SMALL BUSINESS CENTER

For More Information Contact:
Karen Lesane, Admin. Assistant; (910) 272-3630; klesane@robeson.edu or

Bob Moore, Director; (910) 272-3631; bmoore(@robeson.edu

About The Small Business Center

If yvou have been thinking about opening a small business, your first stop should be the Small
Business Center of Robeson Community College. The Small Business Center is designed to
meet the training needs of the area’s small business owners as well as entrepreneurial training
for those wishing to “become their own boss.” Training sessions are offered as seminars,
workshops, and short-term courses, most of which are free. The Small Business Center also
offers confidential business counseling at no charge to individuals wishing to start a new
business or expand an existing business. Assistance is available in writing business plans,
marketing and advertising, locating sources of capital, understanding and improving vour
credit, management and supervision, market research, personnel, and other business related
subjects. Appointments are scheduled at times convenient to the client. To schedule a
counseling session, please call Bob Moore at 910-272-3631.

GATE: New Program To Help Unemployed Workers

Start Their Own Business

GATE (Growing America Through Entrepreneurship) is a new program as of April 2009 that
is offered by the US Department of Labor through the North Carolina Community College
Svstem. GATE is for dislocated workers (laid-off) in the 85 rural counties of the state. It provides
educational assistance directly related to starting and operating a new business.

GATE operates as a scholarship program available to qualified individuals. It provides for an
assessment of vour entrepreneurial skills, business and entrepreneurship courses, and focused
one-on-one business counseling.

You will be introduced to a statewide network of business resource professionals. Those who
complete workable business plans will be able to apply for a microenterprise loan (Note: GATE
DOES NOT AWARD GRANTS to individuals or businesses).

RCC works closely with the Employment Security Commission to award GATE scholarships to
qualified individuals. For more information about this exciting program, call Bob McKee at 910-

272-3447 or email bmckee@robeson. edu

The ABCs Of Starting A Business — No Fee

Olkay, so yvou want to start vour own business. Attend this seminar to learn the basics and
learn more about the free resources that can assist vou in helping to make vour small business
become a reality. This seminar will provide insight on understanding the current economy and
vour local competition and how that may affect yvour business decision. Learn about strategic
planning and decide how to structure vour business legally. Please reserve vour seat by
calling 910-272-3630 or 910-272-3631.

T 6:00 pm - 9:00 pm  05/11/10 RCC, Room 901 Spry

Access To Capital-How To Finance Your Small Business- No Fee

Gaining access to capital has become a primary concern for most small businesses. Are banks
lending? What are they looking for? How do yvou qualify for a small business loan? Access to
capital is one of the pillars of success for small businesses. This seminar will provide key
perspectives on the requirements to obtain a small business loan. It will also provide the ABCs
of lending programs available through the US Small Business Administration. Please reserve
your seat by calling 910-272-3630 or 910-272-3631.

W 1:00 pm - 4:00 pm 05/19/10 RCC, Room 901 Spry



Credit 101 — No Fee

Credit is the lifeblood of every business. Having good credit and being “bankable” and
“lendable” is the key to success for almost any small business. How is yvour credit? Do yvou
know vour credit score? Can vou get a loan if and when yvou need one? Are vou protected from
identity theft? Find out how to protect your valuable credit rating and put it to use as a key asset
within vour small business. This seminar will provide tips and lead discussion on how to build
good credit and how to keep a strong credit rating. It will also provide information on lending
programs available through the Small Business Administration. Please reserve your seat by
calling 910-272-3630 or 910-272-3631.

W 6:00 pm - 9:00 pm 05/19/10 RCC, Room 901 Spry

Pre-Venture Orientation-No Fee

The Pre-Venture Orientation (PVO) is an SBTDC entrepreneurship education service designed
to provide client participants with an introduction to the SBTDC including resource information,
marterials, and next steps for determining business feasibility and creation. The PVO is designed
primarily for emerging business clients; however, a broad range of individuals and organization
representatives may participate. Attend this seminar and learn about the Small Business
Technology Development Center (SBTDC), their services and programs. Please reserve your
seat by calling 910-272-3630 or 910-272-3631.

