., Exercise and Sport Science, University of North Carolina at Pembroke

Toni B. Sacry, Arts and Sciences: Director of Institutional Effectiveness, Psychology: M.A.,
Appalachian State University; B.S., University of North Carolina at Pembroke

Joey Hinson, Arts and Sciences: Psychology: M.A., Appalachian State University; B.A., North
Carolina State University

University Transfer Math Division
Program Director, Math

LaRonda Lowery, Arts and Sciences: Mathematics: M.A., University of North Carolina at
Pembroke; B.S., University of North Carolina at Pembroke

Faculty

Dr. Vanessa Chavis, Arts and Sciences: Mathematics: PhD University of North Carolina at
Greensboro; M.A., University of North Carolina at Pembroke; B.S. North Carolina State
University

Carla Deese, Arts and Sciences: Mathematics: M.A., University of North Carolina at Pembroke;
B.S., University of North Carolina at Pembroke

Cassandra Johnson, Arts and Sciences: Mathematics: M.S., Fayetteville State University; B.S.,
North Carolina Central University

Audrey Pait, Arts and Sciences: Mathematics: M.A., North Carolina State University; B.S.,
University of North Carolina at Pembroke
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University Transfer Science Division
Program Director, Science

Dr. Steven Singletary, Arts and Sciences: Chemistry: PhD., Massachusetts Institute of
Technology

Faculty

Jennifer Brown, Arts and Sciences: Biology: M.A., Science Education, University of North
Carolina at Pembroke; B.S., Science Education/Biology Emphasis, University of North Carolina
at Pembroke

David Gavasci, Arts and Sciences: Mathematics: M.S., Fayetteville State University; B.S.
University of North Carolina at Pembroke

Courtney Kilgore, Arts and Sciences: Biology: M.S., University of Central Missouri; BS in
Biology, University of North Carolina at Pembroke

Darlene Montesanti, Arts and Sciences: Science Education: M.A., University of North Carolina
at Pembroke; B.S., University of North Carolina at Pembroke

Krissy Smith, Arts and Sciences: Biology: M.S., University of South Carolina; B.S., Francis
Marion University

Health Sciences
Members

Department of Nursing Program Director

Dr. Eva Meekins Nursing: D.N.P., Gardner-Webb University; M.S.N., University of South

Carolina; M.H.A. Independence University; B.S., University of North Carolina-Greensboro
Secretary, Health Sciences
(Nurse Aide, Nursing and Surgical Technology)

Felecia Oxendine, A.A.S., Office Systems Technology, Robeson Community College
Faculty

Melissa Britt, Health Sciences: Nursing: M.S., East Carolina University: A.A.S., Robeson
Community College

Julee Cook, Health Sciences: Nursing: M.S., Walden University: A.A.S., Robeson Community
College

Marie Hedgpeth, Health Sciences: Nursing: M.S.N.; M.H.A., University of Phoenix; B.S.N.,
University of Phoenix; A.A.S., Southeastern Community College

Victoria Brewington Locklear, Health Sciences: Nursing: M.S.N., University of Phoenix; B.S.N.,
Grand Canyon University; A.D.N., Richmond Community College

Barbara Martin, Health Sciences: Nursing: M.S.N., Kaplan University; B.S.N., East Carolina
University
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Kelly Blackmon-Moran, Health Sciences: Nursing: M.S.N., M.E.D., University of Phoenix;
B.S.N., East Carolina University

Estella Rose Strickland, Health Sciences: Nursing: M.S.N., B.S.N., Walden University; A.A.S.,
Robeson Community College

Emergency Medical Science Program Director

Eric Freeman NREMT-P, CCEMT-P, Emergency Medical Science/Health Management: B.S.,
Western Carolina University

Clinical Coordinator

Toby Carter B.A., A.A.S., CCEMT-P, Emergency Medical Science: B.A. University of North
Carolina at Pembroke; A.A.S., Lenoir Community College

Nurse Aide Program Director

Sheila Smith M.A.Ed., American Intercontinental University; B.S., Barton College

Faculty

Angela Pait, Health Sciences: Nursing: Associate of Science, Southeastern Community College
Radiography Program Director

Candice Ward M.A.Ed., B.S., RT(R) Radiography: M.A.Ed., Ottawa University; B.S., Florida
Hospital College of Health Sciences; A.A.S., Cape Fear Community College

Clinical Director

Whitney Hester B.S. RT(R) Radiography: B.S. Pima Medical Institute; A.A.S., Robeson
Community College

Respiratory Therapy Program Director
Vacant
Director of Clinical Education

Danyelle Miray B.S., RRT-NPS Respiratory Therapy: B.S. East Carolina University; A.A.S.,
Robeson Community College

Surgical Technology Program Director

Vacant

Public Service and Applied Technology Programs

Members
Assistant Vice President

William L. Locklear, M.A., University of North Carolina at Pembroke; B.S., University of North
Carolina at Pembroke

Secretary, Educational Services

Robin Blue, A.A.S., Robeson Community College
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Public Service Programs
Basic Law Enforcement Technology
Program Director

Mickey Biggs M.P.A., Public Management, Criminal Justice: University of North Carolina at
Pembroke; B.A., Criminal Justice, University of North Carolina at Pembroke

Compliance Officer/Law Enforcement

Barbara Sampson, A.A.S., Robeson Community College

Secretary, Criminal Justice/BLET

Melinda Chavis, A.A.S., Robeson Community College

Cosmetology

Program Director

Rosita Pingol, Cosmetology: A.A.S., Mayland Community College
Faculty

Mary Ransom, Cosmetology: Diploma, Robeson Community College
Velma Worsley, M.A. University of Phoenix; A.A.S. Edgecombe
Culinary Arts

Program Director

Lester Locklear B.S., Johnson & Wales University; A.A.S., Johnson & Wales University
Faculty

Kendra V. Cummings, B.S., Business Administration, University of North Carolina at
Pembroke; A.A.S., Culinary Arts Technology, Johnson and Wales University

James Ingram, A.A.S Culinary Arts, Robeson Community College
Criminal Justice Technology

Program Director

Mickey Biggs M.P.A., Public Management, Criminal Justice: University of North Carolina at
Pembroke; B.A., Criminal Justice, University of North Carolina at Pembroke

Faculty

Terry Waheed Criminal Justice: M.S., University of Alabama at Birmingham; B.A., Berea
College
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Early Childhood
Program Director

Gwendolyn L. Chavis Early Childhood: M.A.Ed., Pembroke State University; B.S., Pembroke
State University

Faculty

Phoebe Chavis-Harris, Public Service: Early Childhood: M.A., University of North Carolina at
Pembroke: M.S.A., University of North Carolina at Pembroke; B.S., University of North
Carolina at Pembroke

Debra Lowry, Public Service: Early Childhood: M.A., Pembroke State University; B.A., Elem.
Ed., Pembroke State University; B.S., Sociology, Pembroke State University

Smart Start Staff

Angeline McGirt, Coordinator, Early Childhood Professional Development M.E., University of
North Carolina at Greensboro; B.A., Pembroke State University

Kathryn Carmical, Professional Development Coach; CLASS/MTP Specialist M.A.Ed.,
Pembroke State University; B.A. University of North Carolina at Greensboro

Applied Technology Programs
Business Technologies
Department Chairperson

Carolyn S. Watson M.B.A., Pembroke State University; M.S., Adult and Community College
Education, North Carolina State University; B.S., University of North Carolina-Chapel Hill

Secretary, Business Technologies
Sherita Stanley, B.S., Colorado Tech University; A.A.S., Robeson Community College
Faculty

Loretta D. Allen, Business Technologies: M.B.A., University of North Carolina at Pembroke;
B.S., University of North Carolina at Pembroke

Joy C. Bukowy, Business Technologies: M.B.A., The College of William & Mary; B.S.,
University of Nebraska

Connie lvey, Business Technologies: M.S., Economics, North Carolina State University; B.S.,
Computer Science, Appalachian State University

Michael Jacobs, Business Technologies: M.A.Ed., University of North Carolina at Pembroke;
B.S., Mathematics/Computer Science, University of North Carolina at Pembroke

Audra Harris, Business Technologies: M.B.A., University of North Carolina at Pembroke; B.S.,
University of North Carolina at Pembroke

Victor Scott Lamm, Business Technologies: M.B.A., University of North Carolina at Pembroke;
B.S., Business Management, North Carolina State University
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Valissa H. Lowery, Business Technologies: B.S., Business Administration; University of North
Carolina at Pembroke; M.B.A., University of North Carolina at Pembroke

Clifton Oxendine, Business Technologies: M.S., Technology Systems, East Carolina University;
B.S., Industrial Technology, East Carolina University; A.A.S., Computer Information
Technology, Robeson Community College

George Pate, Business Technologies: M.B.A., Pembroke State University; B.S., University of
North Carolina at Pembroke

Rodney M. Williamson, Business Technologies: M.A., Western Carolina University; B.S.,
Francis Marion University

Industrial Technologies
Department Chairperson

Harvey L. Strong Industrial Technology Programs: B.S., Athens State College; B.S., University
of Maryland