TH 6:00 pm - 8:00pm 06,/03/10 RCC, Room 901 Wilkerson
T 6:00 pm - 8:00 pm  08/10/10 RCC, Room 901 Wilkerson

Doing Business With The Government — No Fee

The Government is buyving!! Does yvour business have a service or product the US Government
can buv and use? If vou have an interest in promoting and marketing vour business to the
Government, this seminar will help get vou started. Learn all about SBA 8a and HUBzone
federal procurement program for minority, women-owned, and veteran-owned businesses.
This seminar will include key government links and points of contact for small business access
to federal contracting opportunities. Please reserve your seat by calling 910-272-3630
or 910-272-3631.

T 6:00 pm - 9:00 pm  06/15/10 RCC, Room 901 Spry

How To Get The Most Benefit From Your Blackberry —

“Bring Your Own Lunch”-No Fee

A recent survey revealed that there are more users of the Blackberry than any other smart
phone in the United States. If you currently own or vou are thinking about purchasing one
of these devices, do vou fully understand their capabilities and how they can save you time
and money. In this two hour “lunch and learn” seminar, vou will learn all the features a
Blackberry offers and how simple they can be to operate. Start getting the maximum use and
benefit from this wonderful device. It is “so much more than just a phone.” Note: This is
a “lunch and learn” seminar where you bring your own lunch. Please reserve your
seat by calling 910-272-3630 or 910-272-3631.

TH 12:00 pm - 2:00 pm 07/15/10 BB&T Conference Room Pittman
Workforce Development Center



Beginning Real Estate Investing-No Fee

This seminar is designed to assist the beginning investor as well as the individual buying a home
for the first time. Learn how vou can locate and purchase foreclosed properties using several
creative, proven methods and why investing in real estate can provide immediate and future
returns. Whether you are seeking part-time income or a career in real estate investing, this
seminar will guide vou towards vour success. Please reserve vour seat by calling 910-272-
3630 or 910-272-3631.

™ G:00 pm - 9:00 pm 08/05/10 RCC, Room 901 Warts

REAL

(Rural Entrepreneurship Through Action Learning)

REAL is a unigque and nationally recognized program for individuals interested in opening

or expanding their own small business. Participants in this “hands on” course identify and
develop necessary skills, scan the community for small business opportunities and prepare a
business plan that includes a financial and marketing plan. Past graduates of this course have
opened many businesses since the fall of 2004. Participants who successfully complete the
course are eligible to apply for a revolving loan fund for start-up capital. The many sources of
capital are discussed in length during this class. Reserve yvour seat now by calling 910-
272-3630 or 910-272-3631.

T&TH 6:00 pm - 9:00 pm 08,/17,/10-09,/02/10 RCC, TBD McKee

Starting A Small Business For Under $100 Dollars WNO Fee

You CAN start a small business for under $100 dollars. What skill or idea do yvou have that
could be the basis for a small business? In this program vou will learn:

* The tyvpes of businesses that can be started for under $100 dollars
* How to make sure vour business is legal

* How to find the $100 dollars needed to get started

* How to market yvour business using low cost methods

* How to grow yvour business once it is started.

Make plans now to join presenter Mike Collins for this new and informative seminar. Start
now to make yvour dream of owning vour own business a reality. Please reserve yvour seat
bv calling 910-272-3630 or 910-272-3631.

T&TH 6:00 pm - 9:00 pm 06,/10/10 RCC, Room 9201 Collins

Word Of Mouth Marketing W No Fee

Word of Mouth Marketing is the best kind of marketing if vou know how to “play the game.”
You can generate Word of Mouth Marketing by following three very easyv steps. In this
program vou will learn:

* Who likes to tallk about vour business and how to encourage them

* Three types of one-on-one marketing that presently exist

* 101 low cost marketing ideas

* How to make sure yvour customers keep coming back

* How to market your business on television and in the newspaper for free

Join presenter Mike Collins for an evening of fun and information. Learn how to make sure
everyone is talking about vour business and how to insure the comments are favorable,

Please reserve your seat by calling 910-272-3630 or 910-272-3631.

T™H G:00 pm - 9:00 pm 06/17/10 RCC, Room 901 Collins