Faculty

Richard Hanchey, Industrial Technologies: Industrial Maintenance: A.A.S., Robeson
Community College

Michael Levinson, Industrial Technologies: Electrical Electronics: A.A.S., Robeson Community
College

Bobby D. Locklear, Industrial Technologies: Welding Technology: A.A.S., Bladen Community
College

Matthew McKnight, Electrical Electronics: A.A.S., Robeson Community College;
Industrial Technologies: Diploma Air Conditioning, Heating and Refrigeration, Robeson
Community College

William C. Smith, Industrial Technologies: Air Conditioning, Heating & Refrigeration: Diploma,
Robeson Technical Institute

College and Career Readiness
Members
Assistant Vice President

Rocky Peterkin, M.S., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke

College and Career Readiness Secretary
Vacant
Educational Coordinator

James Erick Mitchell, B.S.; Fayetteville State University
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Transition Coordinator

Terry Jackson, M.A., University of North Carolina at Pembroke; B.S., Chowan College
Chief HSE Examiner

Lynn Davis, B.S., Mount Olive College; A.A.S., Robeson Community College
Assistant Assessment Retention Specialist

Susan Barton, B.S., University of North Carolina at Pembroke; A.A.S., Robeson Community
College

Wendy Hardwick B.S., Mount Olive College; A.A.S., Bladen Community College
ABET Instructor

Bettie Brockington, B.A., University of North Carolina at Pembroke

Banessa McCormick, B.A., University of North Carolina at Pembroke

ABE Instructor

Tammy Chavis, M.Ed., Central Michigan University; B.A., University of North Carolina at
Pembroke; A.A.S., Richmond Community College

Erol Tinling, M.A., Christian Outreach Bible Institute; B.A., United Bible College and
Theological Seminary

HSE Instructor

Christopher Richardson, M.S., University of Cincinnati; B.A., University of North Carolina at
Pembroke

ABE/AHS/HSE Instructor

Artando Roberson, M.A., Troy University; B.S., Fayetteville State University; A.A.S., Robeson
Community College

ESL Instructor

Margo McRae, B.A., Fayetteville State University

Briana Rodriguez, MBA East Carolina University
Student Services
Assistant Vice President/Director Student Support Center

Vacant
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Admissions and Enrollment Services
Members
Director

Ronnie Locklear, M.A., University of North Carolina at Pembroke; B.S., University of North
Carolina at Pembroke

Recruiter

Patricia Locklear, M.P.A., Grand Canyon University; B.A., University of North Carolina at
Pembroke

Admissions Specialists

Linda G. Lowry, A.A.S., Robeson Community College
Angelena Hall, B.A., University of North Carolina at Chapel Hill
Secretary

Sherry Barnes B.S., University of North Carolina at Pembroke

Financial Aid

Members
Director

Teresa Tubbs, M.P.A., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke

Financial Aid Specialist
Susan Chavis, B.A., University of North Carolina at Pembroke

Laverna Emanuel, B.S., University of North Carolina at Pembroke

Tela Lambert, M.S., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke; A.A.S., Robeson Community College

Brian Nolley, B.S., University of North Carolina at Pembroke

Records and Registration
Members
Director of Records and Registrar

Beth Carmical, M.S., University of North Carolina at Pembroke; B.A., University of North
Carolina at Pembroke

Assistant Registrar

Betty D. Mclntyre, A.A.S., Robeson Community College
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Secretary
Carla Locklear, A.A.S., Robeson Community College
Student Support Specialist

Allen P Tencati, Jr., B.A., American Military University; A.A., Robeson Community College;
A.A.S., Robeson Community College

Student Support Center

Members

Assistant Vice President/Director Student Support Center
Vacant

Counselor

Ronnie Sampson, M.A.Ed., Pembroke State University; B.A., University of North Carolina at
Pembroke

Counselor
Vacant
Disability Services Specialist

Cynthia Quintero, M.A.Ed., University of North Carolina at Pembroke; B.A., Gardner-Webb
University

Sign Language Interpreter/Student Services Specialist
Katherine Gable, B.A., University of Northern Colorado; A.A.S., St. Louis Community College
Secretary

Kim Jacobs, A.A.S., Robeson Community College

THE LEARNING CENTER (TLC)
Member(s)

Director

Dr. James M. Bass, Ed.D., Fayetteville State University; M.A., University of North Carolina at
Pembroke; B.A., University of North Carolina at Pembroke
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Workforce Development and Continuing Education
[STILL BEING UPDATED]
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